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Eight years ago in 

September 2001 in 

Canberra, Australia, the 

very first Mental Health 

First Aid (MHFA) course was conducted. 

Betty Kitchener and her husband Professor 

Tony Jorm developed this curriculum in 

their own time as a community service 

just for their home city. They never 

envisaged that it would spread beyond 

Australia, let alone beyond the small city 

of Canberra. 

Amazingly, the MHFA Program has now 

spread to the following 15 countries: 

Cambodia, Canada, England, Finland, Hong 

Kong, Japan, New Zealand, Northern 

Ireland, Scotland, Singapore, South Africa, 

Sri Lanka, Thailand, USA and Wales.  

Betty and Tony never advertised this course, 

save from the information on 

the MHFA Australia website, 

which was originally set up by 

their daughter Ruth and 

subsequently enhanced by 

Ruth’s husband. The spread of 

the course can only be 

attributed to the facts that it 

was the right course at the 

right time in our history and 

that it was well evaluated 

with excellent long-term 

outcomes (www.mhfa.com.au/

evaluation.shtml). 

The standard 12-hour MHFA 

course   provides information for 

adults helping other adult 

members of the public or family 

and friends. In 2007, a 14-hour 

Youth MHFA course (adults helping 

adolescents), and a 14-hour 

Aboriginal and Torres Strait Islander MHFA 

course (adults helping Australian Indigenous 

people) were launched. In 2008, an e-

learning version of the standard MHFA 

course was released on a CD-ROM.  

Solid evaluation is undertaken on each new 

MHFA training course. Our latest completed 

research project, which has taken 3.5 years, 

has been to develop MHFA Guidelines for 

some developing mental illnesses 

and also for some mental health 

crises (www.mhfa.com.au/

Guidelines.shtml). Now that 

these MHFA Guidelines are 

complete, we are incorporating 

them into our current curricula 

and releasing second editions of 

the Adult, Youth and Aboriginal 

MHFA programs in early 2010. All 

MHFA International is an informal alliance of the various MHFA programs currently in the following 16 countries: 
Australia, Cambodia, Canada, England, Finland, Hong Kong, Japan, New Zealand, Northern Ireland, Scotland, Singapore, 
South Africa, Sri Lanka, Thailand, USA and Wales.  

 

Welcome to the inaugural Mental Health First Aid 
(MHFA) International Newsletter  

 
This newsletter contains items submitted by some of these MHFA programs. A MHFA International 

website is under construction and will act as a portal linking to the websites of the various  
MHFA international organisations.  

currently accredited 850 MHFA Instructors 

will be updated in these new materials in 

one day workshops conducted around 

Australia during 2010. 

The MHFA Australia Training and Research 

Program are presently investigating how to 

establish a MHFA International Organisation. 

It is envisaged that this organisation will: 

• hold the MHFA Guidelines 

• perhaps facilitate accreditation 

• be a source of information for all 

the MHFA programs around the 

world 

• organise a regular MHFA 

international conference or session 

at other international conferences 

• host an international MHFA website  

• assist new countries that want to set 

up MHFA training programs. 

www.mhfa.com.au 

Left: MHFA Australia Adult Manual.  

Above: MHFA Training and Research team with MHFA 
mascot - ALGEE the koala. 



 

Linda Yeung is a MHFA Master Instructor and Senior 

Counsellor (Clinical Psychologist) for the Counselling and 

Person Enrichment (CoPE) program, part of the Centre of 

Development and Resources for Students at The 

University of Hong Kong. Linda introduced MHFA to HKU.  

MHFA has been very popular at Hong Kong University (HKU), 

and the demand continues to increase. From February 2007 

to July 2009, 343 participants completed the MHFA Hong 

Kong training at HKU. 

In addition to offering the course to the students at HKU 

who are involved in mental health promotion and 

enrichment programs, they now provide MHFA HK training to 

university staff, medical students and nursing students. 

MHFAiders (staff and students) play an important role in 

supporting students who seek counselling throughout the 

academic year.  

MHFA Hong Kong at HKU plan to organise reunions for 

MHFAiders, so that they can refresh their knowledge, share 

experiences and celebrate the growth of the program. They 

are also looking to conduct research on the effectiveness of 

MHFA Hong Kong at HKU. 

MHFAiders at HKU have a motto similar to 711 stores in Hong 

Kong, which is, “There is always a store around”. Their 

motto is:  

“There is always someone around”.  

MHFA Hong Kong at 

Hong Kong University 

The Mental Health Association of Hong Kong 

brought Betty Kitchener over in March 2004 and 

September 2005 to train a large team of MHFA 

Instructors in Hong Kong (HK). The Association has 

produced its MHFA manual and teaching materials 

in Chinese and since December 2008, has been 

conducting MHFA Instructor training courses. 

Prudence Wong, a MHFA HK Instructor, provides 

an update on MHFA at The Mental Health 

Association of Hong Kong 

For the year 2008-2009, The Mental 

Health Association of Hong Kong has 

organised 51 MHFA courses, which had approximately 1200 

participants. Participants were mostly from the general public, but 

there were also employees in government departments, social 

welfare agencies, corporate organisations and college students. 

Feedback has been positive, and most of the participants have been 

recommending MHFA to their friends, as a way to enhance their 

mental health knowledge. 

The Mental Health Association of Hong Kong had organised two MHFA 

Instructor Training courses in the past year. At present, 30 MHFA 

Instructors have been trained. The instructors are all experienced 

mental health professionals, such as social workers, clinical 

psychologists, counselors and nurses. Instructors have a shared 

mission to promote mental health awareness in the community. The 

Association will continue to conduct MHFA Instructor Training courses 

regularly.  

The Association has introduced MHFA to mainland China, now in the 

Guangdong area. They have organised two MHFA courses for their 

staff who work for people who’ve experienced mental illness, as part 

of their on the job training. MHFA believes that these staff members 

will be of great service to their community. Therefore training in this 

format will continue. That is, more Chinese professionals will be 

attending MHFA courses. 

Funds have been received to promote MHFA in HK. Hence, the 

Association has organised promotional talks to be given to different 

sectors of the community. Up until now, nearly 1000 people have 

attended the promotional talks, which aims to introduce MHFA and to 

encourage people to attend a MHFA course. The promotion campaign 

is a three-year project, continuing until 2011. 

 

MHFA Hong Kong at The Mental 
Health Association of Hong Kong 

www.mhfa.org.hk 

At present, MHFA at Hong 

Kong University has one 

Master Instructor and 

one Instructor. Both of 

them are experienced 

and devoted clinical 

psychologists who are 

enthusiastic about 

promoting mental 

health among the youth 

population. 

 

Above. L-R: Ms Robby Lai and Miss Linda Yeung, with 

ALGEEs. 

MHFA Trainers at HKU  

Above: MHFA Hong Kong Manual. 
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MHFA HK Instructor course September 2009, at the 

Mental Health Association of Hong Kong. 

Above: HKU staff who completed MHFA Hong Kong. 



 

MHFA England’s 7-day Instructor 

program has been accredited by the 

Royal Society for Public Health 

(RSPH). The accreditation has entailed 

a rigorous review of all aspects of the 

course and provides an independent          

reassurance of the quality,                 

implementation and content. 

Professor Richard Parish, Chief 

Executive of the RSPH commented:  

“With at least a quarter of Britons 

experiencing at least one mental 

health problem at some time, the 

RSPH is pleased to be supporting this 

important initiative in improving 

mental health and well-being”.    

The 7-day program has temporarily sat 

within the successor body of NIMHE 

(National Institute of Mental Health in 

England), the National Mental Health 

Development Unit (NMHDU). MHFA 

England has been working with The 

Centre for Public Innovation (CPI) to 

become a self-sustaining social 

enterprise, and in October 2009 MHFA 

England became a Community Interest 

Company. This means that MHFA 

England Instructors now have more 

opportunities to influence the 

development of MHFA England.  

They are also currently working on 

revising the course materials. The 

broad structure remains the same, but 

feedback from course participants 

and instructors, both on training 

courses and at the conference, are 

being included. A new version of the 

Instructor’s Kit will also be launched. 

It is likely that workshops to 

introduce the new materials will be 

held at the Instructor Development 

Event(s). The evaluation forms have 

been amended. They now contain a 

before and after question, where 

participants rate their confidence 

and understanding before and after 

the course.  

The first National MHFA England 

Conference was held in December 

2008. The event attracted an 

audience of 250 people, who 

included MHFA England Instructors 

and representatives from public 

sector organisations and private 

companies. As well as featuring 

remarkable presentations, sessions 

facilitated by the MHFA England 

National Training Team were held 

for networking and developmental 

opportunities for MHFA Instructors. 

New MHFA England delegates also 

had the opportunity to attend MHFA 

England training taster sessions, 

delivered by the instructors. They 

also held their first networking 

event, which took place in November 

2008. 
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Chris Morgan is one of the 

founding  members of the MHFA 

National Training Team in 

England, and is now also working part time as MHFA 

England Business  Development Manager.   

Since November 2007, Chris has been involved in training 13 

cohorts of MHFA England Instructors, and he personally 

mentors 47 Instructors in the London and South East region of 

England. 

Chris joined the South East Development Centre of the 

National Institute for Mental Health in England (NIMHE) in 

March 2004 as a Development Consultant for Suicide 

Prevention, taking on the Program Lead role in January 2006. 

Chris has a background in management, having been a 

company director, then managing director, of a family-owned 

engineering company, for 25 years. 

Following the closure of the firm and a period of personal 

experience of severe depression, he started work in the 

voluntary sector, particularly with two local MIND 

associations. Chris is Chair of the Sevenoaks and Area Mental 

Health Awareness Group, which provides mental health 

awareness workshops in South West Kent to voluntary, 

statutory, and health service organisations. He also gives 

business advice, does consultancy work in the voluntary 

sector, and teaches bridge. Chris holds an MBA from London 

Business School.     

Abi Grant, a writer, journalist and 

MHFA England Instructor, who is 

passionate about the necessity and 

effectiveness of MHFA. 

“Hey Abs, what are you doing next 

week?” asked my friends. “Attending a suicide prevention 

course”, I replied. Cue blank expression … That sums up a lot 

of people’s reactions to mental health and suicide – they 

simply don’t know what to say (if I’d said cancer or anything 

involving children, the response would’ve been different). 

This is why the MHFA course is both necessary and effective.  

Simple without being simplistic, and serious without being 

solemn (some of the team exercises are even fun), it provides 

you with a language, strategies and the confidence to 

challenge everyday prejudices and stereotypes, and of 

course, to help prevent suicide. The information is cleverly 

constructed and the discussions on my course were well 

handled by our diligent and thoughtful team leaders.   

A surprise to me was how much I enjoyed meeting the others 

on my course; like-minded people with their own reasons for 

being there, who generously shared their personal 

experiences around mental health, and I’m pleased to say 

several have become friends. For too long mental illness has 

been the red headed stepchild at the public health party. 

MHFA is leading the way in spreading the news that with early 

intervention, professional support and self-help strategies, 

mental illness need not be the end of the world.  

The importance of 
MHFA England 

MHFA England  
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www.mhfaengland.org.uk 

Earlier this year, the 

Department of Health 

in Thailand adopted 

and adapted the MHFA 

Adult Manual. 

Psychiatrist Dr 

Benjaporn Panyayong, 

a Director within the 

Department of Mental 

Health, is leading this 

program. 

 

 
 

 

 
 

 MHFA Thailand  

Above: MHFA England Manual. 

Above: ALGEE in Thai  
dancing costume. 

Above: MHFA Thailand 
Manual. 



 

Training MHFA Northern Ireland 

Instructors  
way, no matter how small, that’s a 

result.” 

Credit must be given to the 

accomplished Instructors at MHFA 

Ireland, for their passion and ongoing 

commitment. MHFA Ireland are looking 

forward to the recruitment and training 

of a new cohort of Instructors later in 

2009. Marie Dunne, Health 

Promotion Specialist from 

Western Health and Social 

Care Trust, is one of the first 

MHFA Ireland Instructors. She 

commented: 

“I have had the privilege of 

being trained as one of the 

first MHFA Ireland Instructors and to 

date I have delivered over 30 courses. 

The delivery model we chose was to 

deliver the training in partnership with 

the voluntary sector, co-facilitated with 

experts by experience. This approach 

has further enriched the program and 

has been shown to be good practice. 

MHFA Ireland continues to grow from 

strength to strength, which is evident 

from participants’ feedback and the 

increased demand for the course.”  

Michelle McMaster, Mental Health 

Promotion Coordinator for HSC Public 

Health Agency, praises the 

commitment of MHFA Northern 

Ireland’s Instructors. 

In early 2009, Betty Kitchener              

co-facilitated the 5-day Adult MHFA 

training in Northern Ireland, for 27 

trainee Instructors, using the 

new MHFA Ireland materials. 

The new Instructors are 

representatives from the 

following sectors: education, 

health, criminal justice, 

voluntary, community and 

statutory. The standard of 

trainees was extremely high and 

everyone passed with commendation 

from Betty who commented:  

“I believe Northern Ireland is ready for 

this public education course and I’m 

thrilled to see the expertise and 

enthusiasm that the Northern Ireland 

MHFA team have put into the 

modification and roll out of this 

program.” 

Since completion of this training, the 

program has rolled out across Northern 

Ireland. Feedback from a participant of 

the course reflects the success of the 

program to date: 

“This course has definitely improved my 

knowledge of mental health ... and 

provided a basis for skills to deal with 

situations I would have steered away 

from before. I thoroughly enjoyed the 

two days … I learnt that I do not have 

all the answers but if I can help in any 

Above. L-R: Deirdre McNamee, Michelle    
McMaster, Dr Gaffney & Betty Kitchener.   

“Credit must be 

given to MHFA 

Northern Ireland’s 

accomplished In-

structors for their 

passion and ongo-

ing commitment.” 

In late 2007, a group of young enthusiastic 

psychiatrists, led by Dr Yuriko Suzuki, wishing 

to improve psychiatric skills in university 

medical students, attended some MHFA training 

in Melbourne, Australia. They then wrote 

the  MHFA Japan (MHFA-J) Manual which was 

piloted to medical students, with 6-months 

follow-up data being collected.  

The MHFA-J manual is being  well-received and 

has been distributed to medical colleagues, 

related committees, the Ministry of Health and 

a taskforce in the Ministry of Education. 

Currently the MHFA-J manual is being used in a 

publicly funded research project. After the 

research period is complete in March 2010, it is 

hoped that the MHFA-J project will run on a        

non-profit business model.  

MHFA Japan 

Above: MHFA-J Manual. 

MHFA 
Northern 
Ireland 
 

Mental Health First Aid 

was first delivered in 

Northern Ireland  as part 

of a pilot program 

responding to the needs 

of young people in a 

cross-border area between Northern Ireland and 

the Republic of Ireland.  

Deirdre McNamee, Senior Manager for Public 

Health, Public Health Agency (PHA), commented:  

“In Northern Ireland approximately one in five 

people show signs of a possible mental health 

problem, yet knowledge and understanding of 

mental health is limited. Through the delivery of 

MHFA we hope that there will be greater 

awareness of mental health issues and increased 

understanding of how to deal with them.”  

The pilot was the result of collaboration between 

the Health Promotion Agency (HPA) (whose 

responsibilities have now transferred to the PHA), 

Cooperation and Working Together (CAWT) and 

Aware Defeat Depression, whose Development and 

Quality Director, Judy Colhoun, commented:  

“Aware Defeat Depression has been committed to 

bringing MHFA training to Northern Ireland since 

2004 and we were delighted to be involved in the 

pilot program with CAWT and the HPA.” 

During the pilot,15 Instructors delivered the course 

to over 230 participants from a range of 

backgrounds, using materials from the MHFA 

Scotland program. An evaluation of the pilot 

overwhelmingly indicated that participants 

welcomed the training and felt that it enabled 

them to recognise the symptoms of mental illness 

and that it provided them with the confidence, 

skill, motivation and knowledge to offer help.  

Due to the success of the pilot, and in response to 

increasing demand for MHFA training, the HPA 

worked with Instructors and a specialist reference 

group to adapt the materials specifically for use in 

Northern Ireland.  

Above. Aware Defeat Depression representatives  
L-R: Sharon Sinclair, Judy Colhoun, Pat Lynch & 
Rachel McCullough. 
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Above: MHFA Ireland 
Manual. 



 

In an ambitious project, funded by 

the Welsh Assembly Government, 

Mind Cymru has trained trainers to 

teach MHFA and coordinate the roll 

out of MHFA Wales throughout 

Wales. Last year they began 

recruiting and training people from 

across Wales to become MHFA 

Wales Instructors. Now Instructors 

are delivering the two day course 

in their area of Wales. Kim Pugh, 

Project Manager of Mind Cyru’s 

MHFA, commented:  

 “People from all sorts of 

backgrounds have become 

Instructors. We’ve had people 

from the prison sector, voluntary 

organisations, the ambulance service and 

individuals coming forward independently.  

There is a stigma associated with mental 

health problems. People are often ashamed 

to discuss mental health with family, friends 

and work colleagues. They may also be 

reluctant to seek support because of their 

concerns about what others will think of 

them. MHFA Wales 

Instructors train participants 

in how to address and resolve 

these issues. By the end of 

August, over 2,500  people 

will have attended the 12 

hour MHFA Wales course. 

Those who benefit the most 

from MHFA courses seem to 

be those with the least 

experience in the mental 

health field.” 

The Welsh Assembly 

Government and Mind 

Cymru have made MHFA 

Wales accessible to a wide range of groups 

and individuals across Wales. Key groups of 

people include those who work in the 

Ambulance Service, Welsh Police Forces 

and Prison Service, JobcentrePlus centres, 

primary health and social care areas, 

further and higher education institutes, 

support workers in a variety of settings, 

voluntary and community organisations, and 

other workplaces.  

Above: Marina Ballinger, from Mind Cymru, 
is the MHFA Regional Coordinator of South 
Wales and a MHFA Instructor. 

Left: MHFA South Africa’s logo.  

Story telling is a cultural heritage of every African and 

this logo was chosen to depict the story of MHFA South 

Africa. The logo captures the colours of dark clouds, early 

warning signs of looming storms and challenges. At the 

end of the storm there is lush green growth from the rain. 

There is hope and light captured by the streak of orange, 

which is a reminder that together we can learn and better 

prepare for the next episode. 

Left: Geoff Smith is a 
volunteer at Mind Cymru 
and was a participant at the 
12-hour MHFA Wales course.  

“As a volunteer for Mind Cymru ... I did not 

expect to learn anything new. I thought it 

would be aimed at people who have little or 

no experience of mental health issues. It is, 

but it’s also of benefit to people who have 

some, or even a lot, of experience. After 

attending, and enjoying, the training I 

believe most people from all walks of life 

would benefit from this course …” 
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MHFA Wales made accessible to a wide range of people 

“I am so pleased to be a part of 

this new training initiative in 

Wales. This is an exciting step 

forward in understanding mental 

health issues, whilst tackling the 

stigma, fear, ignorance and often 

helplessness which many people 

can encounter …” 

Above: MHFA Wales Manual. 

Veena Mishra is a MHFA South Africa  

Instructor who has been instrumental in 

adapting the MHFA material for the South 

African context. Veena discusses the 

positive support MHFA has received in 

South Africa, and her gratitude because of 

South Africa’s lack of mental health 

resources.  

MHFA South Africa was launched in February 

2009 in Johannesburg, South Africa, with the 

support of various non government 

organisations and Betty Kitchener. Since then 

there has been a massive drive to position 

the course as a viable tool to increase 

mental health literacy by providing 

information to family and friends of people 

developing or experiencing mental illness. 

This has led to articles being published in 

professional nursing magazines as well as 

mass media magazines such as Psychologies.  

As part of mental illness month in July,  

MHFA South Africa’s affiliated psychologists 

and psychiatrists discussed the program on 

TV and radio. This massive public awareness 

campaign created momentum for outreach 

into rural areas where the program is most 

needed. The current cohort of trainers has 

been selected to deliver the program in 

various ethnic languages in anticipation of a 

roll out to rural areas. Marketing has also 

been predominantly in ethnic languages 

which has made the product accessible to a 

larger group of people.  

An art competition was held to source images 

from people experiencing mental illness, for 

the MHFA South Africa manual and marketing 

material. This competition was well received 

by support groups across the country. 

Artwork was chosen from Desi Burton 

(pictured below), a recovering patient of 

Obsessive Compulsive Disorder, and an 

acclaimed South African artist Sara Michele 

Redlinghuys, who experienced Bipolar 

Disorder. 

Currently the program is being delivered to 

corporate and private rehabilitation centres 

as five separate modules, which creates 

flexibility of choice and makes attendance 

feasible for busy professionals. MHFA South 

Africa has also been approached to 

incorporate the program into an HIV/AIDs 

program for healthcare workers. 

Given the severe lack of resources in the 

mental health area in South Africa, the 

program has received positive support from 

both national and provincial governments. 

The challenge remains to accredit the 

program as part of continuous professional 

development to up-skill non-healthcare 

professionals in MHFA and to source funding 

for rural deployment. In the meantime, 

MHFA South Africa is actively engaging 

stakeholders in primary healthcare to 

sensitise them to the concept of sharing the 

burden of crisis management through early 

intervention, at a community level. 

MHFA South Africa 
www.mhfasa.co.za/about.htm  

www.mhfa-wales.org.uk 

Left: Paper collage 

artwork by Desi 

Burton. 



 

Dr Angelina Chan, a Senior Consultant 

Psychiatrist and the Program Director of 

MHFA Singapore, discusses the development 

of MHFA Singapore.   

The MHFA program was introduced to 

Singapore in 2006. A group of seven 

Instructors from The National University of 

Singapore and community agencies were 

trained by Mr Len Kenowski, former Program 

Deputy Director of MHFA Australia, to provide 

MHFA training under their respective 

organisations.  

The program received favourable feedback 

and with the increase in requests for the 

course, there was a need to establish a local 

program, MHFA Singapore, to make the 

training more applicable and readily available 

to the larger community in Singapore. 

In Jul 2007, a Memorandum of Understanding 

(MoU) was signed by MHFA Australia and 

Changi General Hospital. The purpose of the 

MoU was to improve mental health literacy 

among Singaporeans based on: 

• sound scientific evidence and expert 

consensus 

• high standards in teaching of 

Instructors in MHFA 

• dissemination of the MHFA program. 

The development of the MHFA Singapore 

manual was made possible by the invaluable 

support and guidance from Betty Kitchener 

and Professor Tony Jorm. 

 

MHFA Singapore received a grant from 

Luncbeck Institute, which is a non-profit 

education forum whose vision is to contribute 

to the improvement of the quality of life for 

people with neurological and psychiatric 

diseases, through educational activities. This 

unrestricted educational grant made the 

development and publication of MHFA 

Singapore course materials possible. 

Since the official launch of MHFA Singapore in 

December 2007, three MHFA Singapore 

Instructor courses have been conducted. 

There are currently 29 MHFA Singapore 

Instructors. So far, 37 MHFA Singapore 

courses for members of the community have 

been conducted, and 855 participants have 

been trained. The course participants have 

mainly been from the health and tertiary 

education sectors.  

As Singapore is an ageing population, it is 

important to improve the mental health 

literacy of the people who provide care to 

the elderly. Hence a 12-hour MHFA Singapore 

Older Persons course was developed and 

launched in December 2008. This course 

includes a module on confusion in the older 

person, which is a common presentation in 

dementia, delirium, psychosis and other brain 

disorder syndromes. The teaching videos used 

are also specific to the older population. To 

date, five MHFA Singapore Older Persons 

courses have been conducted with 116 

trained participants from community-based 

agencies including those who work in nursing 

homes. 

Since its inception, there have been a 

number of requests to develop other 

variations of the MHFA Singapore courses. 

These variations, which MHFA Singapore hope 

to develop in 2010, include a Youth, Courts, 

and a Chinese version. 

To improve the outreach of MHFA Singapore, 

a website was set up in 2008. Apart from 

providing information to the public about 

MHFA Singapore and the courses available, it 

also enables trainers to register, purchase 

teaching materials and advertise their 

courses online. MHFA–Sing also hopes to 

continue to expand on the mental health 

information and resources available on the 

website. 

MHFA Singapore has also been tasked to assist 

with the setting up of MHFA Cambodia, which 

they hope will be officiated in 2010. 

 

MHFA for Whaanau - New Zealand 
This article was 

compiled by Barry 

Bublitz, Suicide 

Prevention Coordinator 

for Counties Manukau 

District Health Board 

(CMDHB). 

Late last year, CMDHB 

Maaori Health in South 

Auckland New Zealand, began its adaptation 

of the Aboriginal and Torres Strait Islander 

MHFA Australia program, for use with Maaori 

people. The Counties Manukau Maaori Mental 

Health and Addictions Services Plan 2005 -

2009 has a specific objective to develop 

comprehensive services for Whaanau (which 

is Maaori for families). In the search for a 

way to develop capacity within Whaanau to 

identify mental health issues and support 

tangata whaiora (which is Maaori for service 

users), CMDHB investigated MHFA and 

immediately realised it could be transferred 

to the Whannau 

culture and 

context. 

Four CMDHB service providers were 

contracted to assist in the adaptation process 

under the leadership of Tuhakia Keepa, 

Gloria Whyte (Whaanau advocate) and Barry 

Bublitz. This resulted in contextualising some 

of the Australian wording and statistics, the 

images, the ALGEE action plan and the logo. 

These four service providers have run four 

sessions each with Whaanau who reside in 

Counties Manukau. Evaluators also measured 

whether this resource builds mental health 

literacy capacity within the Whaanau. 

The following comments from participants 

are indicative of the general feeing of 

MHFA Singapore 

 

Right: The water 

hyacinth featured in 

MHFA Singapore’s 

logo, which was 

chosen as a symbol of 

resilience and hope. 

No matter how often 

it has been pushed 

under water it  

always find its way 

back to the surface. 

Easily propagated, water hyacinths are 

commonly found floating in many water 

habitats in Singapore. Hence it also 

represents their vision to spread the message 

of transforming stigma and strengthening 

individuals through mental health literacy. 

participants, 

which confirms 

for us that 

CMDHB has 

invested wisely:  

”This has 

helped me to 

understand my 

Whaanau and my 

partner.”  

“Awesome course, would like to it available 

to our wider community.” 

 “If only there was something like this 

around when I was going through my darkest 

moments with my son, it 

would have saved me a 

lot of heartache.” 

Right: General 

Manager for CMDHB 

Maaori Health Bernard 

Te Paa and Betty 

Kitchener. 

Above: MHFA for Whaanau 

Manual cover. 
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Below: Tuhakia Keepa, Gloria Whyte and Barry 

Bublitz visiting Melbourne. 

www.mhfa.sg 



 

Erica Stewart is the Learning and 

Development Advisor for the Choose Life 

program at The National Health Service for 

Scotland (NHS). Erica discusses the various 

interesting things happening at Scotland’s 

MHFA.  

Scotland’s MHFA courses are delivered to 

everyone from prison staff to librarians to 

friends and colleagues in the work place 

setting. 

Scotland’s MHFA is funded by the Scottish 

Government and is managed and coordinated 

by NHS, which is the national health 

improvement agency. 

Scotland’s MHFA has grown exponentially 

since its launch in 2005. A recent 

independent evaluation reported that the 

course significantly increased participants’ 

knowledge and understanding of mental 

health Issues. Participants also reported 

increased confidence in being able to 

recognise if someone is experiencing a 

mental health problem and increased 

confidence to offer them appropriate help. 

NHS Health Scotland has embarked on an 

intensive 18-month review of the course and 

the support materials. In consultation with 

leading experts in the mental health field 

and key stakeholders, Scotland’s MHFA 

Instructors and the general public, NHS are 

proud to be launching revised materials. The 

revisions and additions include: 

• alignment with the key suicide 

prevention messages of Choose Life 

• new and updated statistics / national 

policy context 

• a fresh new look and accessible 

language 

• a full, ongoing, equality and diversity 

impact assessment  

• alignment with national alcohol brief 

intervention / key messages  

• a brand new website. 

As quality assurance is paramount to the 

delivery of Scotland’s MHFA, all Instructors 

attended a comprehensive set of training 

days to bring them up to speed with the 

changes. These training events, held in 

February and March 2009, were part of their 

re-training, which is mandatory for 

Instructors if they wish to continue deliver 

courses. Instructors started delivering the 

revised course across Scotland in April 2009. 

200 Instructors have been re-trained to 

deliver Scotland’s MHFA to participants 

throughout Scotland. 

Quick facts from MHFA 

Scotland 

One in four people in Scotland will  

experience a mental health problem at some 

point in their lives. 

Ten deaf Instructors have been trained to 

deliver the course in British Sign Language. 

Around 20,000 participants have attended 

Scotland MHFA courses since its launch in 

2005. 

Above: MHFA Scotland Manual. 

The National 

Council for 

Community 

Behavioral 

Healthcare 

has partnered 

state 

governments in Maryland and 

Missouri to ensure a clear, 

evidence-based and unified 

MHFA curriculum in the United 

States. Over the past year, there 

has been much collaboration to 

refine the MHFA USA curriculum 

materials, track community 

engagement, and partner with 

the University of Maryland and 

the Substance Abuse and Mental 

Health Services Administration of 

the US Department of Health and 

Human Services, to evaluate the 

fidelity of the MHFA USA 

program to that of the Australian 

original. 

The final participant manuals, 

Instructor guides and other 

materials have just been made 

available. For the remainder of 

2009, Instructor certification 

trainings will be held 

nationwide. 

This article was compiled by 

Susan Partain, MHFA 

Coordinator at the National 

Council for Community 

Behavioral Healthcare. 

The National Council for 

Community Behavioral       

Healthcare remains dedicated to 

their vision for making MHFA as 

commonplace in the US as first 

aid and CPR. Over the past year, 

MHFA USA have been 

collaborating with their partners 

to refine the program. The 

manuals, Instructor guides and 

other materials will be available 

by the end of the summer.  

MHFA USA have also been      

certifying Instructors to pilot the 

program in their communities,   

extending the program to 300 

Instructors at sites in 33 states. 

The National Council provides 

ongoing support to MHFA program 

sites and Instructors through 

individual consultation, a 

technical assistance website and 

an Instructor list serve.  

This spring, the national MHFA E-

News monthly newsletter was 

launched to provide updates, 

share successes, and keep the 

momentum going. 

In the current economic times, 

MHFA USA feels that people need 

to be more aware of warning 

signs and be more comfortable 

reaching out to support one 

another. This is why MHFA USA 

are pleased to hear so much 

support for and interest in MHFA 

nationwide, which helps to 

reaffirm their commitment to 

further developing a quality 

program that will, matching the 

evidence found in Australia, 

ultimately provide help to 

individuals in need.   

For the remainder of 2009, MHFA 

USA will host two Instructor   

certification trainings for 

interested sites nationwide. The 

next program will include full 

training of participants from 11 

different states. In addition to 

these trainings, in the second 

half of 2009, they will be working 

with other partners to extend the 

program through five regionally 

MHFA USA at the National Council  
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hosted trainings in Michigan, 

Iowa, South Dakota and Texas.    

MHFA USA are also in the midst 

of an active search for a new, 

dedicated director for the     

National Council. They anticipate 

that a new director will bring 

fresh energy and ideas to MHFA 

USA.          
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Contact: MHFA Australia team 
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MHFA Canada 

Cambodia has 

poor resources in 

mental health 

care and Dr 

Sotheara Chim, 

Director of MHFA Cambodia, believes 

that the people of Cambodia will benefit 

a lot from MHFA.  

It is Sotheara’s great pleasure to announce 

that Transcultural Psychosocial 

Organisation International (TPO) Cambodia 

is part of the adapting MHFA Australia for 

MHFA Cambodia. 

TPO Cambodia was set up in 1994 by 

Transcultural Psychosocial Organisation 

International, which is based in 

Amsterdam, Netherlands. It was set up 

with the purpose of responding to the 

MHFA Cambodia 
mental health needs of Cambodian people 

who experience problems as a 

consequence of genocide, decades of civil 

wars, and sociopolitical upheaval in 

Cambodia.  

After about five years of its inception, TPO 

Cambodia became a local NGO, in 2000. 

TPO Cambodia has many projects such as 

the Community Mental Health Project, 

Trauma Healing Initiatives (THI), 

Promotion of Women Right (PWR), and 

Psychosocial Support for Victims / 

Witnesses in the Extra-Ordinary Chambers 

in the Courts of Cambodia (ECCC).  

The aim of MHFA Cambodia will be to train 

more people and para-professionals to be 

able to provide MHFA to people in their 

community. 

 

 

 

 

 

 

 

 

Karen Kyliuk B.S.W. (Hons.) is a contracted 

trainer for MHFA Canada. She shares one of 

her inspiring experiences as a MHFA Canada 

Instructor. 

Elvera Watson and I had the exciting 

opportunity to provide the MHFA Canada       

2-day Adults who Interact with Youth course, 

to participants from the Deaf Centre in 

Manitoba. At first there was some 

apprehension when we were informed that 

one of our participants had complete hearing 

loss and that we would need interpreters to 

translate in sign language. 

To prepare for this we contacted the Deaf 

Centre of Manitoba to inquire about what 

modifications we would need to make to  

accommodate a participant without hearing 

ability. To our surprise they indicated that 

we just carry on and present all course 

content as we would normally, and the 

interpreters would translate the course 

content and activities. 

Still doubtful, we checked with the 

interpreters about optional activities and 

sure enough ALL current activities were 

suitable and translatable - even the hearing 

voices exercise! To our amazement the 

hearing voices exercise was vigorously 

communicated in sign language. A wonderful 

learning moment for me as a seasoned   

mental health professional (20 plus years) 

learning that people who have complete 

hearing loss from birth often experience 

psychosis voices as visual images of sign 

language in their minds. Fascinating! 

So to encourage MHFA Instructors - the only 

limits to this curriculum are the limits we 

place on ourselves!! With a little planning, 

and ensuring accommodations are in place, 

this course is easily delivered to people with 

hearing challenges.  

www.mentalhealthfirstaid.ca Based on numerous  requests and in alignment with MHFA 

Australia, MHFA Canada now offer a MHFA Youth program 

for Adults who Interact with Youth. Like Australia, they 

have two options for Youth MHFA: the 3-day course, 

which is intended for current adult MHFA Instructors, and 

the 5.5-day course, which is intended for individuals with 

no other MHFA Canada training who wish to become 

Youth MHFA Canada Instructors. 

These Youth and Adult courses have also been translated 

into French, Premiers Soins en Sante Mentale. These 

programs will be taught in French by bilingual MHFA 

Canada Instructors.  

MHFA Canada are also currently moving from Alberta 

Health Services to the Mental Health Commission Canada (MHCC). This move is 

progressing extremely well with all parties on side for this to happen. The move to the 

MHCC will mean that the MHFA Canada program will be elevated to a national level and 

will receive the high profile exposure that it requires. 

MHFA CANADA -  
NEW Youth & French versions 

Above: MHFA Canada Youth 
Manual. 

MHFA Sri Lanka 
Nandanie De Silva, the former Vice Chancellor of the Open University of Sri Lanka 

(www.ou.ac.lk) has adopted the MHFA Australia e-learning CR-ROM to be used in a 

program, called Home-based Nursing Care, which is aimed at educating health workers 

without any mental health training and also interested members of the general public in 

Sri Lanka. There are no community nursing services in Sri Lanka.  

Ms Hemamala Vithanarachchi, the Head of the Department of Health Sciences at the 

Open University of Sri Lanka writes: 

"We have added information on the following topics to the MHFA course material:   

Nurse-patient relationship in mental health eating disorders; Identifying the situation 

and promoting psychosocial care with adults; Identifying the situation and promoting 

psychosocial care with children; Dealing with stress; Dealing with patients having 

suicidal ideation; and Personal hygiene and nutrition." 


