
In partnership with MHFA Australia, it gives me great 
pleasure to publish the second edition of the Mental Health 
First Aid International Newsletter. We have greatly enjoyed 
co-ordinating this edition of the newsletter and developing 
relationships with our colleagues across the globe. I am 
very excited about sharing the achievements of MHFA both 
in England and worldwide and hope that this newsletter 
adds towards strengthening and inspiring the international 
network. I hope the story’s here will stimulate ideas and keep 
you motivated in continuing raising the profile of mental health 
and wellbeing!

Enjoy!

Poppy Jaman
National Director
Mental Health First Aid England CIC
October 2010
(www.mhfaengland.org)
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MHFA Symposium at an international mental health conference, 
Washington DC, 17-19 November 2010
The 5 abstracts for papers submitted by MHFA Australia, England, 
Canada, Singapore and USA have been accepted to be presented 
together in an 80 minute symposium at the 6th World Conference 
on the Promotion of Mental Health and Prevention of Mental and 
Behavioral Disorders in Washington DC, 17-19 November 2010.

This will be the very first time that a symposium, devoted to MHFA, 
will be held at an international mental health conference. It will 
be a wonderful opportunity for the leaders in these five MHFA 
Programmes to meet together (and perhaps brainstorm even 
bigger and better MHFA projects for the future!)

MHFA Australia Launches 2nd Edition
MHFA Australia has this year launched the second edition of its 
Standard and Youth MHFA courses. This has involved completely 
re-writing the course manuals and curriculum, and retraining 
around 800 instructors to teach the new edition. MHFA Director 
Betty Kitchener and Youth MHFA coordinator Dr Claire Kelly are 
spending much of 2010 criss-crossing the country to run updating 
workshops.

INTERNATIONAL MHFA NEWS:
COUNTRY FACTS - Australia
Population: 21.2 million
Currency: Australian Dollar
Main Language(s): English
Capital City: Canberra
Land Size: 7.6 million sq km
Urban Population: 85%
Life expectancy: 81 years

AUSTRALIA:
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The new edition is based on the findings from 5 years of research 
to develop MHFA guidelines using the expert consensus of 
professionals, consumers (service users) and care-givers. Youth 
MHFA coordinator, Claire Kelly was supported with a post-doctoral 
fellowship by Australian Rotary Health to allow the guidelines 
research to be done. The new edition also involved updating the 
information about treatment to reflect the latest evidence about 
what works and the recommendations from recent clinical practice 
guidelines. More information about the MHFA Guidelines is 
available here: http://www.mhfa.com.au/Guidelines.shtml 

ALGEE, the MHFA Action Plan has remained the same acronym but 
some of the wording in three of its actions has changed slightly:

The new manuals incorporate consumer artworks which convey 
the experience of someone affected by a mental illness or in a 
mental health crisis. MHFA Director, Betty Kitchener said “We asked 
our instructors to contact anyone they knew with suitable artworks 
and were overwhelmed by the number of outstanding works. It 
was really hard to choose in the end what to include”.
Later in 2010, there will be a second edition of the Aboriginal and 
Torres Strait Islander MHFA course. This will be based on a similar 
research project which sought the consensus of Aboriginal clinicians 
about what are culturally appropriate first aid actions. 

Results from Recent MHFA Australia Randomized Trials
Australian researchers, led by Prof Tony Jorm, have recently 
completed two more randomized controlled trials of MHFA. 

The first was with high school teachers in South Australia. A modified 
version of the 14-hour Youth MHFA course was trialled. The results 
showed that teachers became more confident, had better mental 
health literacy and reduced stigma. Teachers were also more likely 
to report that their school had a mental health policy that was put 
into practice. Students of these teachers reported that they were 
given more mental health information by their teachers.

The second trial evaluated an e-learning version of the 1st edition 
12-hour standard MHFA course. The results showed a number 
of improvements, including reduced stigma and greater support 
given to people with mental health problems. These changes were 
found to be sustained 6 months after course completion. Thus we 
have decided to go through the expensive process of developing 
an e-version of the 2nd edition standard MHFA course and this time 
it will be a web version. Users will need to purchase a login to be 
able to access it online.

A photo of Betty Kitchner, Prof Tony Jorm and Dr Claire Kelly – the 3 
authors of the 2nd edition standard & youth MHFA manuals.
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embedded as you wish. Here is the link: http://www.youtube.com/
watch?v=I1w9j8jTG_Q 

The posters created at Queen’s University: 

   
Eric Windeler addressing group of students at Queen’s University. 

New Leadership for MHFA Canada
MHFA Canada gained new leadership on April 1, 2010 when it 
officially became part of the Mental Health Commission of Canada 
(MHCC). www.mentalhealthcommission.ca. MHFA Canada now 
has access and support to disseminate MHFA across our vast 
country and to date, we have 355 instructors and almost 30,000 
mental health first aiders in 8 provinces and all three territories. 

MHFA on University Campuses
We are currently very busy with an initiative which will see the MHFA 
Canada: For Adults who Interact with Youth (Youth) introduced into 
post-secondary institutions. Universities, some medical schools, 
as well as high schools across the country are training Instructors 
to provide MHFA to incoming students, to faculty and to staff. 
International studies report the incidence of mental health problems 
on university campuses are approximately 25% to 26% and student 
health and counselling services are not resourced to manage such 
large case loads. With Queen’s University in Kingston, Ontario, the 
Jack Windeler Family, Kids Help Phone, and MHFA Canada, a video 
and posters have been created to emphasize the importance of 
identifying early signs of mental health problems, reducing stigma, 
and getting young people to appropriate help. Please make use 
of these resources in your own country by using the video for 
promotion or educational purposes and feel free to modify the 
poster for your own use. The video is on youtube and can be 

CANADA:
COUNTRY FACTS - Canada
Population: 33.5 million
Currency: Canadian Dollar
Main Language(s): English 
/ French
Capital City: Ottawa
Land Size: 9.1 million sq km
Urban Population:Urban Population: 80% 80%
Life expectancy: 81 years
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‘Frosh’ leaders at Queen’s learning about the need for MHFA.
 

First MHFA Canada Webinar
Betty Kitchener and Dr. Claire Kelly joined us via video to launch our 
“Refresher” training for Instructors who have been active with the 
programme for three years.  This is the first of a series of six sessions 
to be made available on our Instructor Extranet website to keep the 
Instructors up to date with changes. Betty and Claire addressed the 
upcoming changes in the wording of ALGEE. Because of Canada’s 
size and the travel costs, this webinar method of delivery is very 
popular with our Instructors, many of whom work for non-profits 
with tight travel budgets. Thank you to Betty and Claire for making 
this happen.

Premiers soins en santé mentale 
As you may know, Canada has two official languages – English and 
French. MHFA Canada is pleased we are now able to offer our Basic 
and Youth courses en francais. Our first courses have already been 
delivered by bilingual instructors who were trained as Instructors 
in English and now conduct the course in French. We are looking 
forward to the spread of the programme into those regions of the 
country which are primarily francophone.

Canada Post Foundation Funds MHFA Instructor Training
Canada Post has granted a Family Health Services group in Sault 
Ste. Marie, Ontario monies to train 12 rural community mental health 
workers in the surrounding region as Instructors in MHFA. Funding 
has also been received to conduct a programme evaluation. 
Canada Post has been selling special Mental Health Awareness 
stamps for two years to raise funds to grant to organizations money 
for mental health initiatives. 
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The MHFA Programme used as a demonstration of ‘Radical 
Efficiency’
‘Radical efficiency’ is about different, better and lower cost public 
services. It is about innovation that delivers much better public 
outcomes for much lower cost.  A research report, launched in 
the UK in June, discusses ten case studies of radical efficiency in 
action in different places across the world. The MHFA Programme 
has been chosen as one of these ten discussed. This report can be 
downloaded from this URL:  http://mhfaengland.org/news/royal-
society-of-public-health/ 

The Youth MHFA National Training Team

Experiences of a cross national instructor
When I was asked if would consider writing a short article on the 
experiences of a cross national MHFA trainer I wondered why this 
might be of interest to others.

I then realised that at this point in time there are probably not many 
of us and also why should there be a need?

My story began with being asked to become one of the MHFA 
(Wales) instructors and in my role as Wellbeing Advisor at Airbus 
near Chester this really made sense as promotion of support 
relating to Mental Health issues in a 6500 strong, predominantly 
male workforce was both a challenge and necessary. Being similar 
to a small town in size there would naturally be people who suffered 
from problems, but with little immediate support. 

Who best to support them other than their colleagues? The 
training has been wholeheartedly received by all levels within the 
organisation, however it soon became apparent that the same 
training would be needed in our sister site in Bristol with 3500 
employees.

That’s when the problems started! MHFA (Wales) could only be 
used if the training was carried out in Wales, so how could I achieve 
this? With the support and hard work of both my MHFA(Wales) 
Coordinator Gwynfryn Evans and Poppy Jaman of MHFA (England) 
and their successful challenging of political barriers, I became an 
accredited instructor in both England and Wales.

The odd thing is how alike and yet different the packages are. 
Understandably there will be regional differences in data, but what 
is really challenging for an instructor is the presentation of both 
courses. The familiarity with a particular package sometimes leads 
to complacency, or a comfort zone (Please choose one!), however 
with these courses it really makes me think and be aware of my 

ENGLAND:
COUNTRY FACTS - England
Population: 49.5 million
Currency: Pound Sterling
Main Language(s): English
Capital City: London
Land Size:Land Size: 129,700 sq km 129,700 sq km
Urban Population: 80 %
Life expectancy:  79 years
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different delegates’ needs and their perceptions of the course. It 
also makes the sessions much more rewarding.

To those of you who may have the same needs, “Don’t give up!” 
There is always someone to help, you just have to talk to the right 
people in the organisations who are there to help.

Success for me is now, due to delegate feedback my colleague 
in Bristol is soon to attend MHFA instructor training to share the 
workload.

I always believed that MHFA training would be successful, I just 
didn’t realise how successful and how supportive organisations 
can be when the appropriate training is available. We just have to 
be engaging and persistent!

Ian Barr (Cross-National instructor for England and Wales)

Experiences of a instructor delivering to the public and private 
sector
When I found out about the MHFA training course, way back in 
2008, I was intrigued. I had been working in the public sector for 
over 30 years, as a career civil servant, became a bit disillusioned 
and had decided to start up my own company. At that time most 
of my work was delivering training and supporting businesses who 
were finding it difficult in terms of staff retention and managing 
sickness absence etc. I thought the MHFA training would allow 
me to offer something complimentary to the portfolio of support 
I already delivered to businesses. I never dreamt that it would 
completely take over my business and be my prime service. I have 
now delivered over 80 MHFA courses and my client range from, 
delivering the course on behalf of the Public sector, such as Primary 
Care Trusts as well as charities small community organisations and 
the Private Sector. 

What I love about the course is that no matter how many times I 
deliver it, it always feels different and fresh, with the dynamics of 
each group often adding different perspectives to the MHFA course 
content. I am always learning from my groups. Here are some 
recent comments from MHFA participants from some private sector 
clients.

Alan Benton, Maltby Colliery - Alan works in the medical centre 
at the colliery he came on a course I was delivering on behalf of 
Rotherham NHS. 
“Mining is a very male dominated industry and can be a very 
macho industry. The men often won’t talk to their GP if they are 
experiencing stress or poor mental health but they sometimes 
approach medical centre staff at the Colliery who they feel they 
can talk to confidentially”. All staff are called to the medical centre 
for regular health checks and to complete questionnaire relating to 
stress levels and mental health. During these questions and checks 
some of the men open up to the medical centre staff and disclose 

INTERNATIONAL NEWSLETTER 007



that they are experiencing poor mental health. Before attending 
the MHFA training course, (sponsored by NHS Rotherham), Alan 
says “some of my previous perceptions of mental health led me to 
think that they were shirking responsibilities at work and I would 
have had difficulty knowing  how to respond”. Alan says he and his 
colleagues at the medical centre “all agree that since the training 
we see mental health problems in a different light and we have a 
much better idea of what to say and what not to say to support the 
men”. He reflected that the course has definitely helped with his 
role and is interested in taking the learning further as he finds the 
topic extremely interesting.

Steve Billington from Arnold Magnetics - 
“I think the course was well developed and well thought out – the 
best course I’ve attended in years.  After I attended I arranged for a 
number of other staff from our organisation to attend because the 
course was so good. It’s the kind of knowledge you hope you never 
need to use but it’s good to have.  Looking back there are situations 
that we’ve dealt with as a company that in hindsight since attending 
the course we could have dealt with differently and will deal with 
differently if we are faced with them again.”

I have been lucky enough to be involved with one of the UK’s major 
retailers, The John Lewis Partnership, over the last three years or so, 
delivering MHFA training to over 350 of the companies’ partners at 
over 10 of their stores.

Julie Kelly, Selling Floor Section Manager -
“What I leaned most of all is that if a Partner is struggling to cope
then we may have to lower our expectations of them to support 
them while they are troubled. Support can include things like 
changes to their hours or job description if these are appropriate. 
It may be that some Partners are not achieving their performance 
targets, which may also flag up that they could have an issue and I 
am more aware of signs such as acting out of character and being 

more quiet than usual or appearing angry or frustrated.”

Shirley Wilson, Section Manager -
“I have learned to have an open mind and be less judgemental 
when situations present themselves. Having a better understanding 
of mental health issues means we can identify our Partners needs 
more, to develop better support strategies to help them continue 
and maintain their recovery.”

Maggie McCorry, Occupational Health Nurse –
“MHFA training is a great add on to what we already offer our 
employees; it has benefits for staff and our customers. Issues can be 
picked up very early and supporting someone to get the right help 
in some circumstances can prevent the need for sickness absence, 
apart from the obvious positive human impact this has, this is 
also crucial in terms of business for maintaining good business 
performance. The MHFA training can aid support to things like 
phased return to work and the skills learned can help identify early 
signs of distress making it easier to support people appropriately.”

Trevor Bell (MHFA instructor)
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Middlesbrough and Stockton Mind have trained over three thousand 
people in Mental Health First Aid over the last two years on behalf 
of a North East of England Mind training partnership. The project 
was started with funding from the Big Lottery and as part of the 
New Leaf New Life portfolio.

The training is delivered by a team of seven experienced trainers 
throughout the North East who have all had positive experiences 
with the training. One trainer commented that “I learn something 
new every time I deliver MHFA. I find it rewarding and humbling that 
people feel safe enough to contribute in sometimes very personal 
ways”. 

The trainers share their experiences and support each other 
regularly. The diverse nature of their previous experience and the 
ongoing professional development on offer with the project, all add 
to the quality of Middlesbrough and Stockton Mind’s delivery.

Middlesbrough and Stockton Mind receive excellent feedback from 
delegates and many industries and roles in the North East have 
benefited from the training. 

Barclaycard, have a large site in Stockton-on-Tees and contacted 
us to see if the training could have an impact on their absence rate 
due to stress. Two courses were delivered to managers at the site 
with excellent results. One team manager has been able to directly 
help two members of her team; “The course helped me recognise 
characteristics which a colleague was displaying, which helped 

me identify that they needed some help, and has also enabled me 
to help another  team member who has suffered with long term 
anxiety issues.”

The course has been popular with the voluntary sector in the North 
East, staff from projects from BTCV, a large voluntary organization 
in Durham have recently attended the course. Emma Christopher, 
Youth Volunteer Development Manager for Vinvolved team in 
Durham attended the course; ‘I now feel confident to deal with 
situations with those who have mental health issues, the course 
is suitable for all those working in a support role in the voluntary 
sector and I would recommend it to anyone’

Middlesbrough and Stockton Mind have also trained over three 
hundred staff from Durham County Council from various roles, 
mostly within the Adult social care department. The training has had 
a huge impact on staff’s confidence with mental health problems. 
One social worker said ‘I feel all workers would benefit from this 
course and I personally feel much more competent and confident 
about my future working with carers of Mental Health Patients’.

Carers have also been on the course due to funding received from 
Middlesbrough Council and PCT to deliver the training to priority 
groups in Middlesbrough. One carer said ‘I feel more confident 
dealing with my son when he is in a crisis.’

Middlesbrough and Stockton Mind receive feedback all the time 
from delegates on how they have used the training, a recent 
example was that an Offender Manager from Teesside Probation 
has found that she uses the training every day ‘with every offender’. 
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MHFA England are very pleased to be supporting the Real Apprentice 
scheme run by MITIE and currently have Terri on placement with 
them until the end of November.

MITIE’s Real Apprentice scheme is -
A ten week, full-time programme comprising one week 
preplacement with confidence building seminars, workshops and 
tasks, eight weeks operational placement where individuals join one 
of our sites with a dedicated mentor to learn not only the technical 
skills but also how to work with people, take line management 
instruction and so on. During the operational placement the Real 
Apprentices are pulled off to deliver a community challenge. They 
have to project manage this directing not only themselves but 
management from MITIE, our clients and JobCentre Plus. They also 
have to manage a budget for the day. This event is filmed and 
shown at the annual award ceremony at which a prize of £500 
is awarded. Following the operational placement we hold cv and 
interview workshops and an Employer’s Day. Other employer’s can 
recruit from this talent pool free of charge with the benefit of the 
audit trail MITIE has produced.

Jane James, MITIE’s employment regeneration director, is the 
founder of the scheme and also an approved MHFA instructor. 
She says of MHFA: “The MHFA course takes the fear out of ‘Mental 
Health’.  Since doing the course myself and becoming an instructor 
I use the skills learnt everyday.  Every manager we have trained has 
commented on the positive impact on them and their ability to deal 
not only with their staff, but all around them.  We make the MHFA 
two day course an integral part of the Real Apprentice programme.  
This has enhanced our managers’ confidence in supporting Real 

Apprentices from diverse backgrounds.  More importantly mental 
health is being talked about more openly.  The business world 
takes physical first aid seriously.  Shouldn’t we be taking mental 
health first aid even more so?”

As an organisation MITIE really lives its values of people, passion, 
fresh thinking and exciting futures. The Real Apprentice scheme 
epitomises these values and has been strengthened by the 
involvement of MHFA.

Bernice Cole and Terri Bloom

Launch of Youth MHFA in November 2010
MHFA England CIC is very excited to be launching the new Youth 
MHFA training.  The course has been piloted and revised, the 
national training team have been recruited and are now in place 
and all involved have been working hard to launch the course. 
Poppy Jaman, MHFA England Director, says “We are very proud 
of all the hard work, creativity and research that has gone into 
designing this course.  What we now have is a very robust product 
that, through the pilots, has proved its worth in being of great value 
to those living with, working with and caring for young people aged 
11 to 18.” The official launch of Youth MHFA England will take place 
in London on 10th November.
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Recent instructors and their trainers with certificates

Experiences of delivering the first Youth MHFA course in England
At the beginning of September I delivered the first Youth MHFA 
2-day course in England (apart from the pilot courses) and thought 
it would be interesting to let you know how it went. The course 
venue was in Norwich and the participants included three workers 
from a Youth Volunteering agency, a substance misuse worker, a 
community warden, a film animator, two MHFA instructors curious 
about the Youth product and MHFA England’s very own Michael 
Bryzak, Communications and Marketing Manager!

It was a very enthusiastic and committed group who came with a 
wide range of knowledge and experience which added depth and 
interest to the group discussions.

In Youth MHFA the group create four fictitious young people reflecting 
the four quadrants of the mental health continuum. Throughout the 
course these young people are kept as a primary focus at the heart 

of the training. It was very powerful to witness how attached we 
became to them and how engaged the group were in constructing 
a journey of recovery for each of them at the end of the 2 days, 
especially considering it was late on a Friday afternoon!

The evaluations of all aspects of the course were predominantly 
‘excellent’ and ‘very good’ and the average increase in confidence, 
knowledge and understanding was four (out of ten), all leaving with 
a self rated level of between seven and nine out of ten.

As with the MHFA course, there is a great deal of material to cover.  
Impeccable time keeping and the ability to adapt the content on 
occasions is essential to ensure everything is covered.

I am also an MHFA instructor and there were a few times when 
I found myself giving examples more relevant for adults and I 
needed to remind myself which course I was delivering! There too 
were some constructive comments relating to the course materials 
and a couple of typos and design anomalies that raised a smile or 
two!

I will be offering the participants and future course participants the 
option of attending follow up group sessions every few months 
as an opportunity to reflect on how they have been using Youth 
MHFA and any problems or concerns they have had. Email contact 
will also be encouraged to circulate relevant local, national and 
international information. I hope these will be supportive initiatives 
and will lead to a group of dedicated Youth MHFAiders who are 
keen to continue raising awareness through their own voice and 
through the larger voice of the group.

I am looking forward to delivering more courses and if anyone is 
interested in booking a place please contact me.

Beckie Davies (Youth MHFA National Training Team member and 
instructor).
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Finnish Association for Mental Health, (FAMH) promotes mental 
health and works towards good mental health to be considered 
essential at all levels of society and in all spheres of life.

As a non-governmental organisation, FAMH stimulates interaction 
between individuals and communities, while activating people to 
work voluntary for the welfare of their own communities. As an expert 
for mental health, FAMH collects and disseminates information on 
mental health to serve planning and decision-making, proposes 
initiatives and publishes reports, trains professionals and volunteers 
and publishes books and journals.

FAMH responds to social challenges by employing new models to 
promote mental health and provide help and assistance in crises. 
Through its co-operative networks FAMH offers support and help 
and raises awareness of mental health issues. 

FAMH also provides tools for decision makers and the public to 
meet these challenges. Decision makers and professionals in 
various fields are offered solid information on good practices for 
the promotion of mental health and for the creation of local mental 
health programmes to support people’s wellbeing. For the public, 
the FAMH has developed courses in mental health first aid and 
launched a campaign to promote a sense of community.

The Education Centre of the Finnish Association for Mental Health 
http://www.koukes.fi/ (in Finnish only) is an expert and training unit 
with four educational programmes:
• training connected to wellbeing in work and work communities
• crisis work training
• training of psychotherapy skills and work counselling
• training connected to voluntary work and mental health 

promotion (Mental Health First Aid)

The Finnish Association for Mental Health in cooperation with 
former The National Research & Development Centre for Welfare 
and Health, currently National Institute for Health and Welfare (THL) 
http://www.thl.fi/en_US/web/en  has been involved in bringing the 
MHFA Programme to Finland. As of 1 September 2008 FAMH has 
been solely responsible for all MHFA-education in Finland. Mental 
Health First Aid is a registered trademark in Finnish in Finland, 
Mielenterveyden ensiapu ®. 

The original Australian MHFA-concept was adapted for Finnish 
circumstances and renamed MHFA2-course. The MHFA2 manual 
was translated into Finnish and Swedish. To compliment the 
MHFA2 –course FAMH developed a new concept with salutogenic 
approach, the MHFA1-course, which encourages people to promote 
good mental health and to be aware of and prevent risk factors. The 
MHFA1-manual is available in Finnish only. Approximately 60% of all 
participants take part in both MHFA1- and MHFA2-courses. MHFA2-
courses are frequented by health or social services professionals.

As at September 2010 FAMH Education Centre the project has 
trained 105 Instructors who are currently delivering MHFA1- and 
MHFA2-courses to the people living throughout Finland. The quality 
of the delivery of the course is regularly monitored by surveys 
conducted among MHFA-participants. All Instructors are specially 
selected, trained and approved by the FAMH Education Centre. 

COUNTRY FACTS
Population: 5.2 million
Currency: Euro
Main Language(s): Finnish / Swedish
Capital City: Helsinki
Land Size: 338,000 sq km
Urban Population: 63 %
Life expectancy:Life expectancy: 79 years 79 years

FINLAND:
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The Director of the Mental Health Association of Hong Kong presented a  
     souvenir to Miss Betty Kitchener in appreciation of her attendance. 

2nd edition of MHFA Manual (Chinese version) 
In parallel with the new edition of MHFA manual has launched in 
February 2010, the Mental Health Association of Hong Kong also 
had started to update the Chinese version of Hong Kong at the 
same time. We had included the Guidelines for Handling Mental 
Health Crises and also updated the community resources in the 
manual. By June, the new edition will be ready to use. 

The new Chinese version of MHFA manual 

First Reunion of MHFA Instructors in Hong Kong
In January 2010, we have much pleasure to have Miss Betty 
Kitchener came to Hong Kong to be our officiate guest of the First 
Reunion Seminar of MHFA (HK).
Miss Betty Kitchener delivered a stimulating talk on introduction of 
2nd edition of MHFA manual and also the development of MHFA 
internationally. 
Nearly 50 instructors attended the seminar and enjoyed the happy 
memories to share and meeting each other, especially with Miss 
Betty Kitchener’s presence. All the instructors expressed to look 
forward another chance to meet each other again. 

   

MHFA Instructors chatting in the dinner after the Reunion Seminar.

HONG KONG:
COUNTRY FACTS - Hong Kong
Population: 7 million
Currency: Hong Kong Dollar
Main Language(s): Cantonese 
/ English
Land Size:  1,050 sq km
Urban Population: 100%
Life expectancy:Life expectancy: 81 years 81 years
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A joint proposal has been successful to develop a MHFA Programme 
in Nepal. This has been put forward by the South Asia Forum 
on Mental Health & Psychiatry (SAF)-Nepal and the Himalayan 
Development International (HDI) UK to the Nepalese Dept of Health, 
Ministry of Health and Population. Because Nepal is a low income 
country, the MHFA Australia Programme is contributing resources 
and also, the Nepalese Doctors’ Association UK has raised some 
money for an airfare for Betty Kitchener to go to Kathmandu in 
November to help adapt the MHFA Programme for Nepal.

MHFA Instructors Training Course
A total of 12 newly trained instructors (include clinical psychologists, 
counsellors, social workers, etc.) had completed the instructors 
training course at the end of April. Up till now, we had over 70 
MHFA Instructors in Hong Kong. As there is increasing demand 
for instructor training, we will organize 2 more training courses in 
this year. We hope they all share our mission to widely spread the 
MHFA Standard Course to the public. 

 

All the new MHFA Instructors awarded their 
certificates.

NEPAL:
COUNTRY FACTS - NepalCOUNTRY FACTS - Nepal
Population:Population:  28.5 million
Currency:Currency: Nepalese Rupee Nepalese Rupee
Main Language(s):Main Language(s): Nepali /  Nepali / 
Maithali / BhojpuriMaithali / Bhojpuri
Capital City:Capital City: Kathmandu
Land Size:Land Size:  147,000 sq km  147,000 sq km
Urban Population:Urban Population: 17 %
Life expectancy:Life expectancy:Life expectancy: 65 years 65 years 65 years
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In terms of recommendations for improving the MHFA for Whaanau 
programme, three areas are discussed: trainers, content, and 
resources.
• Given that one of the greatest contributors to the programme 

aims being achieved was the way in which trainers facilitated 
the course, creating a set of criteria to guide the selection of 
new trainers is important 

• In terms of content, it is considered that 14 hours allows sufficient 
time to cover the content, as long as MHFA for Whaanau Action 
Plan remains the central theme.  

• The resources, although positively received by participants, are 
slightly mismatched; a review of page references between the 
Workbook and Manual would be beneficial.

Mental Health First Aid for Whaanau is a Winner!
At the recent Counties Manukau District Health Board SCIENCE 
FEST that celebrates Quality, Research and Innovative Practice the 
Mental Health First Aid for Whanau resource won the Community 
and Public Health category.  This comes on top of the completion of 
the evaluation of the resources used in a successful pilot.

The evaluation of the Mental Health First Aid for Whaanau Pilot 
showed the initiative’s intended outcomes are being achieved. 
Namely, levels of mental health literacy and confidence have 
increased, and levels of stigma have decreased. The adapted action 
plan to a Maori context is being used in real world settings, by both 
family members and health professionals. There is evidence the 
tool is contributing to referral to mental health professionals.

Three factors in particular have contributed to the success of the 
programme. 
• Firstly, the Maaori cultural approach taken by the trainers created 

a safe learning environment in which attendees remained 
engaged, and absorbed the intended information. 

• Secondly, the teaching resources are engaging and easily 
understood by attendees. 

• Thirdly, trainers used the resources in the most appropriate ways 
for their groups, ensuring the main messages were conveyed 
within the tight timeframe allowed.

NEW ZEALAND:
COUNTRY FACTS - New Zealand
Population: 4.2 million
Currency: New Zealand Dollar
Main Language(s): English
Capital City: Wellington
Land Size:  267,700 sq km
Urban Population: 87 %
Life expectancy: 80 years
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Mental Health First Aid (MHFA) Northern Ireland Instructor 
Training
Mental Health First Aid was first delivered in Northern Ireland 
as part of a pilot programme responding to the needs of young 
people in a cross-border area between Northern Ireland and the 
Republic of Ireland as part of a CAWT initiative. During the pilot 15 
instructors delivered the course to over 230 participants from a 
range of backgrounds using materials from Scotland’s MHFA. An 
evaluation of the pilot overwhelmingly indicated that participants 
welcomed the training and felt that it enabled them to recognise the 
symptoms of mental illness and provided them with the confidence, 
skill, motivation and knowledge to offer help. 

Due to the success of the pilot, and in response to increasing 
demand for MHFA training, the Legacy HPA worked with Instructors 
and a Specialist Reference Group to adapt the materials specifically 
for use in Northern Ireland. 
During February and March 2009, Betty Kitchener co-author of 
the original MHFA programme in Australia co-facilitated the 5-day 
training course for 27 MHFA Instructors using the new materials. 
The new Instructors represented education, health, criminal 
justice, and the voluntary, community and statutory sectors. The 
standard of trainees was extremely high and everyone passed with 
commendation from Betty who, at the time, said: 

“I believe Northern Ireland is ready for this public education course 
and I’m thrilled to see the expertise and enthusiasm that the 
Northern Ireland MHFA team have put into the modification and roll 
out of this programme.”
Since completion of the training the programme is now being rolled 
out across Northern Ireland and continues to be supported by the 
Public Health Agency.
Due to the continuing demand for MHFA across NI, the PHA has 
recently trained a further 14 instructors representing statutory, 
voluntary and community sector organizations.

Deirdre McNamee Senior Manager: Public organised the instructor 
training in partnership with two instructors from Aware Defeat 
Depression and one from the Western Health and Social Care Trust.  

The training took place over five days Feb 18, 19 and March 3,4,and 
5 in Antrim Civic Centre. 
 

Mary McMahon Chair of the Public Health Agency presented the 
certificates to the new instructors on March 5th 2010.

COUNTRY FACTS - Northern Ireland
Population: 1.6 million
Currency: Pound Sterling
Main Language(s): English
Capital City: Belfast
Land Size: 14,100 sq km
Urban Population: 80 %
Life expectancy: 79 years

NORTHERN IRELAND:
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to tailor their course to meet the learning styles of their audience 
whilst still meeting the aims of Scotland’s Mental Health First Aid.

I have just about finished our first Equality and Diversity Impact 
Assessment Report (EQIA) on SMHFA course material.  The EQIA is 
an integral part of the policy and service development processes 
in the public sector and are a specific requirement in Race, Gender 
and Disability legislation as well as Scottish Government policy. 

The purpose of EQIA is to improve the way we carry out our functions 
by making sure there is no discrimination in the way they are carried 
out and wherever possible, equality is promoted.

We have had one instructor’s cohort early summer this year bringing 
the total number of instructors within Scotland to over 300 and the 
course has now been delivered to over 27,500.  

Our web pages www.smhfa.com are continuously being upgraded.  
In the instructors area they are able to update their details, log 
their courses, order materials, share hints and tips and can ask 
questions.

Mechelle Wemble - Learning and Development Officer

The theme for this year’s Scotland’s Mental Health first Aid (SMHFA) 
has been about enhancing our instructors to become more confident 
and competent in delivering Scotland’s Mental Health First Aid.

Earlier this year 70 SMHFA instructors came together for an event 
called “confident and competent instructors”.  The event included 
interviews from trainers who have been delivering for a number 
of years sharing their success in becoming more confident and 
competent in what they do.  We had workshops talking about the 
hurdles instructors have come across and through peer support 
discussed ways to jump over or get around the hurdles.  We had 
workshops on Refreshing and revitalising your training skills, Equality 
and Diversity, Group Dynamics in the training room and Marketing 
SMHFA internally and externally and we also had a facilitation skills 
training.  An evaluation was completed on the day and a month 
after the event and we found that enhancing skills was what most 
instructors wanted to focus on for their development this year.

Over the next few months, I will be delivering a number of tailor 
made for SMHFA instructors 2 day sessions of Creative Imaginative 
Learning training a course which has been developed from the 
principles of Brain Friendly Learning.

I want to support our instructors and build on the knowledge they 
have from the Trainers for Trainers cohort and enhance their delivery 
skills. Using the materials from SMHFA instructors will learn how 

SCOTLAND:
COUNTRY FACTS - Scotland
Population: 5 million
Currency: Pound Sterling
Main Language(s): English
Capital City: Edinburgh
Land Size:  78,789 sq km
Urban Population:Urban Population: 80 % 80 %
Life expectancy:  79 years
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ADMINISTRATION:

Change in leadership 
2010 saw a change in directorship for MHFA Singapore. Dr Angelina 
Chan, the pioneer Programme Director for MHFA Singapore, has 
stepped down from her position and passed the baton on to Dr 
Tang Hui Kheng as of January 2010. MHFA Singapore wishes to 
recognise Dr Angelina Chan for her vision and courage in taking 
on the challenge of establishing MHFA Singapore and bringing it to 
the level where it is now locally recognised as an important mental 
health awareness course. Dr Chan continues to be very involved in 
the development and progress of MHFA Singapore as an advisor, 
trainer and instructor. 

Introducing the Admin Team 
The admin team of MHFA Singapore has been working tirelessly 
and quietly in the background and it is time to introduce them: 

Mr Lim Kok Peng, Administrative Manager and MHFA Instructor 
Ms Jass Kee, Administrative Executive 
Ms Pauline Soon, Administrative assistance 

The team has been instrumental in supporting the developmental 
works, setup of MHFA Singapore website www.mhfa.sg, instructor 
management, logistic support for instructors and the marketing of 
the MHFA course. 

Inclusion of New MHFA Instructors 
In January 2010, MHFA Singapore welcomed the addition of 
6 instructors who had been successfully accredited as MHFA 
Singapore Instructors. While it was with some regrets that not all 
their fellow course participants made the mark, the new instructors 
were relieved that their hard work had paid off and looked forward 
to an exciting year of bringing the training out to the community. 

New instructors with their trainers.

As of May 2010, MHFA Singapore has 38 instructors. Out of these 38 
instructors, there are 5 who are of trainers’ level with the capacity to 
conduct the annual Train-the-Instructors course. 

Instructor accreditation process for specific modules 
There are 7 instructors who are further accredited to run the MHFA 
Singapore Older Person (OP) Module, a 12-hour course which 
is targeted at the care providers of the elderly. These instructors 
require the fulfilment of the following conditions: 

SINGAPORE:
COUNTRY FACTS - Singapore
Population: 4.6 million
Currency: Singapore Dollar
Main Language(s): Mandarin 
/ English / Malay / Hokkien
Land Size:  697 sq km
Urban Population: 100 %
Life expectancy: 82 years
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already exceeded the information provided in the MHFA manual, the 
focus of the workshop was on helping the participants understand 
mental illnesses from a patient’s perspective and the first aid steps 
toward helping someone which the GP can also apply in the clinic. 
Moreover, role-plays and case discussions were adapted to the 
clinical practice. The workshop was also made more interactive 
with the use of computerised answering system in which the 
participants were able to respond from their seats electronically 
and anonymously. A last part of the workshop focused on the 
initial medical aid (medications) that the GPs could render and the 
various resources that they could point their patients to for further 
professional help. 

With this workshop, we hope to close the loop in mental health 
literacy in the community so that when people approach their GPs, 
common mental health first aid language is spoken and the GP 
further supports the efforts of the first aider in the community. The 
first MHFA Medical Module was oversubscribed and participants 
gave positive feedback regarding the workshop. We look forward 
to organising more of such workshops for the doctors and even 
medical students. 

MHFA Youth 
MHFA Singapore is in the midst of finalising the MOU with MHFA 
Australia. Meanwhile, work is already in progress for preparation 
of the MHFA Youth module and the launch of the Youth Module is 
expected in later part of 2010. We are excited about this course as 
we have received many inquiries on it and some organisations are 
also ready to sign on for the courses once it has been launched. 
The instructors, Dr Jasmine Pang and Ms Jacintha Hee, have been  
busy planning and developing the course. 

• have relevant experience in care of the elderly 
• have attended the MHFA OP 12-hour course 
• successfully passed the MHFA Train the Instructor course 
• have attended a half-day conversion course to familiarise with 

OP materials 
• observe a MHFA OP training conducted by accredited instructor 
• conduct a satisfactory MHFA OP training under supervision by 

accredited instructor 
The stringent criteria was put in place to ensure the high standards 
of instructors and the integrity of the courses conducted. 

Outreach 
MHFA Singapore has extended its reach in providing the MHFA 
course for the community. Various organisations have signed on 
for series of MHFA courses to be conducted in different community 
and professional settings, such as training for teachers, grassroots 
leaders and public, social workers and counsellors. In addition, the 
MHFA course has been conducted in seven restructured hospitals 
on regular basis as part of the ongoing education programme. 
Various nursing home staff and staff of social agencies working 
with elderly have also benefitted from the MHFA OP course. 

NEW DEVELOPMENTS:

MHFA Medical Module 
With the increase in community awareness of mental health issues, 
the team in MHFA Singapore recognised the need to increase the 
skills of the primary care physicians (GPs) in the community who 
tend to be first line health providers of people with mental health 
issues. The workshop was adapted by MHFA Instructors Dr Janncy 
Wong and Dr Tang Hui Kheng, with the assistance of their colleague 
Dr Andre Tay. It was customised to a half-day programme to suit 
the busy general practitioners’ schedule as well as to tailor it to the 
level of proficiency of the GPs. As the knowledge of the participants 
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MHFA Mandarin Module 
A significant proportion of the community is Mandarin speaking 
and since the launch of MHFA Singapore 3 years ago, we have 
received many requests for the course to be conducted in Mandarin. 
With the help of three MHFA instructors, Mr Steven Ting, Ms Seah 
Lay Khim and Ms Tan Kog Kng, the MHFA Singapore manual has 
been translated into Mandarin. The training programme is still in 
its developmental stage and will be launched in later part of 2010. 

2010 is promising to be a year of reckoning for Mental Health 
First Aid South Africa. After a first year characterised by a global 
financial crisis that dried up all forms of funding for new initiatives 
and added pressures to reduce spending by companies, a flurry 
of positive energy is coming through again, like spring time after a 
long bitter winter.

The organisation
Humans survived stone age thanks to flexibility in adapting to harsh 
conditions and it can be said, the organisation had to introduce 
key changes to survive the harsh conditions. Firstly we are now a 
Stand-alone Registered Non-Profit-Organisation, not a division of 
Zeal Health Innovations as we started. Secondly we have managed 
to build our own infrastructure and capabilities independent of the 
initial support we got from Zeal Health Innovations. Thirdly, we have 
managed to create for ourselves an independent identity which is 
continuously recognised as such by all key stakeholders. We have 5 
core trainers at the moment and as soon as the skills accreditation 
process required by many employer organisations is finished, we 
will bring more trainers and aggressively market the programme. 

COUNTRY FACTS - South Africa
Population: 49 million
Currency: Rand
Main Language(s): IsiZulu / 
IsiXhosa / Afrikaans / Sepedi 
Capital City: Pretoria
Land Size: 1.2 million sq km
Urban Population: 61 %
Life expectancy: 49 years

SOUTH AFRICA:
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The National Prevention of Suicide and Mental Ill-Health (NASP) at 
the Karolinska Institutet, a major medical education and research 
centre in Stockholm, Sweden (http://ki.se/)  has received a 
Governmental request to pilot test  an adapted version of both the 
Standard and the Youth MHFA Programmes.

Professor Danuta Wasserman, Head of NASP has obtained some 
funding to help adapt and roll out a suitable MHFA programme 
for members of the public in  Sweden. NASP will be in charge of 
the adaptation of the intervention and of the implementation of the 
pilot-testing in one county in Sweden, while the University of Lund 
will be in charge of the evaluation process of this pilot-study.

In mid August, Betty Kitchener and Dr Claire Kelly will conduct 5 
days of training and consultation in Stockholm to a Swedish team 
which will then undertake the modification and translation for a 
MHFA Sweden Programme.

COUNTRY FACTS - Sweden
Population: 9 million
Currency: Swedish Krona
Main Language(s): Swedish
Capital City: Stockholm
Land Size: 450,300 sq km
Urban Population: 85 %
Life expectancy: 80 years

SWEDEN:
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Training
Given that this is our second year of existence and we spent most 
of our first year building internal capabilities, we are very proud of 
what we have achieved so far, albeit it is still baby steps. We have 
managed to accredit the adult programme with the local Health 
Professional Council for 16 credits in the Continuous Professional 
Development space. This means that all those health professionals 
who take the 2 day training programme can get more than a 
life saving skill but also credits to continue practising in their core 
practise at the same time.

We have also trained Health and Safety Representatives in the 
Mining Sector. This is promising to be a big opportunity given the 
poor safety records in local mines. We have submitted a number of 
bids in both public and corporate/employee health sectors where 
both the Adult and Youth programmes are proposed. 

Funding
Given our new status as a Not – for Profit Organisation, we are 
happy to see a significant increase on the pool of funding partners 
we can access. While the decision making process is always much 
longer than in developed countries, we are heartened by the 
growing interest to get involved by Corporate Social Investment 
programmes in what we hope to achieve. 

Future Developments
We are quite positive about future developments such as the 
growing public awareness in managing mental health, improving 
funding opportunities and other opportunities in both public and 
corporate health. We believe that these possibilities will continue 
to enhance our visibility as a key weapon in the arsenal of fighting 
poor mental health literacy, stigma and general poor mental health 
status.



Mental Health First Aid USA is in its third year!
The Maryland Department of Health and Mental Hygiene, the 
Missouri Department of Mental Health, and the National Council 
for Community Behavioural Healthcare work together on the 
programme in the United States - a collaboration that has yielded 
great results!  The process began in early 2008 with the three 
separate entities developing the programme independently,  then 
soon evolved into a comprehensive process to ensure that Mental 
Health First Aid in the United States is delivered consistently across 
the nation yet is also relevant for our diverse population.  

A few facts about the programme in general
• As the only Mental Health First Aid programme in the world that 

exists in a non-single-payer environment, the programme has 
multiple funding sources: Federal, State, non-profit

• Released in 2009, the core materials were developed in 
consultation with a variety of professionals, consumers of 
mental health services, and the Australian founders.  

• The programme is currently working through a grant from a 
Federal Agency – the Substance Abuse and Mental Health 
Services Agency [SAMHSA] – to codify certification standards, 
develop programme fidelity measures, and do a formal 
programme evaluation

• As of July, 2010, Mental Health First Aid USA has certified more 
than 800 instructors and 10,000 First-Aiders in 41 States!

The three US entities have had particular success with the following 
populations:

Aging
• Maryland has been working with county Offices on Aging, 

nursing homes and senior centres
• The seniors themselves are interested in the course
• The biggest emphasis is on helping staff better communicate 

and support elderly clients living with mental health problems
• The programme engages families in understanding what the 

experience of aging with a mental health problem might be 
like; provide insight as well as skills

• The biggest help is providing local resources who know how to 
best help and support the elderly

• We have certified MHFA instructors who specialize in working 
with aging populations and are working on a supplement that 
better demonstrates the experiences and needs of this group

Military Veterans
This outreach is just getting underway:
• 2 instructors from the Veterans Administration [VA] have been 

certified to teach the course to this population in Maryland
• the VA plans to train staff, including their medical staff, and 

eventually families
• In addition, we are working with regional coordinators thru 

our Lieutenant Governor’s Veterans initiative to reach families 
of veterans, with an emphasis on those who are not career 
military (ie: national guard)

Colleges and Universities
• An initial meeting with the Missouri Commissioner for Higher 

Education led to an invitation for colleges and universities to 
send individuals to be trained as MHFA Instructors. 

UNITED STATES:
COUNTRY FACTS - United States
Population: 307.2 million
Currency: American Dollar
Main Language(s): English
Capital City: Washington DC
Land Size: 9.8 million sq km
Urban Population: 82 %
Life expectancy:Life expectancy: 78 years 78 years
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Initially forming partnerships between local Community Mental 
Health Centres and faith based organizations to provide 12 hour 
MHFA courses, the project has evolved with two seminaries now 
incorporating MHFA into the curriculum for training of Ministers.

Law Enforcement and Corrections
MHFA continues to be an important part of the Rhode Island Police 
Academy’s curriculum
• The academy has conducted 10 trainings for new cadets and 

experienced officers since May 2008
• A total of 237 individuals have been Trained in 37 of 38 State 

Municipalities
• The programme has also been taught to corrections staff of the 

Wyatt Detention Centre and to the security staff of 8 different 
Universities in RI.

• Ten Missouri institutions of higher education have trained 
instructors and incorporated MHFA in some way. This phase of 
implementation has continued to grow with St. Louis Community 
College now having 14 Certified Instructors across 4 campuses. 

• They make the 12 hour course available to students, staff, 
faculty, administrators, and to local business employees on a 
fee-for-service basis. 

• The Western Interstate Commission for Higher Education [WICHE] 
is compiling preliminary results of a National Institute of Mental 
Health-funded study to test whether Mental Health First Aid 
training to residence life staff on college campuses increases 
the ability to identify signs of mental health issues and whether 
the programme increases the use of mental health service on 
campuses.

Primary School Groups:
The Missouri Department of Mental Health has begun an 
“immersion project” to identify the difference that a deliberate focus 
of resources (both human and fiscal) relative to MHFA can make. 

• Using a School District in rural Missouri as the focus, 16 
Instructors were trained in May. They in turn will offer the 12 
hour course to bus drivers, support staff, teachers, employees 
of businesses who serve the schools, parents, other partners 
such as churches, health care organizations, and the like. A 
community college is also involved.

We are excited to see what kind of impact this can have!

Faith Based groups
Utilizing a $300,000 award from the Missouri Foundation for 
Health, the Missouri Department of Mental Health has launched 
a faith based initiative to provide Mental Health First Aid training to 
faith-based communities in 17 counties in the extreme southeast 
and southwest Missouri.
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In Wales, MHFA has been funded by the Welsh Assembly 
Government, Mind Cymru roll out all instructors training as well as 
supporting and marketing the programme.

Highlights from the past 12 months
We have now trained around 4500 people (from all walks of life) in 
the 12 hour MHFA course in Wales.

Our National Training team in Wales have trained around 105 
MHFA Instructors, we now have a steady 67 approved Instructors 
delivering MHFA across Wales. This includes instructors who can 
(and do) deliver the training through the medium of Welsh.

Organisations that are training extensively in MHFA include:
 
• NHS Direct (Wales) (a 24-hour telephone and internet health 

advice service provided by NHS Wales to enable people to 
obtain advice when use of the national emergency telephone 
number (999 or 112) does not seem to be appropriate but there 
is some degree of urgency. )

• Welsh Ambulance service 
• Corus 
• Admiral Insurance
• The police force in West Wales (Dyfed Powys police)

• Many universities in Wales
• 3rd sector organisations all over Wales.
• And many more organisations.

Launch of Youth Mental Health First Aid (Wales)
• On 12th and 13th July in Maesteg (Bridgend County) our National 

Trainers and Mind Cymru delivered the first, pilot Youth Mental 
Health First Aid training course to 18 front line staff who work 
with young people in Bridgend County.

• This pilot course was invaluable in informing any further 
amendments to the programme prior to the first YMHFA 
Instructor training course (that was successfully delivered later 
in July 2010)

• The YMHFA course feedback was overwhelmingly positive with 
16/18 delegates rating that course as “excellent”.

• Front line staff that work with Young People in Bridgend County 
were enthusiastic in participating in this pilot. One delegate 
commented, “I would recommend this (YMHFA) Training to all 
who work with Young People as a mandatory course alongside 
others such as basic first aid”

• Another delegate said:
“The training was fab! I usually lose interest in courses but I was 
kept engaged the whole 2 days. The content was exactly what 
we needed”

• By the end of the year we hope to have 55 approved YMHFA 
Instructors rolling out YMHFA across Wales.

The Future
• With MHFA and YMHFA gathering pace in Wales we hope to 

train many more people in these programmes
• With the results of a marketing audit due imminently we hope to 

be able to promote this essential training to organisations and 
sectors that, so far, have not bought into the training.

 

WALES:
COUNTRY FACTS - Wales
Population: 3 million
Currency: Pound Sterling
Main Language(s): Welsh / 
English
Capital City: Cardiff
Land Size:  20,799 sq km
Urban Population:Urban Population: 80 % 80 %
Life expectancy:Life expectancy:  79 years
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SINGAPORE:
Dr Tang Hui Kheng 

(Consultant Psychiatrist and Program Director of MHFA Singapore):
Hui_Kheng_Tang@cgh.com.sg

www.mhfa.sg

SOUTH AFRICA:
Malik Vazi: info@mhfasa.co.za

www.mhfasa.co.za

SWEDEN:
Betty Kitchner: bettyk@unimelb.edu.au

UNITED STATES:
Bryan Gibb (MHFA USA): 

bryang@thenationalcouncil.org
www.mentalhealthfirstaid.org/cs/

WALES:
Claire Foster: c.foster@mind.org.uk

www.mhfa-wales.org.uk

HONG KONG:
Prudence Wong (The Mental Health Association of Hong Kong): 

pwong@mhahk.org.hk  
www.mhfa.org.hk

 
NEPAL:

Betty Kitchner: bettyk@unimelb.edu.au

NEW ZEALAND:
Barry Bublitz (Counties Manukau New Zealand):

bublitb1@middlemore.co.nz

NORTHERN IRELAND:
Deidre McNamee (Public Health Agency): 

Deirdre.McNamee@hscni.net
www.publichealth.hscni.net

SCOTLAND:
Mechele Wimble (Learning and Development Officer):

mechele.wimble@nhs.net
www.smhfa.com
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Many thanks to all who gave their time and energy in contributing and making this newsletter possible.

MHFA England, October 2010




