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University staff and students completing MHFA

Milestone: 89% of Australian Universities have rolled-out MHFA !
Some research demonstrates that
university students are at a higher
risk of mental health problems than
the general population. See this
opinion piece by a medical student at
the University of Newcastle:
http://bit.ly/Uni-Anxiety
The good news - Mental Health
First Aid (MHFA) has been adopted
by 34 out of the total 38 Australian
universities so far, with many
undertaking a whole of university
approach to increasing mental
health literacy and decreasing stigma
associated with mental illness.
This means that both university staff
(professional and academic) and
students are completing the MHFA
course.These staff and students are
now skilled in how to provide initial
support and assistance to a person

who is developing a mental health
problem, or in a mental health-related
crisis, until appropriate professional
treatment is received or the crisis
resolves. Recognising the importance
of mental health awareness, a growing
number of these institutions have
made the MHFA training mandatory
for some staff and students.
For example, MHFA is mandatory
for all Monash Residential Services’
(MRS) administration staff, residential
advisors and other residential
team members. From 2011 to
June 2013, MRS have trained 7
MHFA Instructors, and a total of
1,321 staff, residents and affiliates
across the four campuses (Clayton,
Gippsland, Peninsula and Berwick).
This impressive figure includes 391
trained residents as at June 2013,
representing one in six residents (or

16.5% of the total
current resident
population). In
particular, 66 of
the 120 members
(55%) of the
Peninsula MRS are
MHFA trained!
MHFA Australia
recognised these amazing efforts by
awarding MRS an MHFA Australia
2013 Education Sector Award. See
item on page 3 for more on this
year’s winners.
Along with some other tertiary
institutions, Monash has also begun
rolling out MHFA for nursing and
medical students, and students have
provided some wonderful feedback
so far - see page 2.
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Mental Health First Aid for Medical and Nursing Students:
Roll-Out at Monash University
In our September 2013 newsletter,
we discussed MHFA Australia’s
tailored MHFA courses for frontline
workers (medical and nursing
students, and financial counsellors),
an initiative funded by the Australian
Government Department of Health
and Ageing (DoHA). These courses
are now rolling-out across Australia,
with the aim of training frontline
community workers to better
identify and respond to the needs of
people at risk of suicide.
Shyama Fuad, Psychologist and MHFA
Instructor, recently up-skilled to
deliver the MHFA for Nursing and
Medical students courses. Shyama is
involved in providing these courses
to Monash students. Here, Shyama
updates us on the rollout of this
training for at Monash University and
students share their positive learning
experiences:
Over a four month period this
year, 78 medical students across
the Clayton, Gippsland and Bendigo
Regional campuses of Monash
University and 69 nursing students
from the Clayton, Peninsula and
Berwick campuses have been trained
in the tailored MHFA course for
Medical and Nursing Students.
I have immensely enjoyed working
with this student cohort and look
forward to being involved in further
MHFA training next year. I would
like to acknowledge and thank the
2013 wellbeing chairs of the Monash
University Medical Undergraduates’
Society and the academic and
professional services staff of the
School of Medicine, Nursing and
Health Sciences who made this
happen!
The feedback has been
overwhelmingly positive and it

is heartening to note comments
indicating how the transfer of
learning will take place, not only
professionally but also in how these
student MHFAiders will help peers
and friends. Below: Monash nursing students.

already given information
which comes under the
letter ‘G’ in ALGEE, I
reassured him and moved
on to ‘E’ and encouraged
him to seek professional support. At
first he sharply said, no and it was here
that I’d always gone wrong. In the past
I always pushed him, but instead, I told
him that when he was ready to take
the next step, I’d be there for him. A few
days later, I got a call, and after a lot of
thought, he felt comfortable enough to
seek therapy.”
A medical student commented:

A nursing students commented:
“The first topic covered
in the two-day course
was depression, an
PantoneC 2735
extremely common
mental illness that I
had seen often, but
particularly in a close friend of mine.
In the past I had tried to bring up the
concern I had for him, but found it
difficult to progress and have him seek
support. Perhaps I had come on a
little too strong. After the first session,
I thought to myself, I have learnt a lot
today, why not give it a go?
So that weekend, during a study session
with my friend, I began to tell him
about the course I was halfway through.
From there, I began speaking about
what I’d learnt about depression and it
was here that he commented,
‘Those symptoms sound a lot
like what I am going through’.
It was here I recognised this
would be a key opportunity to
have a conversation. I began
with ‘A’ and assessed the
situation within the privacy of
his home. From there, I moved
onto ‘L’ and listened sensitively,
being careful not to have him
feel judged or criticised. As I’d

www.mhfa.com.au

“As a medical student,
this workshop was not
only relevant to my future
practice, but also holds
PantoneC
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application.Without ‘overmedicalising’ things, it has enabled me
to better recognise the boundaries
between day-to-day difficulties, and
more serious conditions. In the context
of medical school— where stress levels
are high and people are too proud to
ask for help— it has
made me more aware
of the silent struggles
that may be going on
behind-the-scenes, myself
included.”
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More info on MHFA for Medical
and Nursing students here:
http://bit.ly/MedNurMHFA
Below: Monash medical students.
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Mental Health First Aid Australia Programs News
Betty Kitchener - Finalist
Victorian Senior of the
Year Australian of the Year
Awards 2014

Above: Betty Kitchener accepting her certificate with
Victorian Governer Alex Chernov.

Congratulations MHFA Australia Awards 2013 - Winners!
The Annual MHFA Australia Awards
were launched in 2012 to showcase
the achievements of individuals,
communities, organisations and
education providers who have
worked to improve mental health
literacy through their support
of MHFA courses. The Awards
acknowledge the high standard and
commitment demonstrated by those
involved in delivering MHFA 12-14
hour courses across Australia. This
year’s winners were announced at
a ceremony during the 2013 MHFA
Instructor Conference, October
(Melbourne). Congratulations to all!

literacy by conducting MHFA courses:
• Central Coast Mental Health
Service, Central Coast Local Health
District (NSW)
• Certificate of Commendation –
INBMHS Homeless Health Outreach
Team (QLD)
• Certificate of Commendation St Vincent De Paul Society (QLD)
MHFA Workplace Award 2013
Winners - a workplace wide effort
by an organisation to increase mental
health literacy of employees by
conducting MHFA courses:
• Metro South Addiction and Mental
Health Service (QLD)
• Norton Rose Fulbright (Global
legal practice)

Betty Kitchener,
co-founder and
CEO of MHFA
Australia, was
one of four
finalists for the
Victorian Senior Australian of the
Year 2014 Award.

MHFA Instructor Champion
Award 2013 Winners - an
individual effort in any of the MHFA
Courses:
• Clifford Nelder (Far North
Queensland)
• Ms Katie Papertalk (WA)
• Caron Cahill (QLD)

MHFA Education Sector 2013
Winners - a whole of university/
institution approach to increasing
mental health literacy by conducting
MHFA courses to staff and students:

National Australia Day Council CEO,
Mr Jeremy Lasek, said the Victorian
finalists were a group of people
whose contributions to society and
many achievements were inspiring.
Mr Lasek commented:

MHFA Community Award
2013 Winners - a community wide
effort by an organisation or group of
organisations to increase mental health

• Monash Residential Services,
Monash University (VIC)
• The University of Western Sydney
(NSW)

Below: MHFA Australia Awards 2013 winners with MHFA founders Betty Kitchener and Tony Jorm.

“This year’s Victorian finalists are
fine examples of the varied range
of outstanding work that Victorians
are doing in their local, national
and international communities.We
are thrilled to be able to recognise
and celebrate their outstanding
achievements which are all great
examples of Australians following their
passions to make a positive difference.”
More information here.:
http://bit.ly/AusYear-Finalist

www.mhfa.com.au
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Mental Health First Aid Australia Partnerships
Black Dog Ride Raises over $300,000 for MHFA Australia and Lifeline!
Mental Health First Aid (MHFA)
Australia feels so fortunate to
have been chosen as a beneficiary,
along with Lifeline Australia, of this
year’s Black Dog Ride to the Red
Centre. We would like to sincerely
thank National Coordinator Steve
Andrews, the rest of the Black
Dog Ride team, all of the generous
donors and of course the inspiring
motorbike riders who devoted their
time, energy and passion to raising
awareness of depression and other
mental illnesses across Australia, and
over $300,00 shared between MHFA
Australia and Lifeline!
This donation came at a wonderful
time for MHFA Australia. In August
last year, we moved out of an
auspiced position and established
ourselves as an independent national
not-for-profit organisation focused
on training and research. The very
generous donation of the Black Dog
Ride will contribute to the continued
growth of MHFA Australia, such as
further development and diversity
of our MHFA courses for varying
populations. In this sense, we see the
donation as helping us continue to
strive for our mission to decrease
the stigma associated with mental
illness, and increase the mental

health literacy (the knowledge and
beliefs about mental disorders which
aid their recognition, management
and prevention) of the Australian
community and communities
worldwide.
MHFA Australia will also be putting
the funds raised towards training
a selection of Black Dog Riders as
Mental Health First Aid Instructors
so that communities in Australia can
benefit from enhanced awareness
of mental health problems and
increased capacity to support people
developing a mental health problem
or in a mental health crisis.
We are so grateful to have
developed this partnership with
Black Dog Ride, particularly given
our shared missions to raise
awareness of mental health illnesses.
Similar to Black Dog Ride starting
out as one man’s ride to raise
awareness of depression, which
eventually evolved into a national
movement, Mental Health First
Aid began as two people’s idea (in
1997) to develop a first aid course
for depression and other mental
illnesses which has spread rapidly in
Australia and overseas. These people
are Betty Kitchener OAM (CEO of

Above: MHFA mascot ALGEE and BDR mascot
Winston hanging out!

MHFA Australia) and her husband
Professor Tony Jorm. Betty had
experience teaching physical first aid
courses for the Australian Red Cross
and had also experienced recurrent
episodes of severe depression, for
which she faced discrimination in the
workplace because of mental illness.
Tony and Betty decided to develop
the Mental Health First Aid course
in their spare time on weekends and
conduct it voluntarily as a service to
the Canberra community.
So once again, from all of us at
Mental Health First Aid Australia,
including our small team in
Melbourne, and MHFA Instructors
from across Australia, we would like
to thank Black Dog Ride for their
generous philanthropic support
and contribution to the continued
growth of MHFA Australia and our
overall mission of decreasing the
stigma associated with mental illness.
More info on BDR at:
www.blackdogride.com.au
LIKE BDR on Facebook:
www.facebook.com/BlackDogRide

BDR riders, Betty (MHFA Australia), Petrina Stamenkovic (Lifeline) and Steve
Andrews (BDR) at the cheque giving presentation,
MHFA Instructor Conference October 2013 (Melbourne).

www.mhfa.com.au
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Mental Health First Aid Australia Innovations
MHFA Course Tailored to Health Professionals Working
with People who Experience Disability and Limb Loss
Back in 2011, the International
Society for Prosthetics and
Orthotics (ISPO) explored the
psychosocial impact of disability
and limb loss at its Annual Scientific
Meeting. We were delighted to
include Ms Betty Kitchener as one
of our invited speakers, who spoke
on the advantage of mental health
literacy in clinical practice.
ISPO is a multi-disciplinary,
international organisation comprised
of persons who have a professional
interest in the clinical, educational
and research aspects of prosthetics,
orthotics, rehabilitation engineering
and related topics.
Since this presentation, the Science
and Education Committee of ISPO
Australia has been in discussion
with MHFA Australia to explore
the possibility of offering a MHFA
course tailored to allied health
professionals working with people
who experience disability and limb
loss.

in Victoria. Eleven professionals
from a range of clinical backgrounds
(prosthetics, orthotics, psych-nursing,
clinical psychology, occupational
therapy and physiotherapy) met with
a view to building a series of case
scenarios relevant to professionals
working with clients who experience
disability and limb loss. These
scenarios will, in turn inform
the context in which the MHFA
curriculum is delivered.
The first of these courses will be
available in 2014 with the view
towards offering them regularly
in a range of locations across the
country. ISPO Australia is delighted
to be working with MHFA Australia
on this exciting venture. Given
that many clients who experience
disability or limb loss also battle the
reality of mental health concerns, we
hope that a tailored course will build
awareness of mental health literacy
within the clinical community and
thus result in more clients receiving
the help they need.

The great benefit of a tailored
course would allow participants
to engage in the internationally
recognised MHFA curriculum,
whilst working through case based
examples directly relevant to their
clinical context.

If you are interested in this project,
please contact the Chair of the
Science and Education Committee
for more information:

In August 2013, a round table
brain storming session was held at
Caulfield General Medical Centre

More info about IPSO Australia at:

Renee Mackenzie:
r.mackenzie@latrobe.edu.au
www.ispo.org.au

Guidelines for Helping an
Aboriginal or Torres Strait
Islander Teenager
New guidelines have been developed from
funding from the Australian Government
Department of Health and Ageing which
provide information on how to be culturally
appropriate when providing mental health
first aid to an Aboriginal or Torres Strait
Islander teenager. Earlier this year a panel of
experts in the field of Aboriginal and Torres
Strait Islander youth mental health rated first
aid strategies and communication techniques
according to whether they thought they
were important to include in the guidelines.
Thank you to the panel members for their
passion and commitment whilst participating
in this study and determining the final
guidelines.
The guidelines, soon to be published and
made available to communities throughout
Australia, will provide advice on how
to approach an Aboriginal teenager,
communicate effectively, support the
teenager, discuss mental health problems and
assist the teenager to find professional help
and other supports. The following quote is
taken from the guidelines:

“

Although some adolescents prefer confiding in
people of their own cultural background, don’t
assume that this is always the case; ask if they
would prefer this. Be aware that gender and
cultural differences between yourself and the
adolescent might be exacerbated by discussing
private issues… If the adolescent shows any
concern about a cultural or gender difference
between the two of you, you should explore the
possibility of getting help from someone the
adolescent feels more comfortable with.

”

It is hoped these new guidelines and the
training informed by this research will help
communities provide the best possible
support to Aboriginal adolescents who are
developing mental illnesses or are in a mental
health crisis.
The findings of this study are currently being
used to create a supplementary booklet
which will be used in future MHFA training
programs. A short story film based on
some of the findings will also be created.
A journal article on this research has also
recently been accepted for publication in the
International Journal of Mental Health Systems.

www.mhfa.com.au
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Mental Health First Aid Instructor News
MHFA for Carers of People with Severe Mental Illness
Jenny Davies is the coordinator of The
Haven Project, The Disability Trust.
Here, Jenny tells us a little about
The Haven Project, a program that
supports carers of those impacted by
severe mental illness, and the roll-out
of MHFA at The Disability Trust to a
group of carers.
It has long been a concern of mine
(and the carers) that following
the first episode of unwellness
the carers are given their child
or partner by the hospital, along
with a few packets of pills and an
appointment with the local mental
health team and are expected to
provide 24-hour care in a situation
that is completely foreign to them.
Care of someone with a severe
mental illness is not something that
most of us are readily equipped
to cope with. My carers wonder if
they are helping or harming their
loved ones, they have little or no
understanding of what has happened
to the person they care for or the
impacts of living with someone
with such an illness, in terms of
themselves, the family unit or the
loved one.
For these reasons, carer education
has been a very high priority for me
within the bounds of my program.
Having Fai provide the Mental Health
First Aid program to The Disability
Trust has proven to be so valuable.
My carers gain relevant knowledge
and awareness in an open and
trusting environment, where ‘real life’
experiences can be discussed.
Here is some feedback from a
recent MHFA course conducted in
the office of The Disability Trust this
year.

One of the participants is a dad with
a 25 year old daughter with chronic
schizophrenia. His family are part
of my Haven Project, supporting
families who are impacted by severe
mental illness. After the course we
spoke briefly and he relayed how
much he enjoyed the course and
how much he had learned.
A few days later his wife phoned
Coordinator Jenny Davis in very
good spirits, and said: “Finally he gets
it”. She was of course referring to
her husband, and his understanding
of his daughter’s illness.
She said that he has spoken at
length about things he learned,
how they apply to the situation at
home, and also about his methods
of communication with his daughter.
She ended the conversation with a
statement I found very fulfilling, and
really supporting the reason we like
to run mental health education: “I
don’t feel like I am doing this on my
own anymore”.
What a great weight has been lifted
off her shoulders, now she believes
she has the emotional support and
understanding she has needed in the
last few years.
I would like to say a big thank you
to MHFA Instructor Fai Maloney for
running this very valuable course,
educating our employees, but mostly
for educating our our carers.

More info on The Haven Project at:
www.disabilitytrust.org.au

Instructor Meg Perceval
receives Excellence in
Community Engagement
Award

In November 2013, the Centre for
Rural and Remote Mental Health’s
Meg Perceval (who is a Standard and
Youth MHFA Instructor) received the
‘Excellence in Community Engagement’
award at the University of Newcastle
Faculty of Health Awards.
Meg Perceval is the Coordinator of the
‘Farm-Link’ Project which is funded
under the National Suicide Prevention
Strategy. She has been working at the
CRRMH in the field of farmer suicide
prevention for over 7 years with
extraordinary passion and commitment.
Over the past 12 months Meg has
developed and piloted a new suicide
prevention initiative - the ‘SCARF’
Program. SCARF is a suicide prevention
and health and wellbeing program that
has been developed to increase the
knowledge and skills in two key target
groups: the general community and
health professionals. The name is an
acronym for five key skills needed to
help someone at risk of suicide: Suspect,
Connect, Ask, Refer, Follow-up.
Meg Perceval is considered to be one of
the leading group of suicide prevention
practitioners in Australia and is often
consulted by both state and federal
bodies to review and improve suicide
prevention initiatives. She is particularly
respected for her specialty: farmer
suicide prevention.
Congratulations Meg!

www.mhfa.com.au
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Mental Health First Aid Instructor News cont’d
MHFA Instructors showing
ALGEE the LOVE
We must admit, we had a bit of a
chuckle when we got the professional
photos back from this year’s MHFA
Instructor Conference and found so
many photos of Instructors sharing the
love with Algee the MHFA mascot. But
we also thought it was pretty adorable
and had to share!

Master and Principal Master Instructors
Congratulations to all MHFA
Instructors whose extensive
experience conducting MHFA courses
was formally recognised in 2013!
Master Instructors are those who
have conducted an impressive total of
at least 30 MHFA Courses. Principal
Master status is granted to those
highly active Master Instructors who
have also conducted 10 or more
MHFA courses since their their last
annual accreditation anniversary (i.e.,
the date they were initially trained).
We would also like to acknowledge
Master Instructors who received this
status prior to 2013. All Master and
Principal Master Instructors can be
identified by the symbols next to their
names on the ‘Find an Instructor’ page
of the MHFA website:
www.mhfa.com.au/instructor_list.php

Congrats to those who gained
Master MHFA Instructor status
in 2013:
Kylee Brown
Nicole Cassar
Sudha Coutinho
Marie Cox
Katrina Dart
Eve De Silva
Pedro Diaz
Jodie Farrow
Lesley Freeman
Shyama Fuad
Toni Garretty
Tash Hanley
Donna Harriss
Mike Hazelton
Ellen Heathwood
Gary Janke
Susanne Lampitt
Johnathan Link
Catherine McCarthy
Jean McGuiness
Victorina Mckenna-White
Toby Raeburn
Priscilla Reid
Rita Riedel

www.mhfa.com.au

Rita Sanderson
David Segal
Lisa Shanahan
Bill Spawton
Nicole Turner
Bernadette (Bernie) Waterhouse
Nareida Wyatt
Nicqui Yazdi
Jimmy Yeow

Congrats to current Principal
Master MHFA Instructors:
Geoffrey Ahern
Judy Beven
Keiran Booth
Martha Brzywczy
Karen Bull
Anthony
Cameron
Gloria Claessen
Cate Clark
Dianne Christine
Colbert
Katrina Dart
Eve De Silva
Jodie Farrow
Catherine Fitzgerald
Shyama Fuad
Dianne Gill
Philippa Harris
Donna Harriss
Mike Hazelton
Annie Hepner
Jose Hernandez
Diane Hickey
Anthony Hoare
Bryan Jeffrey
Mark Kearns
Rod Lambert
Susanne Lampitt
Ian Magor
Andrew Markovs
Caddie Marshall
Mark McGrath
Jackie McRae
Kate Rickerby
David Segal
Fred Stern
Richard Thompson
AJ Williams
Nareida Wyatt
Joseph Zammit
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Mental Health First Aid Instructor News cont’d
Enhancing Mental Health Literacy in Queensland CALD Communities
Metro South Addiction and Mental
Health Services’ Queensland
Transcultural Mental Health Centre
(QTMHC) has been delivering MHFA
courses since 2008.
This training has been targeted toward
culturally and linguistically diverse
(CALD) communities to increase levels
of mental health literacy and decrease
the stigma associated with mental illness.
To date, more than 350 people from
Cairns, Gold Coast, Toowoomba, Logan
and Brisbane have completed the 12hour MHFA training course, which has
been tailored to address CALD specific
issues, such as acculturation, complex
settlement issues and psychological
trauma associated with war.
The tailored MHFA training also
incorporates relevant CALD data
and CALD specific case studies that
illustrate cultural and language barriers
when applying the ALGEE action plan.

Staff from the Australian Red Cross’ Migrant Support
Services at a MHFA course in September 2013.

training to CALD communities has
been to reinforce the positive aspects
of community and family connectedness,
and to include the use of safe traditional
treatments, such as cleansing ceremonies
or religious rituals.
Workers and volunteers from agencies
providing direct settlement, mental
health and education services have also
been encouraged to attend the training.

QTMHC Promotion Prevention and
Early Intervention Coordinator, Elvia
Ramirez has delivered 22 of the 31
MHFA courses to date.

These workers and volunteers are in
an ideal position to identify issues early
and support clients who may already be
accessing treatment for mental illness.

A number of these have been cofacilitated sessions with other MHFA
instructors including Karen Grimley and
Sharon Orapeleng.

The MHFA training delivered to workers
and volunteers is not just to increase
MHFA knowledge and skills, but to also
learn how to overcome cultural barriers
to effectively apply the ALGEE action
plan to their clients.

Mental health consumers, carers, cultural
and religious leaders, and active cultural
community volunteers have been able
to increase their understanding of the
Western explanation of mental illness
and their treatment by participating in
the MHFA training.
The training has also provided
participants with information that
compliments their traditional responses
to mental illness, leading to acceptance,
referrals to mental health services, and
engagement in Western treatment for
mental illness.
A key aspect to delivering MHFA

In addition to supporting the delivery
of MHFA training, the QTMHC has also
supported the delivery of youth focused
MHFA courses as part of the suicide
prevention project.
To date, two youth focused MHFA
training courses have been delivered
to youth leaders of Maori and Pacific
Islander background communities.
Many of the MHFA training participants
have provided extremely encouraging
feedback.

www.mhfa.com.au

“Reminds me of my experience and
now I can understand what happened
to me.Thank you very much.”
(Mental health consumer, Cairns,
2009)
“The course has equipped me with
tools to use in my work.”
(Settlement worker, Gold Coast,
2010)
“I feel better prepared to improve
the mental health in our community
and give support to those who got the
problems seriously.”
(CALD community leader, Brisbane,
2011)
“I have learned a lot of information
that I had no knowledge of when I
walked into this training. It has been eye
opening and has challenged some of
my perceptions.”
(CALD background Settlement
Worker, Logan, Qld, 2013)

For further information about MHFA
training for CALD communities,
contact Elvia Ramirez at:
Elvia.Ramirez@health.qld.gov.au
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Mental Health First Aid Australia Research News
Volunteers Needed:
Training for Parents of Teenagers (TPOT)

Did you complete a MHFA
Course prior to August 2013?

This project, run by the Centre for Mental Health at The University of Melbourne,
aims to teach parents the skills to assist a teenager, in the event that they develop
a mental health problem or a physical injury and to evaluate the training offered.
The researchers are interested to see if the skills taught to parents are used on
adolescents and whether this has a long-term health benefit for adolescents. The
study offers a FREE 2-day course to parents, in either Youth MHFA or an accredited
Red Cross Apply First Aid course.

If so, and you are aged over 18 and
living in Melbourne, Alyssia Rossetto
from the Melbourne School of
Population and Global Health at The
University of Melbourne is interested
in interviewing you about helping
experiences and behaviours towards
people with mental illness.

If you are a parent of a teenager aged between 12 and 15 years and reside in Victoria,
please go to the TPOT website for more information: www.tpot.net.au

MHFA Guidelines for People with Mental Health
Problems and Financial Difficulties
As some of
you will know,
MHFA Australia
was successful
in an Australian
Government
Department
of Health and
Ageing grant application to develop
mental health first aid guidelines for
financial counsellors to use when
working with people with mental
health problems. At around the same
time we also received funding from
ANZ, GE Money, NAB, Westpac and
beyondblue to develop guidelines for
financial institution collection and
hardship staff when working with a
person with mental health problems
and financial difficulties.
This project involved three rounds
of surveys that were completed
by financial counsellors, financial
institution staff, mental health
consumers with financial difficulties,
mental health professionals and
carers of people with mental health
problems. The Round 3 survey is
currently open and due to close in
about a week.
The project has ‘struck a chord’
with many people as evidenced in
the number of people willing to

give of their time to participate in
the project, as well as through the
numerous positive comments we
have received. One of the consumer
expert participants said:
“From the perspective of someone
who has been touched by mental
health issues personally and through
family, and also having experienced
the stigma associated with it even
in this modern world, I just want to
commend you for what you are doing.
It’s easy to overlook the minorities and
those with less perceived social value,
despite this being far from actuality. But
to look at a population as you have,
and problem solve with an open mind,
and a non-judgmental, warm heart,
especially in a world still often set in its
beliefs about certain cohorts, is honestly
brilliant. Practical measures will help in
the financial dealings associated with
people affected by mental illness - it is a
relevant and ongoing problem, but there
is a solution, there always are solutions
when one is prepared to look for them.
And you have, which is remarkable. So
thank you.”
We hope to have the guidelines
finished and available to financial
counsellors and banking staff by
February 2014.

www.mhfa.com.au

If you completed a MHFA course
before August 2013, are not working
in an area that involves regular
professional contact with people with
mental health problems and are willing
to give 1-2 hours of your time in a
face to face interview in Melbourne,
please contact Alyssia at:
alyssia.rossetto@unimelb.edu.au
You will also be reimbursed $20
for the costs associated with
participating in the interview.

NEW Parenting Strategies
Guidelines
These guidelines, developed by the
mental health research team at the
University of Melbourne (driven by
Dr Marie Yap), consist of strategies
which parents
can undertaken
to help prevent
alcohol,
depression and
anxiety problems
in their teenagers.
Although the
guidelines are
copyright, you
can freely
reproduce them
for non-profit purposes, provided
the source is acknowledged.
Download these guidelines at:
www.parentingstrategies.net
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Mental Health First Aid International
MHFA England: MHFA Course for Armed Forces

In collaboration with The Royal
British Legion, Combat Stress and
SSAFA, MHFA England has tailored
MHFA for the Armed Forces. The
course is designed to provide the
basis for increased mental health
resilience amongst veterans and the
families of both veterans and serving
personnel throughout the UK.
The initiative will ultimately deliver
MHFA to 6,600 serving personnel,
reservists, ex-service personnel
and families with the overall aim of
improving the mental health and
wellbeing of this community. It is
hoped that the course will help to

reduce the stigma and discrimination
that overshadows the issue of
mental health in the wider Armed
Forces Community. Poppy Jaman,
CEO of Mental Health First Aid
England, commented:
“By delivering the very first Armed
Forces Mental Health First Aid course,
Beacon Counselling will be taking the
first step towards improving the mental
health outlook for our Armed Forces
community.This initiative will help to
break down the barriers that exist
around mental health in this community
and by doing could ultimately save
lives.”

More info at:
http://bit.ly/Eng-MHFA-AF

NEW International MHFA Program Publications
Instructor insights into delivery of
MHFA USA: A case study of mental
health promotion across one state
(Kansas)
International Journal of Mental Health
Promotion (2013)
This study documents the experiences
of MHFA Instructors who deliver the
MHFA course in the USA. Instructors
from one state in the USA (Kansas)
were interviewed and surveyed about
these experiences. Results demonstrated
that a common reason for becoming
an MHFA instructor was to have a
community impact.
Abstract:
http://bit.ly/MHFA-Kansas
MHFA USA in a rural community
(Kansas): Perceived impact on
knowledge, attitudes, and behaviour
Social Work in Mental Health (2013)
This study investigated the perceived
impact of MHFA on individuals who
took the course through a community

MHFA in Alaska

mental health centre in rural Kansas.
176 MHFA individuals who completed
the course were surveyed to assess
their perception of the impact of
completing the MHFA course. Findings
corresponded with previous Australian
MHFA studies that found outcomes
including improved mental health
literacy and changed attitudes and
behaviours.
Abstract:
http://bit.ly/MHFAUSA-Rural

The activities of MHFA-Japan Team
Seishin Shinkeigaku Zasshi (2013)
The MHFA-Japan team was established
in 2007. This article reports on Japan’s
rollout of MHFA for gatekeepers in
Japan to help them assess risk factors
and refer patients for professional care,
and contribute to suicide prevention, as
well as informing instructional activities
in the area of the Great East Japan
Earthquake.
Abstract:
http://bit.ly/MHFA-Japan

www.mhfa.com.au

The MHFA USA program was
introduced to Alaska three years
ago, under the auspices of the Alaska
Mental Health Trust Authority, the
University of Alaska, the Alaska
Primary Care Association and
various health care providers.
Since the MHFA program came to
Alaska in 2010, approximately 1,000
people have completed the course.
Now, those organisations are
putting more resources toward the
program. The plan is to increase
the number of MHFA Instructors in
Alaska from 5 to 30.
In Alaska, suicide prevention training
is a major part of the course. High
suicide rates have plagued the state
for decades. The already startlingly
high rates, which were the second
highest in the USA in 2010, are
especially pronounced for Alaska
Natives. This year at the annual
gathering of the Alaska Federation
of Natives in Fairbanks, discussions
surrounding suicide were a hallmark
of the event.
Mental health training is particularly
important for rural Alaskan
communities. In many villages, access
to comprehensive health care is a
plane ride away.
For more information about MHFA
in Alaska, see original source:
http://bit.ly/Alaska-MHFA
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Thank you for your
ongoing support from all
of us at MHFA Australia in
Melbourne:

Mental Health First Aid Australia
Level 6, 369 Royal Parade
Parkville VIC 3052
ph: 03 9079 0200
e: mhfa@mhfa.com.au
web: www.mhfa.com.au
MHFA Christmas and New Year opening hours:
The MHFA Australia office will be closed from 12pm on 24th December, until
Thursday 2 January 2014.
Ordering MHFA materials:
The last day to put in any MHFA orders before Christmas is Wednesday 18th
December 2013.Processing of orders will resume Thursday 2 January 2014.

Betty Kitchener OAM, CEO and
Adult Programs Manager
Nataly Bovopoulos, Deputy CEO &
Company Secretary
Dr Claire Kelly,Youth Programs
Manager
AJ Williams, Aboriginal & Torres
Strait Islander MHFA Program
Manager
Gloria Claessen, Consultant MHFA
Trainer and Standard MHFA
Coordinator
Tony Hoare, Consultant MHFA
Trainer
Katrina Dart, Consultant MHFA
Trainer
Leanne Northausen, Finance Officer
Emiliano Fernandes, Assistant
Accountant
Louise Woodruff Sanz, Standard
MHFA Programs Officer
Maria Ibarra, Aboriginal & Torres
Strait Islander MHFA Program
Officer
Chrisi Kirova,Youth MHFA &
Frontline MHFA Programs Officer
Katherine Birt, Communications and
Web Officer
Kathryn Chalmers, Research
Assistant
Kathy Bond, Research Assistant
Frank Skender, Stock Storage &
Dispatch
David Jorm, Consultant IT Systems
Developer
Tim Marwick, Consultant IT Systems
Developer
AND ALGEE, the MHFA
Mascot!

Mental Health First Aid Australia respectfully acknowledges the Traditional Owners of the country throughout Australia and pays
respects to the ongoing living cultures of Aboriginal peoples.

www.mhfa.com.au
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