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teen MHFA Program Launched!
Raising mental health awareness in secondary school communities

At MHFA Australia we are excited
to announce the launch of a new
training package for high schools to
improve their response to youth
mental health problems. This training
package is offered to schools to
improve mental health literacy within
school communities and promote
adolescent early help-seeking for
mental health problems.

Specifically, teen MHFA is a program
which teaches young people the
minimum skill set to:

What are the benefits?

Research so far shows that students
who receive the training show
better recognition of mental health
1. Recognise the signs of a mental
problems, greater confidence
health problem developing
in offering help, and decreased
2. Recognise the signs of a mental
stigmatising attitudes, and that these
health crisis, particularly suicide
3. Get a responsible and trusted adult benefits are maintained after three
months of follow up.
to take over as necessary.
More info here:
http://bit.ly/benefits-teen
The teen MHFA Action Plan (see
One in four young Australians
below) is far simpler than the MHFA
experiences a common mental health Action Plan taught to adults attending Who can deliver this training
problem each year.Young people
package?
MHFA Courses.
frequently turn to their friends to
teen MHFA Instructors must first
share their problems. While young
become accredited as Instructors
people can have reasonable levels
of the Youth MHFA Course. This
of mental health literacy, they tend
is because when teen MHFA is
to lack the skills to provide effective
conducted in schools, its staff are
assistance to their friends.
also offered youth MHFA. A weeklong training course is available to
Our program aims to concurrently
train suitable people to become
teach mental health first aid skills
instructors of Youth MHFA Course.
to school staff via the existing Youth
More information about the Youth
MHFA course, and to adolescents in
MHFA Instructor Training Course is
years 10-12 by this new teen MHFA
available at the MHFA website.
course. The course curriculum for
teen MHFA is based on research
Are you a student, school or
undertaken to determine the best
parent interested in teen MHFA
actions a young person can take to
for schools?
support a peer with a mental health
Detailed information about teen
problem: http://bit.ly/MHL-key
MHFA for schools, parents and
students can be found here:
What is teen MHFA?
http://bit.ly/detailed-teen
The 3.5-hour teen MHFA Course
What is the delivery format?
teaches high school students
teen MHFA courses will be delivered
in years 10-12 how to help a
in schools where Youth MHFA is also
friend developing a mental health
taught to staff.
problem or in a mental health crisis.

Mental Health First Aid Australia Programs News
New MHFA Courses and Resources Available

New Grants Won!

In addition to launching teen MHFA (see
page one) MHFA Australia has been busy
producing new courses and resources.

MHFA Australia is very excited to share
the news that it has been successful in
procuring grants to fund the following
three projects:

The NEW Frontline MHFA
Courses (for Medical Students,
Nursing Students and Financial
Counsellors) are successfully rolling
out across Australia in both face-to-face
and eLearning formats, with pre- and
post-course evaluations underway.
These courses are currently still free to
these groups (until 30 June 2014) - so
please spread the word to your relevant
contacts. Frontline MHFA is part of
an initiative, funded by the Australian
Government Department of Health until
June 2014, that aims to train frontline
community workers to better identify
and respond to the needs of people at
risk of suicide.
MHFA Manuals have
now been updated to
reflect the current
Diagnostic and Statistical
Manual of Mental
Disorders, Fifth Edition
(DSM-5), launched in
May 2013. The DSM5 is the updated
American Psychiatric
Association’s (APA)
classification and
diagnostic tool. In
the United States,
the DSM serves as a
universal authority for
psychiatric diagnosis.
You can purchase our updated Manuals
online through the MHFA website:
www.mhfa.com.au
We have also revised and substantially
expanded our set of MHFA
Guidelines, which advise on what
constitutes best practice first aid as
informed by expert consensus.You can
download these Guidelines for free from
the MHFA website under the Resources
menu. These modifications are described
in detail here:

1. First aid guidelines for
helping someone who is
suicidal or engaging in
non-suicidal self-injury
were updated to
ensure information
reflects current evidence
and best practice. Research
assistant Anna Ross, along
with Prof Tony Jorm and Dr Claire
Kelly have undertaken two new Delphi
expert consensus studies to inform
these revisions. Two journal articles
on the methodology and findings were
submitted for publication just before
Easter this year.
2. Guidelines for adults
on how to communicate
with adolescents about
mental health problems
and other sensitive topics
are also available. These
Guidelines were produced to help
better inform the section on pp.2627 in our Youth MHFA Manual about
how to communicate effectively with
young people, by conducting an expertconsensus study. More info on page 5.
(Abstract: http://bit.ly/Guidelines-Adolescent).
3. Guidelines for helping
an Aboriginal or Torres
Strait Islander teenager
with culturally appropriate
mental health first aid have
also been developed. An
article published about
the methodology and findings is also
available.
(Abstract: http://bit.ly/ATSI-Youth-Guidelines)
4. Guidelines for professional assistance
to people with both mental illness and
financial hardship have been completed.
and will be available soon. These
Guidelines provide information on the
the best ways that financial counsellors
and banking staff can work with people
who have both mental illness and
financial hardship.

www.mhfa.com.au

1. Development of guidelines for
the public in supporting gamblers
to seek help and recover
MHFA Australia has received a 1.5 year
contract from the Victorian Responsible
Gambling Foundation to develop
expert-consensus guidelines on the best
way family, friends or members of the
public can give assistance to someone
experiencing harm from gambling.
Completion date is August 2015. We
are in the process of applying for ethics
approval and have begun the literature
search. Watch this space for updates
on this project, including recruitment
for participants with a lived experience
of a gambling problem or supporting
someone with a gambling problem. If
you have questions, contact Kathy Bond,
Research Assistant at:
kathybond@mhfa.com.au.
2. Evaluation of eLearning versus
blended MHFA course (eLearning
plus a face-to-face session) in the
workplace
In partnership with Prof Tony Jorm’s
team at the University of Melbourne, an
NHMRC project grant has been won
to evaluate MHFA in the workplace
via eLearning and blended modes. The
trial, which will run from 2014-2018,
will be carried out with workers in
the Victorian Public Service. Currently
MHFA Australia is developing the
eLearning and face-to-face components
of these courses.
3. Randomised control trial of
teen MHFA courses
In partnership with Dr Laura Hart at the
University of Melbourne, an Australian
Rotary Health grant (2014-2016) has
been awarded to undertake a pilot
trial of teen MHFA training in upper
secondary schools in Victoria.
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Mental Health First Aid Australia Programs News cont’d ...
Lobbying Efforts
The Australian Government has asked
the National Mental Health Commission
to review how effectively Australia
responds to the needs of people living
with mental health problems and those
who support them. Betty Kitchener
and Prof Tony Jorm made two separate
submissions with a focus on the MHFA
Australia Program. The review will
examine existing mental health services
and programs across the government,
private and non-government sectors. An
Interim Report is due by 30th June 2014.
More info on the National Review of
Existing Mental Health Programmes and
Services: http://bit.ly/Mh_review-2014

MHFA Website Relaunch

In April 2014, MHFA switched over to a
new online operating system that allows
more sophisticated functionality of our
website. New features now available on
our website include:
•
•
•

New videos from CEO Betty
Kitchener and Instructors
View info on course types from
Course Calendar and Find an
Instructor pages
View info on Instructor Training
course types from Upcoming
Training page

We are very excited about some new
features coming soon including:
• The ability for the public to directly
enrol online for a 12-14 MHFA
course via the website at the click
of a button!
• An easy to use Google map-based
search tool to find courses and
Instructors near you.
Check out the website now!
www.mhfa.com.au

Black Dog Ride Raising
Funds for MHFA in 2014!

Hat Walk: Raising Funds
and Awareness for MHFA

Hat Walk is a new charity event to raise
funds and awareness for Mental Health
First Aid Australia. Specifically, Hat Walk
is aiming to raise a grant fund to train
MHFA Instructors in the 5-5.5-day
courses, and MHFA-aiders in the 12-14
hour courses.
Above L-R: Betty Kitchener and Petrina Stamenkovic
(Lifeline) receiving last year’s cheque for $360,000 from
Steve Andrews, National Coordinator of BDR.

In our December 2013 newsletter,
we informed you that Black Dog Ride
(BDR) raised $360,000 during their ride
to the Red Centre, shared between
MHFA Australia and Lifeline. We are
excited to announce that this fantastic
organisation is generously continuing its
support of MHFA Australia and Lifeline
in its ride around Australia, a full lap of
approximately 14,5000 kms in 32 days!
The ride commences in Sydney on July
26 and finishes in Sydney on August 26.

Waltraud Reiner, a millinery supplier
with a passion for raising awareness
about mental health,
launched this event
on Labour Day in
Victoria. On this day,
a beautiful hat was
created by talented
Melbourne milliner
Norma Jones, for
the MHFA Australia
mascot ALGEE! Thank
you for making this amazing headpiece
for our mascot.

For more info on Hat Walk Australia,
head to the website:
Registrations for riders have now closed, www.hatwalk.com.au
but you can dontate here:
and LIKE the Facebook page here:
http://bit.ly/BDR-donate
http://bit.ly/HatWalk-MHFA
The funds donated to MHFA Australia
will be used to support the roll-out of
teen MHFA Courses across Australian
high schools.
Work with MHFA Australia
We are so grateful for National
Coordinator Steve Andrews and the rest
of the BDR team, including of course
the generous donors and the inspiring
motorbike riders, who donate their
time and money to raise awareness of
depression and other mental illnesses
across Australia.

Thank you
www.mhfa.com.au

Do you have experience in marketing
and fundraising? Interested in working
for a national not-for-profit organisation
focused on mental health training and
research? We are currently seeking a
part-time marketing and fundraising
officer to join the MHFA Australia
Team in Parkville (Melbourne,VIC).
Applications close Sunday 11th May
2014. More info, including position
description, at:
www.mhfa.com.au/cms/work-with-us
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Mental Health First Aid International News
MHFA Program Adopted
by the Aman Foundation in
Pakistan

Obama’s MHFA Training
Recommendations in
Action

In the first week of April 2014, Betty
Kitchener travelled to Karachi in
Pakistan to work with Dr Saadia Qraishy
and her very talented mental health
team at the Aman Foundation:
www.theamanfoundation.org

In our April 2013
newsletter we shared
news that President
Barack Obama, in his
‘Now is the Time’
[to do something
about gun violence]
plan, recommended
financing of MHFA
for teachers and other adults who
interact with youth.

‘Mashal’ (Mental and Social Health
Advocacy & Literacy) is the new mental
health initiative of the Aman Foundation
and Betty was there for its launch.
Below: Betty Kitchener, CEO MHFA Australia; Ahsan Jamil,
CEO Aman Foundation; Launch attendees.

The US Congress has now funded this
recommendation! There is provision of
millions of dollars to conduct MHFA
Courses to teachers and other adults
who interact with youth, in order to
detect and respond to mental illness
in children and young adults, and to
encourage them to seek professional
help. More information at:
http://bit.ly/SAMHSA-grant
This is very exciting news. MHFA
Australia will be lobbying the Australian
Government to make a similar funding
commitment.

MHFA USA Launches
MHFA for Veterans
In April this year, the National
Council for Behavioral Health
(National Council), the
coordinating body of MHFA USA, along
with leaders from veterans service
organisations and fellow mental health
advocates, launched a new training
program – MHFA for Veterans – that
offers participants a simple, evidencedbased combination of information and
techniques to recognise and respond to
the warning signs of mental illness and
addiction.
The innovative new program was
developed by and for service members.
MHFA for Veterans builds on the adult
MHFA program. MHFA for Veterans
incorporates the unique experiences
and needs of the military, veteran, and
family population.
An estimated 30 percent of US active
duty and reserve military personnel,
who were deployed in Iraq and
Afghanistan, have mental health
conditions requiring treatment – about
730,000 men and women – with many
experiencing post-traumatic stress
disorder and major depression.
National Council President and CEO
Linda Rosenberg commented:
‘This pioneering program gives people a
tangible way to help those who have done
so much for us. It recognizes the resilience
and strength of our veteran community
and fosters understanding, compassion
and engagement among veterans and
service members and within their larger
community.’
For more information, visit:
www.MentalHealthFirstAid.org
Source article:
http://bit.ly/Verterans-MHFA
MHFA Australia has begun work with
the Australian Defence Force to tailor
the Standard MHFA Course for active
service personnel.

www.mhfa.com.au
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Mental Health First Aid Australia Research News

Frontline Tailored Standard
MHFA Courses Evaluation

Youth Communication
Guidelines Added to
NHMRC Guidelines Portal

As part of the grant we received
from the Australian Government’s
Department of Health and Ageing,
we are evaluating the efficacy of the
tailored eLearning and face-to-face
MHFA courses (MHFA for Nursing
Students, Medical Students and Financial
Counsellors).

MHFA Australia, along with researchers
from the Population Mental Health
Group at the University of Melbourne,
have conducted another Delphi study,
this time to develop Guidelines for
adults on how to communicate with
adolescents about mental health
problems and other sensitive topics, as
mentioned on page 2 of this newsletter.
The information from these guidelines
has been incorporated into our 3rd
Edition MHFA Manual and course and
are available for download from the
MHFA website at:
www.mhfa.com.au/file/671/download

The evaluation involves course
participants completing pre- and
post-course questionnaires that assess
mental health knowledge and attitudes.
The expectation is that knowledge will
increase and attitudes will be more
positive after the MHFA course. We
are also collecting some qualitative data
about the courses. Here is some of the
feedback we have received:
‘I feel I have a much better understanding
of some mental health problems, and
especially how to deal with them, because I
had no idea how to before, and that really
scared me.’
‘This Course deepened [my] level of
empathy and knowledge.’

We are thrilled to announce that these
guidelines have now been accepted for
inclusion on the National Health and
Medical Research Council (NHMRC)
Clinical Practice Guidelines Portal.
All guidelines selected for this portal
are assessed against selection criteria,
including that a systematic literature
search and review of existing scientific
evidence published in peer reviewed
journals was performed during the
guideline development (Abstract:
http://bit.ly/Guidelines-Adolescent).

We currently have completed pre- and
post-surveys from 96 nursing students,
74 medical students and 39 financial
counsellors. We are hoping for more
than 100 from each group.

Access these Guidelines via the
NHMRC Portal here:
http://bit.ly/NHMRC-MHFA

If you or anyone you know is instructing
or participating in a course, please
contact Kathy Bond for information
about how to get involved, at email:
kathybond@mhfa.com.au

You may also like
to download our
additional MHFA
Guidelines from the
Resources menu of
the MHFA website.

More info at:
www.mhfa.com.au/cms/current-projects

www.mhfa.com.au

MHFA Research
www.mhfa.com.au
The MHFA Program has a strong
partnership with research. From the
very first courses taught, evaluation
data were collected on the effects of
MHFA training. The first evaluation
study was published in 2002 and was
followed by a succession of others.
Several controlled trials, uncontrolled
trials and qualitative studies have been
undertaken, all of which are available
on the MHFA website. While the
initial evaluations were carried out by
MHFA Australia, there are now many
independent evaluations from Australia
and other countries. There are a number
of consistent findings that have emerged
across these studies. Participants show
increased knowledge of how to provide
mental health first aid, their attitudes
towards appropriate treatments become
more positive, stigma reduces, they
become more confident in providing
support, and they report more
supportive behaviours towards others.
These benefits are still evident half a
year after completing the training.
Research has also been important
in developing MHFA Course. A
series of expert consensus studies
has been carried out using panels of
professionals, consumer advocates and
carer advocates to develop Guidelines
covering a range of developing mental
illnesses and mental health crisis
situations. These can be downloaded for
free at: www.mhfa.com.au/cms/guidelines
For more information on current MHFA
research projects, course development,
course evaluation and other publications,
head to the Research menu of the
MHFA website.
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Mental Health First Aid Instructor News
MHFA at Qld Govt Dept
Communities, Child Safety
and Disabilty Services

MHFA Instructor & UWA
Academic Wins ‘State’
Pharmacist Award

Regrettably, a decision has been made
to discontinue the in-house delivery
of MHFA within the Queensland
Government Department of
Communities, Child Safety and Disability
Services. So we would like to take
this opportunity to acknowledge the
successful roll-out of MHFA Courses
within this department.

UnitingCare Mental Health (UCMH)
has been delivering Standard and
Youth MHFA Courses for over 3 years
now. In Western Sydney in particular,
it was noted there was a large Arabic
population, a culture where there is
still a great deal of stigma surrounding
mental illness. This makes it very difficult
for carers and the community to seek
support and information.

Since December 2008:
• 551 employees have attended a MHFA
program
• 59 programs have been delivered
across 20 different locations (coastal
towns from Cooktown to Mermaid
Beach and out to Mt Isa)
• 215 employees have participated in the
longitudinal evaluation (6 months postprogram).
In-house evaluations also demonstrate
a wide range of examples of how
employees have used MHFA not
only in the workplace but to
assist family and friends. Nicole
Hughes, the Department’s Principal
Advisor (SafetyWellbeing and Injury
Management) and a Master Standard
MHFA Instructor, commented:
‘Mental Health First Aid has raised
awareness of the importance of
psychological safety across the department,
particularly in early detection of and
intervention in response to psychological
distress, impact of and responding to
critical incidents and other psychosocial
hazards which can potentially affect staff
across disability, child safety and community
recovery workplaces.’
Congratulations to the amazing efforts
of Nicole Hughes and other department
staff involved in the delivery of MHFA
within Queensland Government’s
Department of Communities, Child
Safety and Disability Services.

MHFA in Arabic at
UnitingCare

Deena Deena Ashoorian, an academic
at The University of Western Australia
(UWA) since 2006 and an accredited
Standard MHFA Instructor since
October 2013, was this year’s recipient
of the Pharmaceutical Society of
Australia’s WA Branch annual awards
night ‘Innovator Pharmacist Award’. This
prestigious award is given to a member
of the Pharmaceutical Society in
recognition of significant contribution to
the pharmacy profession resulting from
innovative pharmacy practice. Through
her teaching Deena is currently leading
the way for future pharmacists in the
area of mental health communication
and has been instrumental in introducing
the Standard MHFA Standard Course
into the Master of Pharmacy curriculum
at UWA.
The support of the UWA Student Guild
in providing funding for the MHFA course
to be run for our students is gratefully
acknowledged.

MHFA in Surf Coast Shire
Since February 2014, 65 personnel from
the Surf Coast Shire have undertaken
the MHFA Course, culminating in
greater mental health awareness for
these predominantly male outdoor
workers. Standard MHFA Instructor Julie
Haddock commented:
‘It was great to see the men disclosing,
supporting each other and growing in
awareness’.

www.mhfa.com.au

In response, UCMH
has now employed
a part-time Arabic
Instructor,Yamam
Abuzinadah
(pictured), who is
acccredited to deliver
both Youth and
Standard MHFA, to
reach this previously
neglected population.
Yamam is passionate about helping the
Arabic community, and to date she has
delivered two courses with UCMH for
families and carers of someone with a
mental illness. The courses have been
well received, and gained wonderful
feedback as to how empowering they
have been. One carer commented:
‘ This course changed my views about
mental health issues because its delivered in
my language, by someone who understands
my culture. 10/10.’
It has proved so popular that another
course for carers in Arabic is scheduled
for July 2014. To register, phone:
02 8842 8289.
MHFA Australia also has a free PDF
version of the 1st Edition Standard
MHFA Manual in Arabic, available at the
Downloads page of the MHFA website:
www.mhfa.com.au/cms/mhfa-downloads
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Mental Health First Aid Instructor News cont’d ...
Mental Health First Aid for Nursing Students in the Torres Strait
Jenny Kelly, Principal Standard
Master MHFA Instructor,
Registered Nurse & Midwife,
shares her experiences of
teaching the MHFA to Nursing
Students course in the Torres Strait, Far
North Queensland.
I have been facilitating MHFA courses
since 2004. I initially trained as a
Standard MHFA Instructor and recently
up-skilled to also deliver MHFA for
Nursing Students, a tailored version of
the 12-hour Standard MHFA Course
launched in 2013 which teaches nursing
students how to assist a peer who is
developing a mental health problem
or in a mental health crisis (more info:
http://bit.ly/MHFA-Nursing).
Between 2004 and 2014, I have
facilitated more than sixty courses in
many locations throughout Australia
but none as special to me as the two
courses on Thursday Island in the
beautiful Torres Strait. The Torres Strait
Islands are spread across the narrow
waterway between the northernmost
tip of Australia and the southern shores
of Papua New Guinea. Within the Torres
Strait, there are 18 island communities.
These communities are divided into
5 clusters with the main business
and administrative centre located on
Thursday Island. From 2009 – 2010 I was
fortunate to be living and working in this
beautiful part of Australia.

The first MHFA course I facilitated on
Thursday Island was in 2009 whilst
employed as a Senior Lecturer with
the School of Nursing, Midwifery and
Nutrition, James Cook University (JCU).
The university has a small but vibrant
campus on TI where students are able
to study nursing or education. The vast
majority of the students are Torres
Strait Islanders. This standard MHFA
course was run with the support of the
JCU School of Nursing, Midwifery and
Nutrition and the local TI Rotary club.
It was the first MHFA course run in
the Torres Strait. Another experienced
Registered Nurse and MHFA Instructor
Lesley Higgs co-facilitated this course
with me. The evaluations were
extremely positive.
When I reluctantly left Thursday Island
in 2010 I did not imagine that three
years later I would be back facilitating
another MHFA course. Prior to leaving
in 2010 the students encouraged me
to eat a Wongai plum (Manilkara kauki).
It is believed that if a person eats this
fruit they will always return to the
Torres Strait. With the support of the
Head of School of Nursing, Midwifery
& Nutrition at JCU, I developed a
timetable to deliver the tailored MHFA

Course for Nursing Students to as many
JCU nursing and midwifery students as
possible.
JCU nursing students can study at
five campuses in Queensland. These
campuses are located in Townsville,
Cairns, Mackay, Mt Isa and Thursday
Island. Since August 2013, I have
facilitated 16 tailored MHFA for
Nursing Students courses to JCU
nursing students: seven in Townsville,
two in Mackay, six in Cairns and one
on Thursday Island. More than 160
students JCU nursing students have
benefited from this initiative.
Getting to Thursday Island is in itself
an adventure. It takes a one hour flight
from Townsville to Cairns and then
another 1.5 hour flight to Horn Island,
followed by a ten minute bus trip to the
ferry and then a relaxing 15 minute ferry
ride to Torres Strait.

JCU Thursday Island nursing students who completed
the MHFA for Nursing Students Course.

www.mhfa.com.au
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Mental Health First Aid Instructor News cont’d ...
The Aboriginal & Torres Strait Islander MHFA Course in Geraldton WA
Accredited Youth and
Aboriginal & Torres
Strait Islander MHFA
Instructor Derise Jones
and Standard MHFA
Instructor Angie Divall
discuss the positive
feedback received from course participants
of a 14-hour Aboriginal & Torres Strait
Islander MHFA Course conducted in
Gerladton this April, 2014.
The AMHFA course was full within days
of being advertised and we have been
able to nearly fill another course from
the overflow of participates who were
unable to get into this one so the need
is great. The participants consisted of
workers from a number agencies from
Geraldton and as far away as Carnarvon,
13 in total - 6 males and 7 females.
The course was enjoyed by all who
attended and the verbal and written
feedback received at the end of the 2
days was all positive with participants
talking about how they will be able to
use what they have learnt with clients as
well as with family.
Below is some of the written feedback
that we received:
Overall response:
• Informative, comfortable, very impressed,
excellent information
• Facilitators were excellent, overall well
presented
• Have learnt a lot more this course than
the previous course I did
• Really enjoyed the course it has helped
with understanding my partner’s
illness and the signs of suicide.
Strengths:
• Everything, the way it was presented,
exploring each section
• Materials were great, as were videos,
activities and the sharing experiences
• It should be a requirement to attend this
course if you provide a service to Aboriginal
people.

www.mhfa.com.au
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Mental Health First Aid Instructor News cont’d ...
MHFA for Student Services and Security Teams
Northern Sydney Institute (NSI), part of
TAFE NSW, is committed to providing
the ongoing training needed to ensure
staff have the awareness, knowledge
and skills to recognise and respond to
students who are experiencing a mental
health crisis.
Each year the Institute provides several
Standard and Youth MHFA Courses as
professional development. In recognition
that frontline and security staff
members are often the first responders
in situations when students are
experiencing a mental health crisis, and
the need to be equipped with strategies
to cope, mental health scenarios
relevant to student services and security
teams were used.

Fifteen staff members have undertaken
the training and feedback has been
positive so far. The participants have said
that they have gained greater knowledge,
understanding and confidence to offer
assistance. This course was fully booked
within days of advertising and we have a
long waiting list for further training.

In addition, appropriate referral contacts
for the TAFE setting were included. The
team also ensured that the strategies
discussed for offering support and
linking the person with appropriate
professional help were consistent with
TAFE policy.

Interested in Becoming an
MHFA Instructor?
If you are experienced in mental health,
either personally or professionally
and have training experience, you
may be eligible to apply to become
a MHFA Instructor in one of our
week-long training courses. The fee is
between $3500 and $3900. There are
several benefits of becoming an MHFA
Instructor, including:
1.Variety
MHFA training can be delivered to a
variety of audiences, including to staff
as part of orientation and ongoing
in-service training. MHFA training can
provide staff with skills and knowledge
to assist their fellow colleagues and/
or clients when they are experiencing
a mental health problem or in a mental
health crisis.
2. Autonomy
MHFA Instructors are not employed by
MHFA Australia. Rather they have the
autonomy to organise and conduct their
own MHFA courses and set their own
fees.

The aim is that MHFA training for
student services and security teams will
assist them to develop skills in
de-escalating a situation, as well as how
to observe a developing mental health
problem and how to assist a person
experiencing a mental health crisis.

3. Innovation
You will be able to take comfort in being
involved with an innovative program that
is well regarded by the community that
has received national and international
recognition. MHFA has solid evidence
for its effectiveness from randomised
controlled trials and qualitative studies.
4. An international community
Due to this strong commitment to
research and evaluation, MHFA has
rapidly spread overseas, and has been
adopted by 21 countries. MHFA training
is available in every state and territory
of Australia.
More information, including a video of
Instructors sharing their passion for
delivering MHFA courses, at:
www.mhfa.com.au/instructor-benefits

www.mhfa.com.au
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NEW Mental Health Resources
Conversations Matter: Supporting You to Reach Out to
Those Affected by Suicide

NEW Mindframe Media
Resources Launched

basic tips to help get the conversation
started.

When a suicide occurs, it can have a
devastating effect on family members,
friends and others who knew the
person.You might not know what to say
or what to do when this happens.
Launched in 2013 by the Hunter
Institute of Mental Health, with
the ongoing development and
implementation supported by the
Mental Health Commission of NSW,
Conversations Matter aims to assist
communities to talk about suicide in
ways that breaks down stigma and
increase understanding and support
for those thinking about suicide and/or
those affected by suicide.
Director of the Hunter Institute of
Mental Health, Jaelea Skehan, explains:
‘While everyone is different, and will grieve
differently, there are some things you can do
and say to support someone you know who
is bereaved by suicide.’
‘You might think it is best to stay away for
fear of saying the wrong thing or making
the situation worse. But the silence of other
people can reinforce the isolation, stigma
and shame that the person may already be
feeling.’
It is natural for people to find
these conversations difficult. The
Conversations Matter online resources
are available to those who need some

The Conversations Matter website
provides a comprehensive guide to
things you can do or say to support
someone bereaved by suicide. The
resource is available as a presentation,
a fact sheet or an audio podcast, with
a range of supporting information and
links.
Other resources available on the site
will assist communities when:
• They want to know how to talk about
suicide more generally;
• They are worried that someone they
know is thinking about suicide and want
to know what to say;
• There has been a death and they want
to know how best to handle individual
and community level conversations;
• They want to know how to tell a child
about suicide.
Conversations Matter is a new suite
of online resources that provides
practical information for communities
and professionals to ensure that
people feel supported to have safe and
effective conversations about suicide.
The resources are the first of their kind
internationally and have been developed
with the support of academics, service
providers, people with lived experience
and community members across
Australia.
Further resources are continuously
being developed to enhance existing
community resources, as well as
resources for professionals and
Aboriginal communities.

More information and resources for professionals working
with communities, yourself or your community at:

www.conversationsmatter.com.au
www.mhfa.com.au

In April this year, Mindframe launched
new media resources, which were
developed by the Hunter Institute of
Mental Health following a two-year
engagement exercise with media and
those who work with the media from
the mental health and suicide prevention
sectors. Mindframe work closely with
Australian media on a day-to-day basis
to help prevent mental illness and
suicide, and ensure individuals, families
and communities are informed about
these issues.
The updated and compact media book,
also available online, and the resources
now include recommendations for
reporting in the online environment and
self-care tips for journalists, developed in
partnership with the DART Centre for
Journalism and Trauma.
Download the NEW media book at:
http://bit.ly/Mindframe-booklet

Now Available!
Edition 2 What Works for
Anxiety
Co-founder of
MHFA Australia
Professor Tony Jorm
and colleagues at
the Univesrity of
Melbourne have
reviewed the current
evidence and updated
the booklet, A Guide to What Works for
Anxiety, published by beyondblue.
Paper copies can be ordered from the
beyondblue website and it is available for
free download at:
http://bit.ly/2nd-ed-Anxiety-WWG

10

Interested in Completing a MHFA Course?
Any interested adult can attend a
12-14 hour MHFA Courses. There
are currently over1,000 active MHFA
Instructors (accredited by MHFA
Australia) delivering these courses
in every state and territory. Course
participants will learn how to provide
initial support to a person who may
be developing a mental illness or
experiencing a mental health crisis. The
suite of MHFA Courses includes:
• Adults helping adults - the 12-hour
Standard MHFA Course
• Youth (aimed at adults working or
interacting with youth aged between
approximately 12 and 18 years) the 14-hour Youth MHFA Course
• Aboriginal & Torres Strait Islander
adults (taught by indigenous Instructors)
- the 14-hour Aboriginal & Torres Strait
Islander Course
• Secondary school students (teaching
these students how to help their
friends) - the 3.5-hour teen MHFA Course.

MHFA Australia is currently tailoring
courses for pharmacists and for office
workers.
To find an MHFA Course near you, head
to: www.mhfa.com.au/courses/public

The MHFA Australia Team thank
you for your ongoing support:
Betty Kitchener OAM, CEO and Adult
Programs Manager
Nataly Bovopoulos, Deputy CEO &
Company Secretary

Alternatively, for group training requests,
you can find and contact an Instructor
at: www.mhfa.com.au/instructors

Dr Claire Kelly,Youth Programs Manager

Please note this course is not a therapy
or support group, rather it is an education
course to learn how to give mental health
first aid to others.

Gloria Claessen, Consultant MHFA
Trainer and Standard MHFA
Coordinator

If you’re interested in becoming an
Instructor, see item on page 9.

Katrina Dart, Consultant MHFA Trainer

AJ Williams, Aboriginal & Torres Strait
Islander MHFA Program Manager

Tony Hoare, Consultant MHFA Trainer
Leanne Northausen, Senior Finance
Officer
Emiliano Fernandes, Assistant
Accountant
Louise Woodruff Sanz, Standard MHFA
Programs Officer
Maria Ibarra, Aboriginal & Torres Strait
Islander, & teen MHFA Program Officer

•The Adult (Standard) version of the
course has also been modified, culturally
adapted and translated, with several
tailored Standard MHFA Courses now
available for different target groups,
including:

Chrisi Kirova,Youth MHFA & Frontline
MHFA Programs Officer
Katherine Birt, Communications and
Web Officer
Kathy Bond, Research Assistant

• Medical students
• Nursing students
• Financial counsellors
• People working with adults with an
intellectual disability
• Vietnamese people living in Australia
(taught by Vietnamese instructors)
• Chinese people living in Australia
(taught by accredited Standard MHFA
Instructors in Chinese).

Brendan O’Keefe, eLearning and WIMS
Support Officer
Frank Skender, Stock Storage & Dispatch
David Jorm, Consultant IT Systems
Developer
Tim Marwick, Consultant IT Systems
Developer
Algee, MHFA Mascot

Mental Health First Aid Australia
Level 6, 369 Royal Parade
Parkville VIC 3052
ph: 03 9079 0200
e: mhfa@mhfa.com.au
web: www.mhfa.com.au

www.mhfa.com.au

Mental Health First Aid Australia respectfully
acknowledges the Traditional Owners of the
country throughout Australia and pays respects
to the ongoing living cultures of Aboriginal peoples.
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