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Friends of the MHFA
Program Newsletter
Hip hip hooray for MHFA!
At the 6th Annual MHFA Instructors Conference this year (29th
& 30th August 2011), the MHFA Training and Research Program
team, our mascot Algee koala, MHFA Instructors and Friends of
the MHFA Program celebrated 10 years of the MHFA Program.
The Director Betty Kitchener reflected on where the Program is
now compared to 2001.
By August 2001:
•

Approximately 250 people had attended a MHFA course

•

1 MHFA Instructor (Betty)

•

1 part-time staff member (Betty)

•

Operating only in Canberra, ACT

•

Only the Standard (adults helping adults) course
developed

•

No awards

•

No evaluation data

Celebrating 10 years

Now, in 2011:
•

Approximately 170,000 people have attended a MHFA
course in Australia (i.e., MHFA has reached 1% of the adult
population)

•

Almost 2000 MHFA Instructors have been accredited

•

8 MHFA staff members

•

Operating across Australia and has spread to 15 other
countries

•

Four course types (Standard, Youth, Aboriginal and
Vietnamese) plus an Intellectual Disability MHFA Manual.
Two additional courses are in development (teenMHFA
and Chinese MHFA)

•

8 awards received (one international)

•

17 evaluation trials of the MHFA program

This has been an enormous effort from many people in
providing 1% of the Australian adult population with the
MHFA course.
The plan is to continue expansion of the MHFA Program, with
the aim of reaching 5% of the Australian population in the
next 10 years.
On behalf of the MHFA Team, Betty Kitchener and Professor
Tony Jorm would like to thank all Friends of the MHFA
Program and MHFA Instructors for their continued
support.

Pictured above - Betty Kitchener and Professor Tony Jorm with
the 10th year MHFA birthday cake at the 6th Annual MHFA
Instructors Conference August 2011 in Melbourne.

MHFA PROGRAM NEWS
New report
shows success
of MHFA Wales
A new report launched by the Mind Cymru project of
the leading mental health charity for England and Wales,
Mind, demonstrates the positive difference that the MHFA
training course is making in Wales.
Research conducted by the University of Glamorgan found
that:
•

96% of people felt confident or better prepared to help
a person experiencing mental distress after the course

•

66% of people had used the skills they learnt on the
course on at least one occasion

•

88% of people had either tried to raise awareness of
mental health issues in their workplace as a result of

MHFA website makeover
Stats reveal that there has been quite a bit of traffic on the
MFHA website in the past 12 months! There were:
•

317,897 unique visitors (new to the MHFA website)

•

2 million total page views (actual pages viewed in a
web browser)

•

5 million total hits

We’re pretty impressed! Given that the site is heavily
trafficked, and has not had a significant overhaul since
it was first created almost ten years ago in 2002, we are
planning to do a redesign and introduce some significant
enhancements.
To help us, we gathered feedback in October this year from
members of the public and MHFA Instructors. 41 members
of the public and 127 Instructors filled out our online
survey – if you provided us with feedback, we thank you!
From the survey results, we have found there are two main
issues to address – the need to improve visual appeal and
make the site more attractive to the public, and the need to
address navigation issues encountered by the public and
instructors.
Whilst we now have lots of inspired ideas on things we can
do in the medium and long term, short term improvements
you can expect in the near future include a new and
improved website template with features such as a more
attractive home page with clearer links to recent updates,
news, resources and upcoming courses, and a searchable
map of Australia to make it easier to find MHFA courses!
Thank you to everybody who took the time to complete
the survey, your feedback has been very valuable and we
look forward to your comments on the new template when
it is launched!

the training or will do so when the opportunity arises.
Lesley Griffiths AM, Minister for Health and Social
Services, said: “Training mental health first aiders has
enormous benefits for individuals, families, communities
and workplaces. It provides people with the skills and
confidence to support people showing signs of mental
ill health at an early opportunity. Earlier intervention
and prevention are crucial to improving the mental and
physical wellbeing of our nation.”
Lindsay Foyster, Director of Mind Cymru, was keen to
emphasise the benefits of training mental health first aiders
to businesses: “Employers acknowledge the importance
of having people trained in physical First Aid. However,
with mental health problems vying with musculoskeletal
disorders as the main cause of sickness absence, it’s now
time for more employers to recognise the business benefits
of having mental health first aiders.”
The full report is available at: www.mhfa-wales.org.uk

In the media: MHFA for

hairdressers, beauticians, sports
coaches and parents

An article published in the Herald Sun late October this
year emphasised that hairdressers, beauticians, sports
coaches and parents should be trained in how to recognise
the signs of depression and anxiety in teenagers. The
Herald Sun interviewed Betty Kitchener and Dr Claire Kelly.
This Herald Sun article is available here: http://lb.vg/er8xl

Hair2Heart Project

A healthy dose of
conditioning for the
community includes MHFA
An innovative new program being developed
by Southern Primary Health Noarlunga will arm
hairdressers with the knowledge and skills to provide
good health information to their clients and refer them
to appropriate health services.
Southern Primary Health Noarlunga Community Safety
Consultant Steve Parker said the “Hair2Heart - Safety
and Education for Hairdressers project recognises that
hairdressers hear a vast range of health and personal
concerns for clients on a daily basis.”
“Clients in hair salons often open-up and share personal
stories about issues affecting their health because of the
long and trusted relationship that exists between client and
hairdresser”, said Steve.
As part of the Hair2Heart project, MHFA training will
be available to help hairdressers provide support and
referral information to clients who may experiencing
depression, anxiety, substance use and other mental health
problems.

MHFA PROGRAM NEWS cont’d
2012 MHFA Instructor
Training course dates set
Our intensive 5 or 5.5-day Instructor Training Courses,
conducted by two trainers, accredit successful applicants to
conduct our 12-14 hour MHFA courses. More information is
available at:
www.mhfa.com.au/cms/instructor-training-information
We have set some MHFA Instructor Training Course dates
for the first half of 2012 (see below). We will set more
training dates for the second half of 2012 early next year.
5-day Standard MHFA Instructor
Courses
• 13th - 17th Feb 2012, Melbourne
• 19th - 23rd March 2012, Sydney
• 7th - 11th May 2012, Brisbane
5-day Youth MHFA Instructor Courses
• 12th - 17th Feb 2012, Melbourne
• 29th April - 4th May 2012, Sydney

5-day Aboriginal & Torres Strait 		
Islander MHFA Instructor Courses
• 26th - 30th March 2012, Melbourne
• 14th - 18th May 2012, Melbourne
To view our training calendar and apply online go to:
www.mhfa.com.au/instructor_courses.php

Continuing Professional
Development Points for
MHFA courses

Good news
story about
AMHFA
In 2008, Aunty Jean attended an Aboriginal and Torres
Strait Islander Mental Health First Aid (AMHFA) course after
the deaths of both her son and her grandson from suicide.
Aunty Jean found the course so beneficial that she was able
to identify the risk factors and see the signs of depression in
another grandson who was living with her.
Aunty commented: “Without having attended the AMHFA
course I would never have known what having depression
means for another person. I had a son and grandson die
from suicide, I never want to go through that again. This
course has taught me what to look for ... what to say ... and
what I can do. I got my grandson to talk about his thoughts
of suicide. I was able to get him help.”
The MHFA Team would like to thank Aunty for her story.
To find an AMHFA course near you go to:
www.mhfa.com.au then ‘Find a Course’ (left hand side)
and ‘Current Courses’, selecting ‘Aboriginal & Torres Strait
Islander’ as the course ‘Type’.

MHFA course conducted off
the beaten track
MHFA Instructors Rob Nielsen and Ron Unwin conducted
a 12-hour Standard MHFA course for the residents of the
McKinlay Shire in October this year. This course was held at
the Walkabout Creek Hotel in McKinlay (which you may
remember from the film Crocodile Dundee) in North
West Queensland. It was a small group with 9 participants
total, many who travelled very large distances to be at
the training. One lady left home at 5:30am to attend
the workshop and the trainers themselves travelled 420
kilometres to facilitate and share their knowledge with
the participants. The conditions were trying at a stifling 42
degrees outside! What a great effort!

The 12-hour Standard MHFA Course has
been endorsed for Continuing Professional
Development (CPD) Points for a number
of professions including Nurses, OTs,
Pharmacists, Fitness Instructors, Social Workers,
Physiotherapists and more. This means that professional
members of these bodies can claim CPD points by
attending the Standard MHFA Course. Additionally, if a
relevant CPD learning goal can be met by a MHFA course,
course attendance can be claimed as CPD for Psychologists,
Teachers, Dietitians, Speech Pathologists, Audiologists,
Lawyers (in some states and territories of Australia),
Orthotists and Prosthetists. We are now in the process of
applying for CPD endorsement for the 14-hour Youth MHFA
Course.
More information about Continuing Professional
Development is available on our website:

www.mhfa.com.au/cms/frequently-asked-questions#Q10

Pictured above - MHFA Course participants
at the Walkabout Creek Hotel

MHFA IN THE PIPELINE
teen MHFA - teens assisting
teens
The MHFA Program will be
developing a teen MHFA
program. This program will
be a short training course
designed specifically for
adolescents aged 16-18
years, to teach them how they can recognise warning
signs of a mental health problem developing in peers
and how they can provide support to seek help from an
appropriate adult.
In the first half of next year we plan to evaluate the
program by running it in a few Victorian schools to
receive feedback from students and teachers. Planning
for this evaluation is well underway - Human Research
Ethics Approval has been granted from the University
of Melbourne and a number of Victorian schools have
expressed their interest in participating. No more schools
are needed for the evaluation.
Once the evaluation is complete and the materials have
been finalised, we will launch the program nationally. We
are hoping that Instructor Training courses will be available
in the second half of 2012 and that the program will be
run widely, in schools and community groups for young
people, by the end of next year.
If you are interested in receiving more information about
this program, or would like to be notified when Instructor
Training is available, please email the teen MHFA Program
Co-ordinator, Laura Hart on: lhart@unimelb.edu.au

MHFA for Older Persons
The MHFA Singapore Program have already developed a
supplement booklet on MHFA for the older person focusing
on dementia and delirium and how to give MHFA to help
an older person with confusion.
The MHFA Australia team is very keen to develop a
MHFA for the Older Person Manual and accompanying
course for people working as carers of elderly people to
learn how to recognise the early signs of depression and
anxiety and how to give MHFA for confusion from dementia
and delirium. We have had preliminary discussions
with some aged care mental health clinicians and
researchers at the University of New South Wales (UNSW)
and Prince of Wales Hospital in Sydney.
This project is very much in the early stages. The
preliminary tasks include: forming a working group
with suitable elderly mental health consumer, carers,
clinicians and researchers, which will be undertaken by
the UNSW team; and sourcing funding to cover the project
management costs, which will be undertaken by the MHFA
Training and Research team.
If you would like to keep up-to-date on the progress of this
development, please email us at:
mhfa@mhfa.com.au

MHFA Online
The MHFA e-learning
CD-Rom course, which
was based on the First
Edition Adult (now called
Standard) MHFA course curriculum, has been superseded
by the Edition 2 Standard course developed in 2010 and
is no longer available for purchasing or licensing. We are
currently planning the development of an online version
of our second edition Standard MHFA course, which we
hope to launch by mid 2012.
The online-learning version is intended to be equivalent
to the Standard 12-hour face-to-face course, and will be
accessed by a user pay system with a provision for single
user and organisation licence options. It will be heavily
interactive and scenario based, with examples in each
module provided for communities and workplaces.
Tailored content for organisations to reflect specific
working environments or cultures can be arranged at an
additional cost subject to requirements.
The online Standard course will be useful for:
•

Workplaces and educational institutions that find it
difficult to schedule staff/student time for face-to-face
training

•

Shift workers

•

Those with family commitments

•

People who live in rural or remote areas

•

People who have difficulty travelling to a face-to-face
course

•

People who have a preference for learning by this
modality.

If you would like to keep up-to-date on the progress of this
development, please email us at mhfa@mhfa.com.au

Arabic Edition 1 Standard
MHFA Manual
An Arabic speaking
translator, Dina Noor,
has recently offered to
continue work done for
her postgraduate studies
translating the Edition
1 content of the MHFA
Standard Manual into
Arabic, for the MHFA
program for free. When
completed, the translated
manual will be available as
a free download from the
MHFA website:
www.mhfa.com.au
More information to follow!

ةحصلا ةيلوألا تافاعسإلا
ةيلقعلا

MHFA INSTRUCTOR PROFILE
Q and A with Nicqui Yazdi:

A Master Standard and Youth MHFA
Instructor from Byron Bay (NSW) whose
passion lies in teaching Youth MHFA
MHFA: What made you decide to become a Mental
Health First Aid (MHFA) Instructor?
Nicqui: My closest girlfriend suicided 7 years ago. Within 6
months of her death I attended a MHFA course, thinking it
might help me to find answers to the many questions that
suicide leaves you with. I did the two days of training and
it was like a light bulb lit
up inside me. I realised
that this course gives
the kind of information
that actually saves lives.
At the end of the second
day, the instructor asked
me, “What do you do
and what do you want
to do?” and told me that
he thought I’d make a
good MHFA Instructor.
For a couple of years I sat
on the idea and started
reading, attending
short courses and just
generally adding to my
knowledge about mental
health. It had always been
something that I’d been interested in, but it wasn’t until I
injured my hand and realised that I needed a career change
where I could use my mind and my mouth that I thought,
“This is the time!”... So eventually I applied to train as a
MHFA Instructor and I haven’t looked back. It changed my
life.
What previous experience in mental health did
you bring with you before becoming an Instructor?
Although I’d never actually worked in mental health, I’d
accumulated a lot of life experience in assisting people with
mental health problems in my everyday life and through
various volunteering roles. I initially trained as a Standard
MHFA Instructor. I then received a scholarship to train as a
Youth MHFA Instructor, which is where my real passion lies.
I have spent many years working with young people, their
parents and those who work with youth and of course most
mental health problems start in those teenage years. My
background in youth work has been very valuable to my
ability to teach the YMHFA course.
What was it like training to become an Instructor?
I thought it would be a scary experience. It wasn’t, it was a
wonderful experience. The MHFA team are very supportive,
the training itself was not as difficult as I had imagined it
would be and of course, the trainers and administration
staff are always available for any follow-up support that
instructors may need. Betty Kitchener and Dr Claire Kelly
have both become great mentors for me. The consistent
contact that the MHFA Team have with MHFA Instructors
and their continuing support makes it very easy to keep up
to date with current information.

What groups in the community attend your courses?
I train for many organisations, but particularly youth
workers and those involved in the community services
sector ... Over the years, I have provided YMHFA for
disability support services staff, police, teachers,
employment agencies, support groups, carers, parents and
community volunteers such as the Byron Homeless and
Community Breakfast Crew and many, many others ...
I have just trained 30 volunteers of the Byron Schoolies
Safety Response ‘Schoolies HUB’ (pictured left, Nicqui
pictured middle in a purple Youth MHFA tee) who run a 24
hour a day safety HUB for 18 days straight, because Byron
has around 10,000 young people
come each year to celebrate the end
of year 12. The YMHFA training will
provide these volunteers with many
skills that they will be able to use
in the various crisis situations that
happen during schoolies, including
overdose, aggressive behaviour,
intoxication, psychosis, panic attacks
and acute stress reactions and even
suicidal behaviour.
How do you promote your courses?
They are mainly promoted through
newspaper articles, radio interviews,
newsletters and through emails
to various organisations. I also use
posters and of course the MHFA flyers,
which the MHFA Team make available
to MHFA Instructors ...
Current MHFA courses for members of the public are
also advertised here:
www.mhfa.com.au/current_courses.php
What has been the best thing about becoming a MHFA
Instructor?
The best thing about becoming a MHFA Instructor is the
opportunity to provide a structured course to members of
the general public ... I love teaching these courses!
What do you hope the MHFA Program achieves in the
future?
In the future, I would like to see that everyone is offered
MHFA training free of charge under a Government funded
initiative. MHFA equips people with the essential skills
needed to save lives. Early intervention is the key and
the MHFA program teaches people how to recognise the
symptoms and then how to go about assisting people
to find the help that is out there, that can support them
through crisis situations ...
Do you have a website?
Yes, my website is:
www.mindrightinstitute.com.au
You can also ‘LIKE’ Mind Right Institute on
Facebook:
www.facebook.com/mindrightinstitute
This article originally appeared in the MHFA
Blog:
www.mhfa.com.au/cms/blog-page

MENTAL HEALTH LITERACY PROJECTS
Can you help us? Do you live in Melbourne?
Are you a parent? Do you have a spare hour to assist us
test the parenting strategies website?
Useability testing will take a maximum of 1 hour and will
involve a researcher meeting you at a venue & time of
your choice, (whether it be at your home, workplace, or
at Orygen in Parkville) & observing you work your way
through the online parenting strategies survey.
Each participant will receive a $25 Coles Myer voucher to
reimburse them for their time. They will also be provided
with access to the personalised parenting program. To get
involved contact research assistant, Alicia Holborn
ph: 03 9342 3764 OR email: aholborn@unimelb.edu.au
Take a look at the parenting strategies website at:
www.parentingstrategies.net

First Aid Training for
Parents of Teenagers (TPOT)
Are you a parent of a
teenager aged between 12
and 15 years? If so, and you
live in Victoria, you may be
eligible for free training in
physical first aid or Youth
Mental Health First Aid.
The University of Melbourne has launched a new
Randomised Controlled Trial (RCT) titled: First Aid Training
for Parents of Teenagers (TPOT). One parent and one
teenager per family (aged between 12-15 years) in Victoria
is invited to participate – we hope to recruit 1000 families.
Parents will be randomly assigned to receive free training
in either Youth MHFA or physical first aid.
The project is about how parents can help look after the
physical or mental health of their teenager. It is likely to
empower parents to better deal with a teenager’s emerging
mental health problem or a physical injury needing
assistance.
Also, if you are able to assist us with spreading the
word about this free training opportunity to parents
and teenagers in Victoria, please email Julie Fischer at:
jfischer@unimelb.edu.au and we can arrange to email or
post advertising material to you.
Please note: an exclusion criteria is that you must not have
attended either a physical or mental health first aid course
in the last 3 years.
For more information and/or to register:
www.tpot.net.au
You can also ‘LIKE’ First Aid TPOT on Facebook:
www.facebook.com/FirstAidTPOT

Now U can find out What
Works 4 young people
WhatWorks4U.org, developed by Professor Tony Jorm &
the Mental Health Literacy (MHL) team at the Centre for
Youth Mental Health at The University of Melbourne, has
been up and running for a few months now. So far, almost
300 young people have shared what works for their mental
health problems. This means the site is filling up with lots of
interesting treatment information which is worth checking
out.
This site is a particularly important resource for mental
health professionals. You can explore the ‘Learn from
others’ section of the website with a young person. You can
also use the treatment rating and side effect information
to further inform treatment decisions and facilitate
discussion surrounding a variety of treatment options and
the potential side effects of these treatments. Exploring
the website alongside the young person can be especially
useful in including the young person in treatment decision
making, facilitating the shared decision-making process
between the young person and the professional.
Make sure you check out the new treatment info at
WhatWorks4u.org. A range self-help strategies,
from talking to someone about what’s going on and
improving sleep hygiene, are rating highly for helping
with anxiety and depression. Log on and see how other
self-help, medical and therapeutic treatments are rating!
Please feel free to show the website to your colleagues,
friends and family - they might
like to check it out too! We’d
appreciate any assistance in
spreading the
WhatWorks4U.org word to
every corner of the globe.

Check it out:
Mental health literacy
article in-press
Prof Tony Jorm has recently
published an overview of
research on mental health
literacy in the prestigious journal
American Psychologist. This
article includes a summary of
research on MHFA training
as a way of improving the
community’s mental health
literacy.
Full details can be found
at: Jorm AF. Mental health literacy: Empowering the
community to take action for better mentalhealth.
American Psychologist:
www.ncbi.nlm.nih.gov/pubmed/22040221

NEW items on the MHFA
Shop
Members of the public and Friends of the MHFA Program
can purchase a variety of MHFA products and Manuals
at our online shop (go to: www.mhfa.com.au then
‘Resources’ from the left hand side menu and ‘MHFA Shop)
Some of the NEW items are pictured below:

MHFA Action Plan magnet

Algee the MHFA mascot and the
MHFA branded KeepCup
MHFA sticky notes

MHFA pen

The MHFA Training and
Research Team
•  MHFA Director and Standard MHFA course
Coordinator: Betty Kitchener
•  MHFA Program Manager: Nataly Bovopoulos
•  Youth MHFA Program Coordinator: Dr Claire Kelly
•  Aboriginal & Torres Strait Islander MHFA Coordinator:
AJ Williams
• teen MHFA Program Coordinator: Dr Laura Hart
•  MHFA Programs Administrator: Leanne Northausen
• Standard MHFA Admin Assistant: Val Popovska
•  Youth MHFA Admin Assistant: Katherine Birt
•  Professorial Fellow and NHMRC Australia Fellow:
Professor Tony Jorm
•  Mental Health Literacy Team Research Assistants: Anna
Ross, Siobhan Ryan, Julie Fischer, Pam Pilkington, Alicia
Holborn, Amy Morgan and Fiona Blee

Happy Christmas and New Year from the
MHFA Training & Research Team!
Check out the MHFA Blog before Christmas for a
special post on how to support loved ones over
the festive season

Suit up & Ride for Youth
Mental Health is a team
cycling event with a
twist - participants must,
as the name suggests,
suit up and ride! This
year the event took
place on 27th November
at Waterfront City,
Docklands. Participants
raced on RACV Melbourne
Bike Share bikes. The aim
of this fundraising event, which was organised by Orygen
Youth Health Research Centre, was to increase mental health
awareness in the general public. Fox FM also took part,
organising a fundraising event on Orygen’s behalf: Champ
versus Chump featuring Cadel Evans vs Fox FM’s Matt Tilley
over a 5km course. Fox FM listeners generously donated.
The Mental Health First Aid team eagerly participated
in Suit up & Ride, attaching Youth MHFA Algee koalas
(the MHFA mascot) to their bumper bars, and wearing
vibrant purple Youth MHFA t-shirts (available for Youth
MHFA Instructors to purchase). The team of five – Julie
Fischer, Laura Hart, Anna Ross, Nataly Bovopoulos, and Pam
Pilkington – were led to victory by their fearless leader
Betty Kitchener with the fastest time of the all-girl
teams. Post race refreshments included delicious gourmet
sausages and ice cream from Maggie Beer. In the afternoon
the crowds were treated to the beautiful and heart warming
sounds of the Orygen Choir, Claire Bowditch, and Cadel
Evan’s wife Chiara Passerini. Cadel Evans was kept busy,
cheerfully signing copies of his new book for a long line
of fans. Suit Up & Ride was a great day of fun and exercise,
attracting much needed funding for research into psychosis,
mood disorders, mental health awareness, and suicide
prevention.

Pictured above: the MHFA cycling team - L-R: Julie Fischer, Pam
Pilkington, Laura Hart, Nataly Bovopoulos and Anna Ross

Keeping up with MHFA

MHFA currently has over 600 followers on Twitter
and over 500 ‘Likes’ on Facebook! We also have a
new MHFA Blog so you can keep up-to-date on MHFArelated news.

Follow MHFA on Twitter:
www.twitter.com/mhfa_australia
Like MHFA on Facebook:
www.facebook.com/mentalhealthfirstaid
Read the MHFA Blog:
www.mhfa.com.au/cms/blog-page
MHFA Training & Research Team | e: mhfa@mhfa.com.au | w: www.mhfa.com.au | ph: 03 9342 3770

