
7th Annual MHFA Instructor 
Conference 2012
We are very excited to open registrations for the 
7th Annual Mental Health First Aid Instructor 
Conference “Mental Health First Aid: The 
Second Decade”. 

In 2012, we are bringing a stronger focus on 
professional development, networking, and 
recognition to support the effective delivery 
of Mental Health First Aid in communities and 
workplaces. The Inaugural Mental Health First Aid 
Awards will also be launched at the conference. 

The conference is on Monday 10 –  Tuesday 
11 September, 2012 at the Jasper Hotel, in 
Melbourne’s CBD. It will be MC’d by Derek Guille 
with an impressive line-up of keynote speakers, 
panel discussions and workshops.

A pre-conference networking dinner will be held 
on Sunday 9 September at the Jasper Kitchen 
from 6.30pm. 

Friends of MHFA are able to register for 1 or 
2 full days attendance at the conference and 
for the pre-conference dinner. Sponsorship 
opportunities are also available. 

For a full conference program, with information 
on our speaker lineup and registration details 
visit out website www.mhfa.com.au and follow 
the links under the tab ‘News.’

The Launch of Inaugural 
MHFA Australia Awards 
 
The Annual MHFA Australia Awards are being launched 
in 2012 to showcase the achievements of individuals and 
organisations who have worked to improve mental health 
literacy through their support of MHFA courses, which 
began in 2001. 

The awards acknowledge the high standard and 
commitment demonstrated by those involved in delivering 
12-14 hour MHFA courses across Australia. Any individual 
or organisation can nominate a MHFA Instructor or MHFA 
supporting organisation(s) for the following Awards - 

Award Categories

MHFA Instructor Champion - an individual effort in any 
of the MHFA Courses (Standard, Youth, Aboriginal & Torres 
Sraight Islander,  and/or Vietnamese).

MHFA Community - a community wide effort by an 
organisation or a group of organisations to increase mental 
health literacy by conducting MHFA courses.

MHFA Workplace - a workplace wide effort by an 
organisation to increase mental health literacy of 
employees by conducting MHFA courses. 

How are Award Recipients Recognised? 
Award Recipients in 2012 will receive an award plaque and 
recognition in the December 2012 issue of the Friends of 
MHFA Newsletter.

The awards will be presented at a ceremony on Monday 
10 September, 2012 during the 7th Annual Instructor 
Conference at the Jasper Hotel in Melbourne’s CBD.

How to Nominate 
Download the application form at: www.mhfa.com.au and 
address all relevant selection criteria, posting us 3 copies 
no later than Friday 29 July 2012.  Emailed applications will 
not be accepted. 
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MHFA PROGRAM NEWS

teen MHFA update 
The teen MHFA Program has been 
busy applying for a number of grants 
to secure funding for the development 
of new materials including a student 
workbook, artwork and film clips for 
young people. A number of these will be 
announced in the coming months, so fingers crossed for a 
positive outcome!

teen MHFA has also been working towards its first 
evaluation, to take place in a large Victorian secondary 
school, in Term 3. We have been negotiating with a 
number of schools and have received ethics approval for 
the research from the University of Melbourne and the 
Victorian Department of Education and Early Childhood.

From the 26th March 2012, the teen program coordinator, 
Dr Laura Hart, will be in the office just one day per week. 
Laura has taken on a new role as an eating disorders 
researcher with La Trobe University, but will remain with 
the MHFA program to oversee the evaluation of teen 
MHFA.

Why is Algee Sad?   
In our 2011 MHFA 
Newsletters, we have 
been telling you about 
our exciting plans for 
future MHFA courses 
such as an online version 
of the 2nd edition 
Standard course and a 
short teenMHFA course 
for teenagers helping 
teenagers. 

Betty Kitchener OAM 
and Professor Tony Jorm began the MHFA Program in 
Canberra in 2001. In 2005, Betty and Tony moved the 
MHFA Program to the University of Melbourne (UoM), 
where the MHFA Program paid the Orygen Research 
Centre to provide administrative support.  This 
arrangement worked satisfactorily from April 2005 to 
March 2011.

As UoM staff Betty and Tony believed, as did the UoM 
Medical Faculty HR staff, that Orygen was a Centre 
within the University.  It turns out this is not the case. It 
is a separate not-for-profit organisation with Professor 
Pat McGorry as the Executive Director.

Unfortunately, Orygen is now claiming ownership, 
since 2005, of the MHFA Program itself – its funds, 
programs, materials and Intellectual Property (IP). This 
has led to a dispute involving MHFA, the University 
and Orygen Research Centre and consequent 
delay and a lack of control over funding of any new 
developments and fixed-term staff appointments in 
the MHFA Program.

This dispute has been going on since March last year 
and unfortunately has had a significant detrimental 
effect on the operations and growth of the MHFA 
Program and its staff.  Peter Smedley, chair of the 
Orygen Board,  has refused to submit the dispute to 
mediation.

How could this have occurred?  As amazing as it may 
seem, the University of Melbourne has entered a 
confidential agreement with Orygen that purports 
to give away University staff created IP to Orygen, an 
organisation outside the University. The University 
has entered into this confidential agreement without 
informing or getting the consent of their staff 
members who created that IP.

MHFA is committed to seeing that this dispute is 
resolved in a fair and just way and we are working 
hard to keep the program running. We will update you 
if there is any resolution to this dispute. 

NEW look MHFA website!
In our last newsletter (December 2011) we told you 
that we had plans to overhaul the MHFA website. With 
the help of a loan, we have launched the new design.           
Check it out:  www.mhfa.com.au

What you’ll notice:

•	 A more attractive and fresh looking design  and a 
clearer menu to navigate the site.

•	 Featured artworks that also appear in our MHFA 
Manuals. These artworks were contributed by people 
who have experienced mental health problems so 
they are not only beautiful but they also provide an 
insight into their different experiences. 

We would love to know what you think ... let us know at 
mhfa@mhfa.com.au 
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MHFA PROGRAM NEWS
MHFA in the LGBTIQ 
community

Lesbian, gay, bisexual, transgender, intersex and questioning 
(LGBTIQ) individuals face a unique range of challenges. These 
include higher rates of mental health problems, suicidal 
thoughts and completed suicide and a significant degree 
of discrimination (in the community and both by direct and 
indirect legal discrimination). In addition, people affected 
by HIV and AIDS (regardless of their sexual orientation), face 
similar struggles. 

The decision was made early in 2012 by MHFA, after requests 
from members of the public and instructors alike, that 
resources need to be developed for instructors running 
MHFA courses in relevant settings. These include:

•	 Specialised health services where some staff may not be 
aware of the unique challenges experienced by LGBTIQ 
individuals

•	 Running courses in LGBTIQ community services, support 
groups and social networks

•	 Training for volunteers who work with people affected 
by HIV and AIDS

•	 Anywhere else where it fits well!

This will not be a separate MHFA course. We intend to 
develop a booklet with relevant resources and extra 
information and hopefully, a video clip or two. 

The call went out in January for MHFA instructors who are 
either members of the LGBTIQ community themselves, are 
(or have been) carers for someone in the community with 
a mental health problem, those with experience working 
with people with HIV/AIDS and those with other relevant 
experience. Subsequently, almost 40 MHFA instructors have 
agreed to be part of a GLTBIQ resources for MHFA reference 
group. 

What we are able to achieve depends on funding of course, 
and a grant application has been submitted. We will keep 
all instructors abreast of developments and look forward to 
working with our reference group on this exciting venture.

MHFA goes to 
Portugal 
In late February, some of the MHFA team 
- Betty Kitchener, Dr Claire Kelly and Prof 
Tony Jorm (and Algee , of course) - were 
taken over to Coimbra, the 3rd largest city 
in Portugal. Betty and Tony presented  at 
the conference “I Encontro Internacional de Saúde Mental” 
about mental health literacy research and the MHFA 
Program, whilst Claire delivered the 14 hr YMHFA Program 
to a group of staff and students at the Coimbra Nursing 
School. These staff, led by Professor Luis Loureiro, have an 
EU grant to investigate and research youth mental health 
literacy in Portuguese high schools and implement an 
online intervention to improve mental health literacy. 
It was exciting to be part of this project (also, the real 
Portuguese tarts taste superb!).

Above: Nursing school and MHFA Australia 
representatives at Coimbra University, Portugal

Above: Coimbra University, Portugal

MHFA in the spotlight 
Word about MHFA sure gets around! Here are some        
recent media mentions of MHFA...

Deputy mayor Henryka Benson and Youth Mental Health 
First Aid Co-ordinator Dr Claire Kelly were on hand to help 
launch Live4Live in the Macedon Ranges. 
www.bit.ly/bendigo-advertiser

NT Coroner Greg Cavanagh calls for Correctional Services 
to increase the number of Aboriginal Liaison Officers and 
health workers and give prison personnel mental health 
first aid training www.bit.ly/news-ninemsn

US blogger retells story about how helping a stranger led 
her to train in MHFA www.bit.ly/mhfa-blog-post

Our US partners talk about the role of MHFA regarding a 
recent crisis on a JetBlue flight www.bit.ly/travel-daily-news
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MHFA INSTRUCTORS
Q and A with an AMHFA 
Instructor: Johnathan Link
Johnathan, an accredited Aboriginal and Torres Strait 
Islander and Youth MHFA Instructor, works for the Royal 
Flying Doctor Service (RFDS) in QLD. Johnathan aims to 
reach a variety of groups in his training including high risk 
youth, welfare system clients, community members and 
individuals, and people working in remote areas.

 
MHFA: What made you decide to become a Mental 
Health First Aid (MHFA) Instructor? 

Johnathan: 
After working for over five years in the Cape York region 
as a Community Liaison and Development Officer (Mental 
Health) and counsellor, there were no other indigenous 
staff members in the Royal Flying Doctor’s Service 
(RFDS) who were accredited to instruct the Aboriginal 
Mental Health First Aid (AMHFA) course. So I approached 
management for their support to become an instructor. I 
won a scholarship and achieved my accreditation at a 5-day 
AMHFA Instructor Training Course held in Darwin, in 2008. 
It seemed relevant to have another skill set under my belt 
to assist in early intervention and prevention processes and 
to support others during a crises or dilemma, and to teach 
others these skills.

What previous experience in mental health did you 
bring with you before becoming an Instructor?  
In the past I have provided personal development 
packages as a consultant in areas such as counselling and 
community liaison and development – mental Health. For 
five years I delivered social/mental health education and 
mental health promotion activities, on a regular basis, 
with an emphasis on a strengths based approach for 
empowerment and cultural safety for identity to Aboriginal 
communities in Cape York.

What was it like training to become an Instructor? 
I enjoyed the 5-day Instructor Training Course as I 
developed new skills and learning techniques. I also 
enjoyed the opportunity to hear from others about their 
journey to becoming an Instructor. After being a senior 
(physical) first aider for many years, I realised that people 
endure stressful moments in their life and having the 
Instructor accreditation enables support to people in a 
critical phase of uncertainty. I have encouraged many 
of the indigenous staff working in their community to 
become AMHFA Instructors as it has been a good journey 
for me.

What groups in the community attend your courses? 
The majority of participants are indigenous. At some 
workshops there have been people who have married 
into Aboriginal families and who want to learn more, 
particularly about some of the cultural aspects such as 
Lore, Customs and Belief systems (not excluding peoples 
from CALD backgrounds that live and work in our remote 
indigenous communities). Couples tend to want to learn 
more so they can help other family members and the 
community.

How do you promote your courses? 
There are several mechanisms that I utilise to promote 
my AMHFA courses, such as posters, newsletters articles, 
internal emails, networking and radio interviews with locals 
about what I am offering to community.

   Current MHFA courses for members of the public are     
   also advertised here:  
   www.mhfa.com.au/current_courses.php 

What has been the best thing about becoming a MHFA 
Instructor? 
Rolling out the most workshops in Cape York and 
partnering with key indigenous Instructors and 
organisations. Meeting regularly at the Annual MHFA 
Instructors Conference and yarning about what works well 
as a health professional. The accreditation has also enables 
me to travel to other remote locations in Australia. I am 
looking forward to the day I receive Master Instructor status 
(after I conduct my 30th AMHFA course).

What do you hope the MHFA Program achieves in the 
future? 
A true accreditation process whereby it shouldn’t matter 
how many you do in one year, as long as you are passionate 
about it. This program could be rolled out in schools, 
learning institutions and sporting groups.

Do you have a website? 
No, but you could send me an email at:  
jlink@rfdsqld.com.au

  This article originally appeared in the 
  MHFA Blog: 
  www.mhfa.com.au/cms/blog-page

Other recent MHFA Blog articles: 

Algee loves a good laugh:
www.bit.ly/algee-laughs

Talking about sexuality and 
mental health:
www.bit.ly/sexuality-mental-
health

MHFA Training & Research Team | e: mhfa@mhfa.com.au | w: www.mhfa.com.au | ph: 03 9342 3770



MENTAL HEALTH LITERACY PROJECTS

Recent mental health 
literacy / MHFA articles 
Information about MHFA evaluations & publications here: 
www.mhfa.com.au/cms/evaluation-publications/

Am Psychol. 2011 Oct 31. [Epub ahead of print] 
Mental health literacy: Empowering the community to 
take action for better mental health.    
Jorm AF.

This article by Tony Jorm is an excellent up to date 
overview of what can be done to improve mental health 
literacy, i.e. members of the public knowing what actions 
they can take for prevention, early intervention, and 
treatment. There is evidence that a range of interventions 
can improve mental health literacy, including whole-
of-community campaigns, interventions in educational 
settings, Mental Health First Aid training, and information 
websites. Increasing the community’s mental health 
literacy needs to be a focus for national policy and 
population monitoring so that the whole community is 
empowered to take action for better mental health.

                 _______________________________

Early Interv Psychiatry. 2012  Jan 13. [Epub ahead of print]           
Development of key messages for adolescents on 
providing basic mental health first aid to peers: A 
delphi consensus study. 

Ross AM, Hart LM, Jorm AF, Kelly CM, Kitchener, BA    
www.ncbi.nlm.nih.gov/pubmed/22240091

This paper reports the results of a Delphi study to identify 
key messages for adolescents on how they can help a 
peer. These messages will form the basis of the curriculum 
for a MHFA course for adolescents, which will aim to 
facilitate early recognition of and help seeking for mental 
health problems in adolescents.

_______________________________

Early Interv Psychiatry. 2012 Mar 1. doi: 10.1111/j.1751-
7893.2012.00345.x. [Epub ahead of print]   
Mental health first aid guidelines: an evaluation of 
impact following download from the World Wide Web. 
Hart LM, Jorm AF, Paxton SJ, Cvetkovski S.

The MHFA guidelines: www.mhfa.com.au/cms/mental-
health-first-aid-guidelines-project provide the public 
with consensus-based information about how to 
assist someone who is developing a mental illness or 
experiencing a mental health crisis. This study evaluated 
the usefulness and impact of the guidelines on web 
users who downloaded them. A majority of people 
who downloaded these guidelines reported doing so 
because their job involved contact with people with 
mental illness. Others downloaded them to seek care 
themselves. A majority of those who provided first aid 
from the guidelines reported feeling that they had been 
successful in helping the person, that they had been able 
to assist in a way that was more knowledgeable, skilful 
and supportive, and that the guidelines had contributed 
to these outcomes. 

Mood Memos: 
Emails to 
improve your 
mood
Adults with depression are invited to take part in the Mood 
Memos study, developed at The University of Melbourne by 
members of the Mental Health Literacy team. 
 
The study is testing whether messages sent by email can 
help improve depressive symptoms in adults. In 2010-
2011 we recruited over 1000 adults with mild depressive 
symptoms to the study, which showed promising results. 
We are now opening the study up to adults with any level 
of depression, not just those with mild symptoms. 
 
Participants will receive Mood Memo emails with expert 
coping advice or information about depression directly to 
their email inbox every few days for 6 weeks. 
 
The study is completely internet-based so participation 
is confidential and can be anonymous. To sign up to the 
study, visit the website: www.moodmemos.com or email 
Amy Morgan for more information:     
ajmorgan@unimelb.edu.au 

Please note that the Mood Memos study is not a substitute 
for seeking diagnosis and treatment from a qualified doctor 
or mental health professional. Always seek professional 
help if you require a diagnosis or treatment for depression.

NEW return to work 
guidelines
We are very pleased to announce 
that we have published ‘Guidelines 
for organisations on successful 
return to work following an 
episode of depression, anxiety, or 
a related disorder’.

These guidelines were produced 
using the Delphi method, which is 
a systematic way of assessing the 
consensus of a panel of experts. The 
actions have been rated as important or essential by expert 
panels of consumers, employers and health professionals. 
It is hoped that the guidelines will be used to improve the 
practices of organisations as they support those returning to 
work after mental health problems.

You can download these guidelines (along with all other 
MHFA Training & Research Team guidelines) here:  
www.mhfa.com.au/cms/mental-health-first-aid-
guidelines-project/
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The MHFA Training and 
Research Team 
•	 MHFA Director and Standard MHFA Program Coordinator: 

Betty Kitchener OAM

•	 MHFA Program Manager: Nataly Bovopoulos

•	 Youth MHFA Program Coordinator: Dr Claire Kelly

•	 Aboriginal & Torres Strait Islander MHFA Coordinator:        
AJ Williams

•	 teen MHFA Program Coordinator: Dr Laura Hart

•	 MHFA Programs Administrator: Leanne Northausen

•	 Standard MHFA Admin Assistant: Val Popovska

•	 Youth and Aboriginal & Torres Strait Islander MHFA Admin 
Assistant: Louise Woodruff Sanz

•	 MHFA Admin Assistant: Katherine Birt

•	 Professorial Fellow and NHMRC Australia Fellow:  
Professor Tony Jorm

•	 Mental Health Literacy Team: Dr Nicki Reavley, Dr Marie 
Yap, Stefan Cvetkovski, Amy Morgan, Julie Fischer, 
Siobhan Ryan, Anna Ross, Pam Pilkington. 

•	  Mental Health Literacy PhD students: Annemarie Wright, 
Lesley Berk, Alyssia Rossetto, and Kathryn Cairns.

FREE training for parents!
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The University of Melbourne 
is conducting a research 
project which aims to 
teach parents the skills to 
recognise and respond to 
emerging mental disorders 
in teenagers. It also aims 
to help parents look after 

the physical health of teenagers. One parent and one 
teenager (aged between 12-15 years) per family in Victoria is 
invited to take part. 

Parents will receive FREE training in:

14-hour Youth Mental Health First Aid course

OR

15-hour Australian Red Cross Apply (Physical) First Aid 
course

Training will be held at Australian Red Cross College,         
23-47 Villiers Street, North Melbourne

How do I register?  
Register online at www.tpot.net.au and select 2 courses. A 
computer will randomly place you into ONE of your chosen 
courses. 

 
For more information and/or to register:  
www.tpot.net.au 
 
You can also ‘LIKE’ First Aid TPOT on Facebook: 
www.facebook.com/FirstAidTPOT

From everyone at the MHFA 
Training & Research Program 
we wish you a very Happy Easter! 
Our office is closed from 
Good Friday (6 April) 
and re-opening on 
Wednesday 11 April.  

Keeping up with MHFA
MHFA currently has over 
over 1000  followers 
on Twitter and over 
700 Facebook fans.  
Many thanks for all your 
support online. 

Also, don’t forget to 
keep up with the recent 
commentaries and 
stories via our blog. 

Like MHFA on Facebook:  
www.facebook.com/mentalhealthfirstaid

Follow MHFA on Twitter:  
www.twitter.com/mhfa_australia

Read the MHFA Blog:  
www.mhfa.com.au/cms/blog-page


