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A list of financial and other supports at Federal and State levels for accredited  
MHFA Instructors who are sole traders and/or run small businesses.
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MHFA Australia understands that many of our accredited MHFA Australia understands that many of our accredited 
Instructors are small business and sole traders that are Instructors are small business and sole traders that are 
likely being challenged in terms of their business operations likely being challenged in terms of their business operations 
during the COVID-19 outbreak.during the COVID-19 outbreak.

We are moving quickly to adapt our existing Blended Courses and to 
create a couple of new ones that are 100% online. These new courses 
will ensure that people in the community importantly have access 
to mental health first aid training and education at this time, and 
this will also provide pathways for our accredited Instructors to keep 
delivering courses and earning income over this pandemic period.

MHFA Australia has compiled a COVID-19 Business Support 
Resource List where sole traders and small businesses can seek 
relevant business support and help at Federal and State levels. 
There are a number of financial packages, support arrangements 
and grants as well as a number of websites and hotlines for general 
business support.

Everyone will have different circumstances so please review and 
identify what works for you. We strongly recommend that you speak 
to your accountant/tax professional, if you haven’t already, to 
discuss which of these packages would be best for your business.

MHFA AustraliaMHFA Australia
April 2020
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FEDERAL - FINANCIAL SUPPORT

JobKeeper Payment  JobKeeper Payment  
for Sole Tradersfor Sole Traders

Sole traders may be eligible to receive the JobKeeper Payment if their turnover has reduced 
by more than 30%. The Government will provide $1,500 per fortnight per eligible employee 
for a maximum of 6 months.

www.business.gov.au/risk-management/emergency-
management/coronavirus-information-and-support-
for-business/support-available-for-sole-traders

Increasing the Instant Asset Increasing the Instant Asset 
Write-Off (IAWO)Write-Off (IAWO)

The IAWO threshold has been increased to $150,000 and expanded access to include 
businesses with aggregated annual turnover of less than $500 million. This applies from 
12 March 2020 until 30 June 2020, for new or second-hand assets first used or installed 
ready for use in this timeframe.

www.business.gov.au/Risk-management/Emergency-
management/Coronavirus-information-and-support-
for-business/Instant-Asset-Write-Off

Increased income  Increased income  
support payments and support payments and 
a new, time-limited a new, time-limited 
coronavirus supplementcoronavirus supplement

A new, time-limited Coronavirus supplement to be paid at a rate of $550 per fortnight. 
Eligible for existing or new recipients of: Jobseeker Payment, Youth Allowance Jobseeker, 
Parenting Payment, Farm Household Allowance and Special Benefit. Payments will 
commence from 27 April 2020.

www.business.gov.au/Risk-management/Emergency-
management/Coronavirus-information-and-support-
for-business/Increased-and-accelerated-income-
support

Early access to Early access to 
superannuationsuperannuation

Individuals affected by the coronavirus can access up to $10,000 of their superannuation 
in 2019-20 and a further $10,000 in 2020-21. You will be able to apply for early release of 
your superannuation from 20 April 2020.

www.business.gov.au/Risk-management/Emergency-
management/Coronavirus-information-and-support-
for-business/Early-access-to-superannuation

Coronavirus SME  Coronavirus SME  
Guarantee SchemeGuarantee Scheme

The Government will provide a guarantee of 50 per cent to small and medium enterprise 
(SME) lenders for new unsecured loans to be used for working capital. This will enhance 
these lenders’ willingness and ability to provide credit, which will result in SMEs being able to 
access additional funding to help support them through the upcoming months.

www.business.gov.au/Risk-management/Emergency-
management/Coronavirus-information-and-support-
for-business/Coronavirus-SME-Guarantee-Scheme

Backing Business  Backing Business  
Investment (BBI)Investment (BBI)

A time limited 15 month investment incentive to support business investment and economic 
growth over the short term, by accelerating depreciation deductions. This applies to 
eligible assets acquired from 12 March 2020 and first used or installed by 30 June 2021. 
Businesses with a turnover of less than $500 million will be able to deduct 50 per cent of 
the cost of an eligible asset on installation, with existing depreciation rules applying to the 
balance of the asset cost.

www.business.gov.au/Risk-management/Emergency-
management/Coronavirus-information-and-support-
for-business/Backing-Business-Investment-BBI

Small Business ReliefSmall Business Relief Australian banks will defer loan repayments for six months for businesses who need 
assistance because of COVID-19.  They are also offering loans, including overdrafts, 
with no repayments for the first six months, at very low interest rates, supported by the 
Government, through an SME Loan guarantee. Other assistance can include fees waived, 
loans restructured, and further credit offered to get through the pandemic. 

www.ausbanking.org.au/campaigns/financial-hardship/

Assistance for severely Assistance for severely 
affected regions and sectorsaffected regions and sectors

The Australian Tax Office (ATO) will also provide administrative relief for certain tax 
obligations for taxpayers affected by the Coronavirus outbreak, on a case-by-case basis. 
This includes the ability to defer payment of certain taxes up to six months, and allowing 
businesses to vary pay as you go instalment amounts to zero for the March 2020 quarter. 
All taxpayers affected by the Coronavirus outbreak can contact the ATO for assistance.

treasury.gov.au/coronavirus/sectors-and-regions
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FEDERAL - OTHER SUPPORTS

Actions for small business Actions for small business 
owners to improve their mental owners to improve their mental 
health and wellbeinghealth and wellbeing

Heads Up and BeyondBlue developed this guide to help small business owners how they are 
coping with stressors in their business and what actions they can take to alleviate them. 

www.headsup.org.au/docs/default-source/
resources/454574_0119_bl1909_acc.pdf

Healthy workplaces for small Healthy workplaces for small 
businessesbusinesses

Explore a range of workplace mental health information for small businesses. www.headsup.org.au/healthy-workplaces/for-
small-businesses

Work and your mental health Work and your mental health 
during the coronavirus outbreakduring the coronavirus outbreak

Wellbeing advice for people experiencing feelings of anxiety, distress and concern in relation to 
the coronavirus (COVID-19).

www.headsup.org.au/your-mental-health/
work-and-your-mental-health-during-the-
coronavirus-outbreak

National Debt HelplineNational Debt Helpline Offering free, independent and confidential financial counselling. Open Monday to Friday,  
9.30 am – 4.30 pm. Call 1800 007 007Call 1800 007 007

ndh.org.au/debt-problems/covid19/

ATO COVID-19 helplineATO COVID-19 helpline If you are experiencing difficulties meeting your tax and superannuation obligations because of 
COVID-19, phone the ATO Emergency Support Infoline on 1800 806 2181800 806 218.

www.ato.gov.au/General/COVID-19/In-detail/
COVID-19-frequently-asked-questions/

Payments to  Payments to  
support householdssupport households

The Government is providing two separate $750 payments to social security, veteran and other 
income support recipients and eligible concession card holders.

treasury.gov.au/coronavirus/households

Australian Banks:  Australian Banks:  
Hardship TeamsHardship Teams

The Australian Banking Association provides a list of hardship team contact details for most 
banks in Australia. These can help you in times of financial hardship.

www.ausbanking.org.au/campaigns/financial-
hardship/

Financial Counselling AustraliaFinancial Counselling Australia If you are experiencing financial difficulty, you can speak to a free, independent financial 
counsellor in your state or territory.

www.financialcounsellingaustralia.org.au/
contact/

My Business HealthMy Business Health My Business Health website has financial and mental health resources and advice for small 
business owners impacted by COVID-19.

www.asbfeo.gov.au/my-business-health/
categories/COVID-19

What small businesses  What small businesses  
can do nowcan do now

Australian Small Business and Family Enterprise Ombudsman Kate Carnell talks about some of 
the things small businesses can do now to help their business stay afloat during this difficult time.

www.asbfeo.gov.au/news/news-articles/covid-
19-what-small-businesses-can-do-now

Free Business ServicesFree Business Services The Australian Information Industry Association (AIIA) has launched Australian Business 
Continuity to provide small business with access to free business services and special offers.

www.australianbusinesscontinuity.com.au/aiia

Tips to Assist Small Business Tips to Assist Small Business 
Manage Through The Business Manage Through The Business 
Implications of COVID-19Implications of COVID-19

CPA Australia has compiled a detailed summary of pssible actions businesses can undertake at 
this time.

www.cpaaustralia.com.au/-/media/corporate/
allfiles/document/training/sme-checklist---
managing-through-covid-19-final.pdf?la=en&r
ev=76c9552908c44be0ac897b7e21006fc3
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FEDERAL - OTHER SUPPORTS

Jobs HubJobs Hub Sectors such as health, logistics, transport and some areas of retail are experiencing a significant 
increase in demand as a result of the COVID-19 pandemic, and Jobs Hub aims to match 
employers with multiple job openings to relevant candidates. 

www.dese.gov.au/covid-19/jobs-hub

Facebook Small Business Grants Facebook Small Business Grants 
ProgramProgram

Facebook has announced a USD$100 million small business support scheme. The program 
includes cash grants and ad credits for up to 30,000 eligible businesses in 30 countries, including 
Australia. Applications are not yet open, but you can register with Facebook to receive updates.

www.facebook.com/business/grants?content_
id=KKf6RWdyo87L7QO

Mental health and wellbeing Mental health and wellbeing 
during the COVID-19 outbreakduring the COVID-19 outbreak

Lifeline has compiled some mental health and wellbeing tips and strategies to continue looking 
after ourselves and each other during these difficult times.. 

www.lifeline.org.au/get-help/topics/mental-
health-and-wellbeing-during-the-coronavirus-
covid-19-outbreak

Coronavirus mental health Coronavirus mental health 
information and supportinformation and support

The National Mental Health Commission has combined resources that will help keep people 
informed with the latest information as well as looking after their mental health and wellbeing. 

www.mentalhealthcommission.gov.au/
News/2020/March/COVID19-Mental-Health-
Information

COVID-19 scam messages COVID-19 scam messages 
targeting Australianstargeting Australians

ASD’s Australian Cyber Security Centre (ACSC) is aware of a COVID-19 themed scam being 
distributed via text message. The link in these text messages is not legitimate, and if clicked on, may 
install malicious software on your device, designed to steal your banking details.

www.staysmartonline.gov.au/alert-service/
covid-19-scam-messages-targeting-
australians

Cancellations and refunds  Cancellations and refunds  
of goods and services of goods and services 

The Australian Competition & Consumer Commission (ACCC) has guidance for managing 
cancellations, delays and suspensions of products and services. For information about your rights 
and responsibilities as a business owner, refund entitlements and fair pricing.

www.accc.gov.au/business/covid-19-
coronavirus-information-for-small-business
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AUSTRALIAN CAPITAL TERRITORY

Economic Survival PackageEconomic Survival Package This package aims to help small business, protect as many jobs as possible, support 
Canberra households and support our most vulnerable.

www.covid19.act.gov.au/economic-support/economic-
survival-package 

Canberra Business  Canberra Business  
Liaison TeamLiaison Team

A business liaison phone line to assist businesses understand the support available to them 
through the ACT Economic Survival Package and provide practical advice for businesses 
operating through changed arrangements due to COVID-19.

Canberra Business Liaison Hotline: 02 6205 0900Canberra Business Liaison Hotline: 02 6205 0900

Six-month Waiver of  Six-month Waiver of  
Payroll TaxPayroll Tax

All businesses whose operations are directly affected by the ‘prohibited activities list’ will 
receive a six-month waiver of payroll tax from April to September 2020. Businesses will 
need to complete a simple online application form on the ACT Revenue Office website to 
confirm their eligibility.

www.revenue.act.gov.au/payroll-tax/waiver

Payroll Tax DeferralPayroll Tax Deferral All ACT businesses with Group Australia-wide wages of up to $10 million can defer their 
2020-21 payroll tax, interest free until 1 July 2022. Businesses will need to complete a 
simple online application form to apply for a refund..

www.covid19.act.gov.au/economic-support/economic-
survival-package/supporting-local-businesses-and-the-
economy#Payroll-tax-deferral

Commercial General RatesCommercial General Rates Commercial rate payers will receive a credit of $2,622 (equivalent to the annual fixed 
charge) to their 2019-20 general rates, in quarter four. This will be applied automatically. 
Where rate payers have paid in full or have a quarter bill less than the credit, they will be 
eligible for a refund. Businesses will need to complete a simple online application form to 
apply for a refund.

www.covid19.act.gov.au/economic-support/economic-
survival-package/supporting-local-businesses-and-the-
economy#Commercial-general-rates

Rental relief to tenants of Rental relief to tenants of 
ACT Government owned ACT Government owned 
propertiesproperties

Commercial tenants that can demonstrate that their operations have been significantly 
impacted by COVID-19 may receive rental relief for up to six-months from 1 April 2020.

Commercial tenants will need to email ACT Property Commercial tenants will need to email ACT Property 
Group at: ACTPGExecutiveSupport@act.gov.auGroup at: ACTPGExecutiveSupport@act.gov.au

Canberra Business Advice Canberra Business Advice 
and Support Serviceand Support Service

The service supports small businesses to address the impact of recent events on their 
business and provide one-on-one business management advice. Business owners can 
receive up to four hours of fully subsidised, tailored advice and access online business 
development resources.

Make a booking on 02 6297 3121Make a booking on 02 6297 3121

Electricity RebatesElectricity Rebates Small business owners with electricity usage below 100 megawatts per year will see rebates 
of $750 automatically applied to their next electricity bill in around June or July 2020.

Free Webinar: Business Free Webinar: Business 
Talking Business #1Talking Business #1

Thursday 9 April 2020 – 2.30pm to 3.30pmThursday 9 April 2020 – 2.30pm to 3.30pm. Rhys Cormick, Director, Tax – Global Employer 
Services from Deloitte will explain the measures introduced and announced to date 
and where to find more information, including: Accessing the Cash Flow boost and the 
JobKeeper payment, ATO Administrative measures and ACT Government measures.

www.canberrabusiness.com/event/webinar-business-
talking-business-1/

FINANCIAL SUPPORTFINANCIAL SUPPORT

OTHER SUPPORTSOTHER SUPPORTS
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NEW SOUTH WALES

NSW Business ConciergeNSW Business Concierge Small business owners should contact Service NSW Business Concierge for personalised 
advice on financial and business support. Call 13 77 88Call 13 77 88 (Monday to Friday between 7.00am 
and 7.00pm (Sydney time). If you can’t call 1300 numbers, please call +61 2 8894 1555+61 2 8894 1555.

mybusiness.service.nsw.gov.au/concierge

Financial stimulus package Financial stimulus package 
for small businessfor small business

The NSW Government has announced a stimulus package that includes the following 
initiatives for small business including Payroll tax changes, gaming tax, parking space levy 
and commercial rents.

www.service.nsw.gov.au/campaign/covid-19-help-
small-businesses/financial-stimulus-packages

Business Connect Free Business Connect Free 
Online EventsOnline Events

Free online workshops and webinars with Business Connect. More than 25 events are listed, 
covering subjects such as market risk, operational risk, managing cash flow, emergency 
planning, pivoting your business model and setting up ecommerce.

business-connect-register.industry.nsw.gov.au/Pages/
SearchEvent.html

icare ‘Looped In’ Live icare ‘Looped In’ Live 
WebinarWebinar

Attend an online session with icare (Insurance and Care NSW) experts who will discuss 
issues relating to COVID-19 and workers compensation, plus an overview of medical 
strategy. 

www.cahootlearning.com/webinars/icarehome/
seminars5/9673/11360/Looped-In.html

Business Connect Free Business Connect Free 
Business Advisor Business Advisor 

A free, mobile business advisory service called Business Connect where you can get advice 
and support in all areas of business management. You can arrange to meet a trusted local 
business advisor available by videoconference and phone.

business-connect-register.industry.nsw.gov.au/Pages/
SearchAdvisor.html?type=local

FINANCIAL SUPPORTFINANCIAL SUPPORT
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NORTHERN TERRITORY

Business RecoveryBusiness Recovery The Northern Territory Government is delivering a $120 million Jobs Rescue and Recovery 
plan to help keep Territorians in jobs.

businessrecovery.nt.gov.au/home

Business Improvement Business Improvement 
GrantsGrants

All Territory businesses will be able to access a $10,000 grant. Each business is only eligible 
to receive one grant, and it can be used to complete one or two different jobs on the 
premises.

businessrecovery.nt.gov.au/businesses/business-
improvement-grant

Small Business  Small Business  
Survival FundSurvival Fund

This fund is specifically targeted at supporting industries such as retail, hospitality, tourism 
and entertainment businesses. Eligible businesses will be able to apply for two payments: 
(1) an immediate survival payment of between $2,000 and $50,000 to help offset the 
immediate cost pressures on businesses, (2) a rapid adaption payment of between $1,000 
and $5,000 to help businesses make the necessary changes they need to help adapt to the 
new operating environment. 

businessrecovery.nt.gov.au/businesses/small-business-
survival-fund

Territory Jobs HubTerritory Jobs Hub The Territory Jobs Hub helps businesses to connect with people looking for work, including 
casual and contract work.

cited.com.au/territory-jobs-hub

Support for BusinessSupport for Business Information and resources to help you manage your small business during the coronavirus 
(COVID-19) crisis and into the recovery phase.

nt.gov.au/industry/support-for-business
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QUEENSLAND

Coronavirus Payroll  Coronavirus Payroll  
Tax ReliefTax Relief

If you are an employer (or part of a group of employers) who pays $6.5 million or less in 
Australian taxable wages, you may have received an email about a: (1) refund of your payroll 
tax for 2 months (November and December 2019), (2) payroll tax holiday (i.e. no payroll 
tax to be paid) for 3 months (January to March 2020). You can also apply for a deferral of 
payroll tax for the 2020 calendar year. 

www.business.qld.gov.au/running-business/employing/
payroll-tax/lodging/coronavirus-tax-relief

Queensland COVID-19 Jobs Queensland COVID-19 Jobs 
Support LoansSupport Loans

Applications are now open for the Queensland Government’s $500 million COVID-19 
Jobs Support Loan scheme. This scheme is for Queensland businesses and non-profit 
organisations financially affected by COVID-19 to retain employees and maintain their 
operations..

www.qrida.qld.gov.au/current-programs/covid-19-
business-support/queensland-covid19-jobs-support-
scheme

Coronavirus (COVID-19) Coronavirus (COVID-19) 
business assistance finderbusiness assistance finder

If your business has been impacted by the COVID-19 outbreak, you may be eligible for 
financial assistance or other types of relief.

www.business.qld.gov.au/covid-assistance

Small Business HotlineSmall Business Hotline Phone the Small Business Hotline to get linked to relevant economic recovery and industry 
support.

1300 654 6871300 654 687

Business continuity planning Business continuity planning 
for a pandemicfor a pandemic

Planning for pandemic risk management should start early and be geared to the 4 phases 
of pandemic planning (the PPRR model). A business continuity plan will help to minimise 
recovery time and reduce your business losses.

www.business.qld.gov.au/running-business/
protecting-business/disaster-resilience/pandemic-risk-
management/continuity-planning

Financial Resilience Financial Resilience 
Webinars for Small Webinars for Small 
BusinessesBusinesses

Training and mentoring packages are available for eligible small businesses from 
the Department of Employment, Small Business and Training, partnering with TAFE 
Queensland. These webinars will help you identify risks, build financial skills and plan to 
mitigate the impact of COVID-19 on your business. There is no cost to attend.

go.tafeqld.edu.au/covid-19-home.html

Mentoring for Growth Mentoring for Growth 
ProgramProgram

The Mentoring for Growth program currently has more than 50 mentors ready to connect 
with impacted small businesses. Mentors are available to provide tailored support including 
financial mentoring and business planning. Register your interest in a Mentoring for Growth 
session. Contact 1300 654 6871300 654 687 or m4g@desbt.qld.gov.aum4g@desbt.qld.gov.au for more information.

www.business.qld.gov.au/running-business/growing-
business/business-mentoring/mentoring-growth

COVID-19 and mental COVID-19 and mental 
health: Tips for mental health: Tips for mental 
health and wellbeinghealth and wellbeing

Queensland Mental Health Commission regularly updates this page with reliable 
information and resources to help you stay mentally and physically healthy and well.

www.qmhc.qld.gov.au/awareness-promotion/
prevention/covid-19-and-mental-health
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SOUTH AUSTRALIA

Land Tax PackageLand Tax Package From July, the South Australian Government’s significant land tax reforms will begin, 
delivering $189 million in savings to investors and landlords over the next three years. Under 
the new measures, businesses and individuals paying land tax quarterly in 2019-20 will be 
able to defer payment of their remaining 2019-20 land tax payments for six months. 

www.revenuesa.sa.gov.au/grants-and-concessions/
covid19-relief

6-month Payroll Tax Waiver6-month Payroll Tax Waiver Business groups with annual Australian grouped wages of up to $4 million will receive a six 
month payroll tax waiver. Eligible business groups will not be required to pay any payroll tax for 
the months of April to September 2020 (for the return periods of March 2020 to August 2020).

www.revenuesa.sa.gov.au/grants-and-concessions/
covid19-relief

Cost of Living ConcessionCost of Living Concession  The Government will also provide a once off boost of $500 and bring forward the 2020-
21 Cost of Living Concession for households who are receiving the Centrelink JobSeeker 
Payment, assisting those who are unemployed or lose their jobs as a result of the 
coronavirus restrictions. For eligible homeowners, their 2020-21 payment of $215.10 will 
now become $715.10. Eligible tenants will receive $607.60.

www.sa.gov.au/topics/care-and-support/concessions-
and-grants/concessions

Jobs Rescue PackageJobs Rescue Package Two new funds have been established to support business, jobs and community organisations: 
(1) A $300 million Business and Jobs Support Fund; and (2) A $250 million Community and 
Jobs Support Fund. The top priority for the Funds is the ongoing survival of entities and 
minimising job losses.

www.treasury.sa.gov.au/Growing-South-Australia/
COVID-19

The Small Business The Small Business 
CommissionerCommissioner

Our office specialises in alternative dispute resolution for businesses facing particular issues 
or disputes in terms of their banks, their rental premises, suppliers or other business parties. 
Contact our office on 08 8303 202608 8303 2026 or 1800 072 7221800 072 722. If you have a dispute please lodge 
online.

www.sasbc.sa.gov.au/dispute_resolution/lodge_a_
dispute

SA Mental Health  SA Mental Health  
Support LineSupport Line

The state government has established a dedicated support line to help people struggling to 
cope with the stress and anxiety of COVID-19. Staffed by Lifeline counsellors from 8am to 
8pm, call 1800 632 7531800 632 753

www.sahealth.sa.gov.au/wps/wcm/connect/
public+content/sa+health+internet/health+topics/
health+topics+a+-+z/covid+2019/community/covid-
19+mental+health+support

Free Webinars and Free Webinars and 
Resources for BusinessResources for Business

A range of webinars and resources are available to support small businesses through the 
COVID-19 crisis.

business.sa.gov.au/COVID-19-business-information-
and-support/Webinars-for-business

FINANCIAL SUPPORTFINANCIAL SUPPORT

OTHER SUPPORTSOTHER SUPPORTS

https://www.revenuesa.sa.gov.au/grants-and-concessions/covid19-relief
https://www.revenuesa.sa.gov.au/grants-and-concessions/covid19-relief
https://www.revenuesa.sa.gov.au/grants-and-concessions/covid19-relief
https://www.revenuesa.sa.gov.au/grants-and-concessions/covid19-relief
https://www.sa.gov.au/topics/care-and-support/concessions-and-grants/concessions
https://www.sa.gov.au/topics/care-and-support/concessions-and-grants/concessions
https://www.treasury.sa.gov.au/Growing-South-Australia/COVID-19
https://www.treasury.sa.gov.au/Growing-South-Australia/COVID-19
https://www.sasbc.sa.gov.au/dispute_resolution/lodge_a_dispute
https://www.sasbc.sa.gov.au/dispute_resolution/lodge_a_dispute
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/health+topics/health+topics+a+-+z/covid+2019/community/covid-19+mental+health+support
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/health+topics/health+topics+a+-+z/covid+2019/community/covid-19+mental+health+support
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/health+topics/health+topics+a+-+z/covid+2019/community/covid-19+mental+health+support
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/health+topics/health+topics+a+-+z/covid+2019/community/covid-19+mental+health+support
https://business.sa.gov.au/COVID-19-business-information-and-support/Webinars-for-business
https://business.sa.gov.au/COVID-19-business-information-and-support/Webinars-for-business


Mental Health First Aid Australia  |  COVID-19 Small Business Support Resources  COVID-19 Small Business Support Resources 99

TASMANIA

COVID-19 Business Support, COVID-19 Business Support, 
Grants and LoansGrants and Loans

The Tasmanian Government is providing a substantial stimulus package to support 
Tasmanian small businesses. When application details become available, a link to the 
guidelines and application form will be provided on their website. Sign up to their newsletter 
to be updated as soon as things become available.

www.business.tas.gov.au/covid-19_business_support_
packages

Small Business Loan Small Business Loan 
Support PackageSupport Package

Loans from $20,000 up to $250,000 are available to assist eligible businesses for 
the purposes of supporting business continuity, viability and sustainability during the 
Coronavirus period. 

www.business.tas.gov.au/covid-19_business_support_
packages/business_support_loan_scheme

Freeze, waive or cap fees Freeze, waive or cap fees 
and charges for small and charges for small 
businessesbusinesses

Water and electricity bills will be waived for the first quarterly bill received after 1 April 
this year for small business customers on Tariff 22, 94, 82 or 75, including those small 
businesses on market contracts that could access those tariffs. Electricity prices will be 
capped, and water prices will be frozen next financial year. The Government will freeze all 
fees and charges subject to the Government Fee Units Act 1997.

coronavirus.tas.gov.au/stimulus-and-support

Community Support FundCommunity Support Fund The Fund will provide support to Tasmania’s most vulnerable through food relief,  
emergency accommodation, essential transport and effective communication to ensure 
those Tasmanians susceptible to being disconnected stay connected and aware of the  
ever-changing environment.

coronavirus.tas.gov.au/stimulus-and-support/
community/community-support-fund

Supporting Households and Supporting Households and 
IndividualsIndividuals

The Tasmanian Government will: (1) Freeze the Community Fire Levy from the next financial 
year, (2) Waive or refund school levies for this year at a cost of $13 million this calendar 
year, (3) Cap electricity prices and freeze water bills for next financial year, at an estimated 
combined cost of $20 million. This is in addition to hardship funds and arrangements 
currently in place. 

coronavirus.tas.gov.au/stimulus-and-support/household
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VICTORIA

Business Support FundBusiness Support Fund The Victorian Government has launched the $500 million Business Support Fund to help 
small businesses and keep people in work. Funding of $10,000 per business is available and 
will be allocated through a grant process. Eligibility criteria and application guidelines are 
outlined on their website. 

www.business.vic.gov.au/support-for-your-business/
grants-and-assistance/business-support-fund

Business Victoria HotlineBusiness Victoria Hotline Get information about support services, including those available through Business Victoria, 
which offer mentoring to help operators develop business continuity and recovery plans.

Business Victoria Hotline: 13 22 15Business Victoria Hotline: 13 22 15 
www.business.vic.gov.au/contact-us

City of Melbourne COVID-19 City of Melbourne COVID-19 
business grantsbusiness grants

Grants for small to medium sized businesses and non-profit organisations to invest in online 
and e-commerce capabilities, take part in training and professional development, and 
undertake capital works.

www.melbourne.vic.gov.au/business/grants-tenders/
Pages/covid-19-quick-response-business-grants.aspx

Payroll Tax WaivedPayroll Tax Waived Businesses with annual Victorian taxable wages up to $3 million will have their payroll tax 
for the 2019-20 financial year waived. Eligible businesses must continue to lodge returns 
but do not need to make further payments for this financial year.

www.sro.vic.gov.au/coronavirus

Business Continuity PlanBusiness Continuity Plan A business continuity plan documents the steps you need to take after an emergency to get 
your business up and running as soon as possible. The quicker you can do this, the faster you 
can get cash flowing back into the business to fund wages and other overheads.

www.business.vic.gov.au/tourism-industry-resources/
Business-Tools-and-Support/crisis-management-guide/
plan/business-continuity-plan

Small Business BusSmall Business Bus Free 45 minute sessions available around metropolitan and regional Victoria at Small 
Business Bus (conducted online). Mentoring sessions must be booked in advance.

www.sbms.org.au/small-business-bus.html

COVID-19 Employer GuideCOVID-19 Employer Guide Victorian Chamber of Commerce and Industry has created a guide to managing the 
workplace in the face of the outbreak. Download the PDF from their website.

victorianchamber.com.au/business-support/crisis-
information/covid-19-coronavirus-resources

City of Melbourne COVID-19 City of Melbourne COVID-19 
Business Concierge HotlineBusiness Concierge Hotline

One-on-one advice and support through the Hotline. Call 9658 9658 (press 1 for business) 
for immediate support. Available 7.30am to 6pm Monday to Friday and 10am to 4pm on 
weekends.

City of Melbourne Business Concierge Hotline:  City of Melbourne Business Concierge Hotline:  
9658 9658 (press 1 for business)9658 9658 (press 1 for business) 
www.melbourne.vic.gov.au/business/Pages/business.
aspx

Working for Victoria FundWorking for Victoria Fund A $500 million fund to help Victorians who have lost their jobs due to the economic impacts 
of coronavirus find new opportunities.

www.vic.gov.au/workingforvictoria
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WESTERN AUSTRALIA

Coronavirus support for  Coronavirus support for  
sole traderssole traders

Summary of stimulus packages for sole traders. Eligibility criteria may apply and it is 
strongly recommend that you speak to your accountant/tax professional, if you haven’t 
already, to discuss which of these packages could be best for your business.

www.smallbusiness.wa.gov.au/blog/summary-stimulus-
packages-sole-traders

Waiver of 2019-20 payroll Waiver of 2019-20 payroll 
tax available to small and tax available to small and 
medium sized businessesmedium sized businesses

Payroll tax will be waived for a four-month period between March 1, 2020 to June 30,  
2020 for small-to-medium sized businesses with Australia-wide annual wages of less than 
$7.5 million in 2019-20. 

www.wa.gov.au/organisation/department-of-the-
premier-and-cabinet/covid-19-coronavirus-business-
and-industry-advice#support-for-small

Lotterywest COVID-19 Lotterywest COVID-19 
Relief FundRelief Fund

The WA Government, through Lotterywest, has established a $159 million COVID-19 relief 
fund to provide support to organisations that are helping people experiencing hardship. 
Eligible not-for-profit organisations and community groups can apply for funds to assist 
with costs related to increased demand for food, clothing, shelter and other critical needs.

www.lotterywest.wa.gov.au/lotterywest/covid-19/covid-
19-grants

Relief and Rebound Plan Relief and Rebound Plan 
(COVID-19)(COVID-19)

A 12 month, $18million package designed to provide immediate support to City of Perth 
businesses. Relief includes 0% rate increase, 3 months lease and rental payments for City of 
Perth owned property, free parking etc.

www.perth.wa.gov.au/live-and-work/community-
services-and-facilities/relief-and-rebound-plan

Business Local Support Business Local Support 
(Regional WA)(Regional WA)

Their network of regional advisers can give free, confidential advice and guidance on a 
range of topics to help you build and grow your business. They are experienced in business 
and understand how things work in your area.

www.smallbusiness.wa.gov.au/business-advice/
business-local

Financial Counsellors’ Financial Counsellors’ 
AssociationAssociation

The Financial Counsellors’ Association provides free and confidential support. They can 
provide you with information, strategies and guidance to help you with any financial 
difficulties you are experiencing.

financialcounsellors.org/how-a-financial-counsellor-
can-help-me/

Small Business Advisory Small Business Advisory 
ServiceService

Small Business Advisory Service provides free business advice to help current and aspiring 
small business owners in Western Australia. They can assist with a short-term problem, a 
longstanding issue, or discuss ideas to help you grow your business. By phone: 133 140133 140 or 
email: info@smallbusiness.wa.gov.auinfo@smallbusiness.wa.gov.au 

www.smallbusiness.wa.gov.au/business-advice/small-
business-advisory-service

Free Business WebinarsFree Business Webinars Webinars are presented live and include an opportunity to ask questions. This means that 
numbers for each session are capped. Registration is essential and you are encouraged to 
sign up only if you can participate during the whole of the live session.

www.smallbusiness.wa.gov.au/blog/workshop-schedule

Free Online Learning PortalFree Online Learning Portal The Small Business Developemnt Corporation has joined forces with GO1, a library of online 
professional learning resources, to offer you a range of online learning opportunities. Access 
is free until 30 June 2020.

www.smallbusiness.wa.gov.au/coronavirus#portal
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